SCOTTISH BADGERS


PROJECT – ‘GET SETT SCOTLAND!’

JOB TITLE – COMMUNITY ENGAGEMENT OFFICER

REPORTS TO – PROGRAMME MANAGER

BASE – HOME-BASED (SB has no office base)

POST STATUS – 21 hours per. week average – flexibility expected, for evening and weekend working

PAY – 3 year contract self-employed, commencing on £25k/year pro rata

PROJECT OBJECTIVE; To provide and support a diverse volunteer body 

JOB PURPOSE – To manage and effectively administrate  the recruitment, training , and support of volunteers

MAIN RESPONSIBILITIES

· Working under the Programme Manager, to build a Scotland-wide recruitment of suitable volunteers for the project, from a diverse base of NGOs and the wider public
· Produce suitable training and survey material for volunteers
· Set up both virtual and in-person training sources
· Allocate survey sites to volunteers
· Set up a volunteer support and retention system
· Manage the database of survey squares allocated, and subsequent baseline data
· Co-ordinate re-surveys as required
· Provide appropriate records, and contribute to Project team meetings

Person specification

Qualifications, experience, knowledge, skills required:

Qualifications

Educated to degree standard.
Desirable - a qualification in a countryside or conservation-related topic, preferably a degree in zoology, ecology or environmental studies

Experience 

Essential

Paid work experience, in working with and managing volunteers, preferably in the environment sector
Work or volunteer experience in managing projects, even small ones, and the experience of working in teams and delivering agreed results

Desirable

Experience in working with British wildlife


Knowledge

Essential

Recent experience of volunteering in diverse communities in Scotland
Of training practice and methods
Current Social Media
Scottish Outdoor Access Code

Desirable

Background knowledge of biology/ ecology, and appreciation of wider conservation issues

Some survey and statistical knowledge

Skills

Essential

Good project management skills: the ability to plan/ implement a range of projects simultaneously

Good level of IT skills -  Extensive use of the internet, and use of social media,  especially Facebook, Instagram and Twitter.

Recent experience of virtual media, and ability to conduct both meetings and training on-line. 

The ability to work well with a variety of differing people, from new volunteers to professionals
 

Communication

Good report writing skills
Good oral communication skills: ability to communicate with a range of audiences, ability to diffuse situations with tact and diplomacy
Good presentation skills: ability to produce and deliver high-quality presentations to a range of audiences. 
Experience of stand-up training, and a range of training techniques
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