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Outreach Services Manager

At Beatson Cancer Charity we support and enhance the treatment, care and wellbeing of current, former and future cancer patients and their families. We work in partnership with the NHS, The Beatson West of Scotland Cancer Centre (BWoSCC) and all related facilities. Through our fundraising and philanthropic activity and the projects we support, we also offer the wider community a unique opportunity to contribute to the fight against cancer in the broadest possible sense.   

We are currently seeking an Outreach Services Manager who will be responsible for the day-to-day operation and management of the Specialist Health and Work Service (SHAWS) and Group Support Programmes. The post holder will also lead on the establishment and management of a new Bereavement Service. Leading a small team of staff, the purpose of this role is to support the Director of Care Services with the development, management, administration and delivery of support provided by the Beatson Cancer Charity Outreach Services, as well as contribute to the overall quality and impact of services we provide.

Further information on our Specialist Health and Work Service can be found here https://www.beatsoncancercharity.org/how-we-help/health-work-service/ and our Group Support Programmes can be found here https://www.beatsoncancercharity.org/how-we-help/group-support/. For additional information or an informal discussion please contact our offices on 0141 212 0505.

Reporting to:		Director of Care Services 
Salary:			£35,000 -£37,000 
Contract:		Full time, permanent
Hours:			35 hours per week 
Annual Leave:		40 days per annum (inclusive of Public Holidays)
Pension:		7% employer and 3% employee contribution

Key Responsibilities
· To lead the SHAWS, Group Support Programme and Bereavement Services in the development, implementation and delivery of high-quality, person-centred support. 
· To maintain own professional practice through involvement in service delivery, training and development and other external opportunities.
· Build and maintain relationships across the Beatson West of Scotland Cancer Centre (BWoSCC), NHS and other keys partners and stakeholders to promote and develop the key role the Outreach Services can play in patient and family support. 
· Maintain and further develop, effective communication pathways with key referrers, wider NHS colleagues and relevant key partners to ensure patients experience seamless transitions of care and service delivery. 
· Identify key external events e.g. Networking Events or Conferences and work with team to prioritise attendance, maximising opportunities to promote scope and impact of Outreach Services. 
· Ensure services are delivered within the agreed Outcome and Evaluation Framework with regular and reliable reporting in place.
· Undertake evaluations and capture relevant data from service delivery to evidence impact and effectiveness. 
· Monitor, track and maintain budget expenditure for Outreach Services. 

Person Specification
Personal Qualities
· Demonstrate compassion and understanding of the lived experience of others.
· Demonstrate a valued based approach to work.
· Empathetic understanding of others.
· Respectful and considerate of others.
· Strong sense of integrity and congruence 

Management Skills
· Excellent relationship building and interpersonal skills.
· Strong leadership skills in a multidisciplinary arena.
· Experience of leading a team in an open and engaging manner.
· Ability to lead, manage and motivate others.
· Excellent organisational and time management skills.
· Ability to prioritise own workload and that of others in the team.
· Work under pressure and take a problem solving approach.
· Proactive response to challenges, employing a flexible approach to achieve goals. 

Clinical/Service Delivery Skills
· Committed to our mission of supporting people affected by cancer, every step of the way.
· Committed to ensuring high quality of own practise and that of others
· Skilled in delivery of person-centred care. 
· Committed to own continued professional development.
· Able to support development of others through coaching and mentoring.

	Role Criteria

	Essential
	Desirable

	Degree and/or Professional qualification in relevant health or social care field with minimum of 5 years of practice experience.
	Experience of delivering health, work, psychology, or bereavement support. 

	Minimum of 3 years’ experience manging teams within in a diverse and multi-disciplinary environment. 
	Experience of working in Third Sector.

	Experienced in leadership and service delivery.
	Experience of setting up services in NHS, social care or other relevant field.

	Experience of working within/delivering person centred care within health or social care setting.
	Experience of working within/delivering person centred care to patients and families affected by cancer.

	Experience of planning and delivering a service evaluation programme, demonstrating clearly achieved outcomes. 
	Project management experience.

	Experienced in developing and maintaining strong stakeholder network.
	Experienced in developing and maintaining strong cross sector stakeholder network e.g. NHS Primary and Tertiary Care, 3rd Sector, Social Care. 

	Ability to monitor and effectively manage budgets.
	Experience of managing and monitoring budgets across multiple income streams. 

	Computer literate with Outlook, Word, Excel and PowerPoint.
	Advanced IT and data insights skills.



 		
Closing Date: Tuesday 12th April 2022 at 5pm

To apply please send a cover letter and CV to recruitment@beatsoncancercharity.org

Beatson Cancer Charity is an Equal Opportunities employer and is committed to employing a wide range of employees who are reflective of the diverse community that we support.

www.beatsoncancercharity.org
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