COVEY BEFRIENDING – Paid Services Support - Mentor
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	Personal Qualities

	Character

	
· To have a genuine interest in the welfare of our participants
· To be dedicated, reliable, consistent, empathetic and patient
· To be flexible and adaptable around the participant’s support & personal development needs
· To live our COVEY values of respect, openness, commitment, innovation and passion
· To be open to the giving and receiving of feedback  


	Skills/Competencies 

	
· Ability to build positive mentoring relationships with participants 
· Ability to work with the participant to plan, monitor and evaluate their journey
· Excellent communication skills
· Working knowledge of additional support needs 
· Strong interpersonal skills with a professional approach to others
· Accurate and timely record keeping
· Excellent team player
· Self aware and able to articulate own support & development needs
· Solutions-focused approach 


	Other Requirements

	
Essential:
· Available for regular commitment between 9am & 9pm Monday to Saturday  
N.B. Minimum availability: 0/10/15 hours per week; 
· Ability to engage in a wide variety of activities according to participants’ interests and skills 
· Enhanced PVG Required (COVEY will process for successful candidates)
· [bookmark: _Hlk99534577]Car driver with access to car (insurance will require to include business use)

Desirable:
· Valid First Aid Qualification (COVEY will provide if required)
· Child &/or Adult Protection Training (COVEY will provide if required)
· Additional relevant experience: e.g. autism awareness, Makaton, mentoring, befriending



	Main Objectives

	
· To champion the COVEY values, alongside the SDS values and principles
· To support children, young people or adults with additional support needs through strong trusting relationships, to become more resilient and better equipped to reach their full potential through person-centred interventions
· To support our participants to live happy and fulfilled lives

	Role and Responsibilities

	
· To provide 1-1 mentoring and befriending for participants aged 8 – 30 years with Additional Support Needs, tailored according to their personal development outcomes & requirements 
· To build up a trusting supportive relationship with the participant
· To establish positive relationships with other key stakeholders in the participant’s life (primary care giver, referral agent, key family members) to enhance our work
· To facilitate and engage in a range of activities in line with the participant’s interests (e.g. sports, creative, cultural outings, walks, games, social activities, etc.)
· To attend support meetings with the participant, as applicable
· To work with the participant to plan, monitor and review their experiences in relation to their agreed outcomes and COVEY’s core outcomes
· To complete notes & required paperwork in an appropriate manner, and within agreed timescales 
· To carry out the duties of the post in line with all COVEY policies, procedures & practice
· To inform Line Manager of any concerns about the participant
· To respect confidentiality, maintain appropriate boundaries and to work with an anti-discriminatory approach
· To connect & communicate regularly with the Paid Services Coordinator 
· To attend and contribute to regular supervision sessions & other meetings, as applicable
· To attend training necessary to the requirements of the role
· To liaise with the wider COVEY team and to support the wider aims of the organisation





This job description cannot cover every issue or task that may arise within the post and the post-holder will be expected to carry out other duties from time to time, which are broadly consistent with those in this document. This job description does not form part of the contract of employment.
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