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Job Description


Title:		              National Financial Wellbeing Service Lead (NFWSL)

Location:		South East Scotland

Salary:	£31,614- £34,009 (this is inclusive of cost of living increase from 1st of April)

Hours:			36 hours per week 

Duration:                       Maternity Cover

Report to                        Deputy CEO & Head of Services 

Accountable to            Board of Directors via CEO 


Job Summary 


The National Finance service delivers a bespoke advice service across a range of money topics to clients living and dealing with Huntington’s disease across Scotland who together significantly improve the financial outcomes of families affected by Huntington’s disease.

The post holder will ideally have experience in service management as well as mentoring & supporting others in the Financial Well-Being sector. A considerable expertise in delivering a wide range of advice to vulnerable family members impacted by Huntington’s disease is essential including welfare rights, debt advice, energy advice, financial planning & available products.

Project managing the National Financial Wellbeing Service, you will work closely with  the SHA’s Extended Leadership Team, Adult Clinical Service Huntington’s Disease (HD) Specialists and the SHA the Youth Service including a wide variety of external professionals, multiple stakeholders and other appropriate agencies  to provide and deliver an effective service. 

The post holder will be responsible for overseeing the day to day operations of the National Financial Wellbeing Service providing leadership, support and supervision to three Financial Well-Being Officers, effective leadership and management of service budgets, liaising with Income Generation team providing service information to assist with service funding applications and liaising with funders where appropriate.  

The successful candidate will have a caseload and work directly with families delivering a holistic advice service in South East Scotland to improve the quality of life of people living with Huntington’s disease.

The post holder must have a qualification in a relevant field will have completed at  least at three years’ experience delivering advice in a welfare rights, money advice or energy advice capacity including relevant Training programme’s such as Wiseradviser, CPAG training, City & Guilds Level 3 Energy Awareness, or equivalent. 


NB Currently due to Covid-19 all of our staff are working partially from home and whilst the post holder will have access to an office base, it is essential that some home working is possible. Interview and induction processes for successful candidates will take place in part via Microsoft Teams. In addition, a clean current driving licence and use of a car is essential as advice will ultimately be predominantly provided by face to face home visits.


Main Duties and responsibilities 

· To provide line management to the Financial Wellbeing Team (three Financial Wellbeing Officers) throughout Scotland
· To provide clear and adaptive leadership to the Financial Wellbeing Team, whilst supporting & encouraging an open communication culture
· To provide 6-8 weekly supervision & support to individual team members
· To manage and develop the Financial Wellbeing Service in line with the needs of families affected by Huntington’s Disease and SHA’s Business Plan
· To operate as a member of the Extended Leadership Team
· To contribute to budget discussions and work closely with the Finance Team
· To work closely with the Income Generation Team to secure appropriate funding streams and evidence the impact of funding through outcomes and reports
· To manage the AdvicePro database and produce reports on outcomes on a quarterly basis
· To provide a range of information, advice, guidance and support on a wide range of money issues; welfare benefits, debt, energy advice and future planning. 
· To offer financial & energy health checks to all clients known to the SHA and those newly referred and competently assess the financial & energy issues facing families living with HD. 
· To maintain a high level of knowledge and expertise about welfare rights, debt, energy advice and future planning on money issues. 
· To provide effective representation to clients at appeals and tribunals. 
· To develop and deliver training and education to SHA staff on money & energy issues. 
· To develop and deliver training and education to external agencies about the specific money & energy issues that affect people living with Huntington’s disease. 
· To build relationships with partner services and external agencies
· To help develop and maintain digital resources in relation to money & energy issues
· To maintain accurate records of work undertaken with all clients. 
· To meet high standards when managing conﬁdential information, complying with General Data Protection Procedures and legal requirements ensuring security, integrity and confidentiality of data.
· To deliver & manage a service in accordance with the Scottish National Standards for Advice & Information Providers; Financial Conduct Authority and all other relevant standards and legal requirements.
· To participate and contribute actively to team meetings, discussions and the development of the service. 
· To commit to ongoing learning & development in relation to your own work as well as conducting reviews of others’ work as part of a peer to peer review system
· To comply with the charity’s policies and value framework. 
· To achieve agreed outcomes and outputs, and personal appraisal targets, as agreed by line manager
· The post holder may be expected to work some weekends and evenings as required 


A clean current driving licence and use of a car is essential. 




Person Specification

KNOWLEDGE AND EXPERIENCE

· Relevant Training programmes will have been completed such as Wiseradviser; CPAG training; City & Guilds Level 3 Energy Awareness; or equivalent. 
· At least at three years’ experience delivering advice in a welfare rights, money advice or energy advice capacity.
· Experience & Training should include at least two out of our four main advice areas– welfare rights; debt advice; energy advice; financial planning & products
· Up to date knowledge of the benefit & tax credit system
· Experience of appeals to tribunal level
· Experience of working with people with long term health conditions
· Experience of working with carers
· Experience of working autonomously
· Experience of delivering training & presentations
· Experience of providing supervision & support
· Computer literacy including Word, Excel, Powerpoint, Outlook
· Experience of using information systems such as AdviserNet, Rightnet, CPAG Handbook, Lisson Grove Benefit Programme
· Experience of using client database systems such as AdvicePro

SKILLS, ABILITIES & DISPOSITION

· Excellent communication & interpersonal skills
· Flexibility of working practice
· Attention to detail
· Excellent literacy & numeracy skills
· Very good at negotiation & advocacy
· Highly self-motivated
· Able to work as part of a team
· Highly organised
· Ability to manage a busy caseload
· NOTES
· 1. This job outline reflects the main tasks and responsibilities discharged by the post holder at the present time; however the SHA reserves the right to alter or amend the content of this job outline to reflect changes to the job or services provided, while maintaining the overall character and level of responsibility for the post.
· 2. Notwithstanding any information or statement described within this job outline, all duties must be carried out in a way that promotes equality of opportunity, dignity and respect for all individuals and which is consistent with the SHA’s stated policy on equal opportunities.
· 3. The successful candidate will be subject to a Disclosure Scotland PVG Scheme check. Having previous convictions will not automatically disbar you from working at the SHA (with the exception of offences against children or other vulnerable groups) and every case is taken on an individual basis.
· 4. The duties and responsibilities of this post will be undertaken in accordance with the policies of the SHA.

March 2022

Further information and an application pack can be obtained from:

David McNiven, Admin Officer,  sha-admin@hdscotland.org 

Scottish Huntington’s Association, Business First, Burnbrae Road, Paisley, PA3 3FP

Closing date for applications:  15th April 2022
[bookmark: _GoBack]Interview dates:                         To be confirmed

The SHA is a registered Charity and is committed to promoting Equal opportunities in Employment

www.hdscotland.org 

Charity No. SC010895
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