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YOUNG CARERS SUPPORT WORKER

The Young Carers Project is managed by Dumfries and Galloway Carers Centre

Post: 

           Young Carers Support Worker 

Responsible to:
Young Carers Manager / Centre Manager 
Salary:
           Starting £23,376 pro rata (based on 35 hour working week)

Aims of Project

In accordance with the Aims and Objectives of the wider organisation to provide information, advice and support to Young Carers by:

· Identifying Young Carers 7 – 18 Years who have a caring responsibility for a member of their family (parent/sibling/grandparent) who may be affected by a long term illness, physical or mental health problem, substance misuse 

· Ensuring Young Carers are aware of and have access to the support and services they are entitled to

· Raising awareness of the needs of Young Carers and encourage joint working among all relevant agencies.

· Ensuring that Young Carers views are included in local planning processes

· Offering individual or group support to Young Carers dependent on need

· Providing the type of support children and young people need to enable them to care

· To identify hidden Young Carers, living with the effects of family members substance misuses, long term illness, mental health problem or physical or learning disability

Aims of the Post

1. To assist the Young Carers Manager, Carers Centre Manager and Board of Trustees to establish the Young Carers Project in the West / East of the region.

2. To identify and provide information and support to Young Carers

3. To encourage peer support through group-work sessions

4. To raise awareness about the needs of Young Carers and promote the development of services which will meet Young Carers needs

Job Description

1. To report to the Young Carers Manager in the provision of services for Young Carers.

2. To offer information, advice and support services to Young Carers, their families and professionals as appropriate and to publicise and promote Young Carers activities.

3. To work with Young Carers individually and in groups.

4. To assess the needs of Young Carers and establish the support required from the Young Carers Project.

5. To assist in the development and delivery of age appropriate activities for Young Carers including occasional residential breaks.

6. To prepare and distribute information:

a) for Young Carers

b) about Young Carers’ issues

8. To raise awareness about the needs of Young Carers within the statutory, private and voluntary sectors.

9. To encourage and enable Young Carers to constructively voice their needs and advocate where necessary.

10. To attend regular Carers Centre staff meetings, Young Carers staff meetings and supervision.

11. To attend training sessions where appropriate.

12. Any other duties deemed necessary by the Young Carers Manager and the Board of Trustees.
13.  To establish and maintain links with relevant professionals in health, social work, education and third sector; to maximise opportunities for joint working, sharing expertise, reaching Young Carers and networking.

14. To participate in promotional activities relating to the work of the organisation including giving presentations. 

15. To collect statistical and  other relevant information, including on unmet need, required for monitoring and reporting purposes and produce reports/information as required. 

16. To assist Young Carers to develop a Young Carers Statement using the Outcome My Star tool. 

Person Specification

	
	
	Essential 
	Desirable 

	1. 
	An understanding and sensitive approach towards the situation, needs and difficulties faced by Young Carers and their families
	· 
	

	
	
	
	

	2. 
	Experience of working with children and young people
	· 
	

	
	
	
	

	3. 
	An understanding of GIRFEC model and SHANARRI principles
	
	· 

	
	
	
	

	4. 
	Experience of organising and working with groups
	· 
	

	
	
	
	

	5. 
	An awareness of how statutory and third sector organisations work
	
	· 

	
	
	
	

	6. 
	Ability to demonstrate initiative, work independently and as part of a wider team
	· 
	

	
	
	
	

	7. 
	Good listening, verbal and written skills, an ability to write reports and record statistical information.  
	· 
	

	
	
	
	

	8. 
	Ability to drive and access to a car. 
	· 
	

	
	
	
	

	9. 
	Ability to use a computer with confidence
	· 
	

	
	
	
	

	10. 
	Experience of delivering presentations or a willingness to learn.
	· 
	

	
	
	
	

	11. 
	An awareness of current legislation relating to children and  young people would be an advantage
	
	· 

	
	
	
	

	12. 
	Experience of multiagency working 
	· 
	

	
	
	
	

	13. 
	Commitment to ongoing training and personal development 
	· 
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