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Job Description                                                                                  

 

Job Title 
Woman Against Violence Support Worker (WAVW) 

Support Worker in women’s accommodation 
 

Core Purpose  

of Job 

The post holder will offer and innovative approach to meet the needs of 
women with complex needs and experienced violence within community 
setting.  
The post holder will tailor support to individuals. They will have or be 
trained in supporting people with protected characteristics who are or have 
experienced abuse. Being visible and networking within these groups to 
provide the opportunity to raise awareness and provide education around 
the domestic abuse, with the aim of reducing incidents of domestic abuse. 

 

 

 

Organisational 

Expectations 

 

 

 

 

 

 

 

 

Organisational  

Position 

 

 

Rowan Alba aims to provide a high-quality service adhering to the principals 
of best practice, promoting equal opportunities, and working positively with 
diversity. Rowan Alba is an ambitious, forward-thinking organisation and 
you must be committed to developing and enhancing the services we 
provide. 
The organisation expects all its employees to carry out their duties in a 
professional manner with a client focus, ensuring that respect and courtesy 
is shown to them, colleagues, other service providers and those in contact 
with the organisation. You are expected to always uphold the values and 
ethos of Rowan Alba. 
 

Reporting directly to the Team Leader (Line Manager), the manager is a 
member of the Management Team, and as such share’s responsibility for 
the leadership of the organisation and the management of staff. 

 

 

 

KEY TASKS: 

1 

 

Responsible for managing a caseload of clients to whom you will provide high quality, 

client support. Offer emotional and practical support including health, finance, and 

housing. 

2 

 

Identify and assess the risks and needs of clients  

3 

 

Support the empowerment of the client and assist in recognising the features and 

dynamics of domestic abuse present in their situation to help them regain control in their 

lives. 

4 Understand the role of all relevant statutory and non-statutory services available to 
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 individuals with complex needs and how advisors fit into them. 

5 Provide a person-centre service which respond flexibly and quickly to the needs of 

individuals who have experienced trauma. 

6 Help maintain accurate and confidential case management records and database and 

contribute to monitoring information, submit appropriate information to internal and 

external monitoring systems to endure service delivery is continually improved. 

7 Comply with data protection legislation, confidentiality and information sharing policy and 

procedures and all legislation connected to your work. 

8 Develop and maintain positive relationships with Rowan Alba stakeholders including Local 

Authorities, Housing departments, social services, DWP/Benefit Agency, Employment 

service, Health Agencies, Statutory service providers and any other relevant 

services/organisations to maximise service to individuals. 

9 Network with relevant individuals, agencies, and community resources to promote and 

market the service as appropriated and as directed by service leads. 

10 Actively promote and/or participate in client involvement initiatives. 

11 Take a responsible approach to personal development, manage, and update own skills 

base to ensure quality service delivery, respect, and value the diversity of the community 

in which the services work in and recognised the needs and concerns of a diverse range of 

complex individuals ensuring the service is accessible to all. 

12 Adhere and keep up to date with policies, guidelines, procedures, and practice. 

13 Always work within professional boundaries. 

14 Identify own training and development needs in conjunction with your line manager and 

participate in training opportunities as directed. 

15 Participate in regular supervision, team meetings and other meetings as required. 

16 Any other duties with the grade and level of responsibility of this post 

18 Ensuring reporting requirements of the service are achieved as per service level and 

funder agreements. 
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Authority Levels 

Financial and 

tangible resources 

 

 

 

 

 

To be aware of and adhere to all relevant financial procedures and 
regulations of the company and to report any discrepancies either on the 
part of the post holder or others to the manager immediately. 

People 
 

Responsible to Team Leader 

  
 

Accountability  

Freedom to act 

 

 
 
To work within the framework of, and promote adherence to, Rowan Alba’s 
structure, policies, and procedures to achieve best practice with individuals 
using our services and those commissioning them. 

Risk Management 

 

To be aware of and work within Rowan Alba’s Health and Safety policy and 
to report any issues of concern. 
Identify and analyse any risks. 
Develop risk management controls and contingency plans. 
To be aware of and adhere to all relevant financial procedures and 
regulations of the company and to report any discrepancies either on the 
part of the post holder or others to the manager immediately. 

 

Level of problem-

solving required 

 

To effectively work plan to ensure all key performance indicators are met 
and monitored in a meaningful way. 
To ensure that service users can participate in all areas of service delivery 
and that all services are accessible and relevant to their needs and to 
promote service user participation by providing information, advice, and 
choices to enable individuals to participate more fully in daily decisions 
relating to them. 
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Communication 

Subject 
complexity and 
expertise 

 

Establish and develop relationships with a range of groups and individual 
people with a focus on maintaining the integrity of Rowan Alba Services. Be 
able to understand the need for both formal and informal relationships to 
develop to cover the scope of this project and its overall aims. 
 
To ensure that Rowan Alba’s Equality and Diversity Policy and Procedures 
are actively promoted in all areas of work and that services are relevant and 
accessible to all individuals. 

 

Contact inside 
the organisation 

 

Giving and receiving objective feedback with other staff, one to one, during 
team discussions and Support and Supervision. 

 

Contact outside 
the organisation 

 

To build up good strategic relationships with Local Authority Housing 
Departments, the DWP, Social workers, CPN and other appropriate local 
statutory and voluntary organisations in the area. 

 

 

 

  
 

Competencies required 

Core 
Competencies 

• Communication - Communicates ideas and information effectively, 
both verbally and in writing, ensuring messages are clear and 
understandable.  

• Person-centred approach- Encourages and maintains open, positive 
relationships with a wide range of people. Listens and 
communicates assertively to ensure mutual understanding. 

• Personal effectiveness- The ability to take responsibility in 
challenging circumstances and achieve results. Showing 
determination, self-confidence, and persistence.  

• Problem-solving- The ability to identify and resolve problems by 
gathering and analysing information from a range of sources, make 
informed and effective decisions. Draws appropriate conclusions 
and considers the consequences of these decisions. 

• IT literate – be competent working with Microsoft Word or 
equivalent and other database systems. 
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The Job description outlines the general ways in which it is expected you meet the 

overall post. 

 

The list of tasks is not an exclusive one and duties may be varied from time to time 

by the line manager. This job description is subject to regular review. 
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Person Specification                                                                         
 

The person specification should be read in conjunction with the job description. It is used 

at the shortlisting and interview stages to decide how suitable each candidate is to take on 

the role. 

 

Rowan Alba does not necessarily expect that each candidate will fulfil all the criteria listed 

but any ‘gaps’ could form areas of development in the future. 
 

Experience 

Essential 

• Evidence of flexible working practice to meet the service’s requirements 

• Ability to access and manage risk and ensure a safe environment 

• An ability to collect data and maintain records with experience of 
evaluating services 

• Experience of offering emotional and practical support to clients 

• Experience of dealing with disputes/challenging behaviour 

 

 

Knowledge and understanding 

Essential 

• Understanding of issues experienced by homeless, vulnerable individuals 
who have multiple complex needs 

• Knowledge of the voluntary sector and services  

• To ensure that Rowan Alba’s Equality and Diversity Policy and Procedures 
are actively promoted in all areas of work and that services are relevant 
and accessible to all individuals. 

 

Desirable  
• Methods to monitor and evaluate service provision 

 

Skills, education, qualifications 

Essential 

• Excellent communication, interpersonal skills, including active listening 
and display empathy 

• Ability to plan and manage work effectively and deal with competing 
priorities 

• Sensitivity and responsiveness to people’s emotional and social health 

• Good technical literacy of Microsoft Applications e.g., Word, Excel, Power 
point, Outlook, and SharePoint 

• Good verbal and written communication skills, including accuracy and 

attention to detail 
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Desirable 

• Recognised qualification in social care or related discipline. If you do not 
have a recognised qualification in Social Care support will be given for you 
to achieve this; however, it would be a requirement of your employment 
that you undertake this qualification 

 

Other essential requirements 

Essential 

• Clear understanding of role and responsibilities at every level of service 
delivery   

• Non-judgemental & accepting 

• Ability to work as part of a team and on own initiative 

• Incorporate equalities issues within your work 

• Meet the requirements of registration with Protection of Vulnerable 
Groups Scheme check 

 


