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Clackmannanshire Economic Regeneration Trust (CERT)

The Organisation
Clackmannanshire Economic Regeneration Trust SCIO (CERT) is a new charity in Clackmannanshire established to improve economic inclusion, development and regeneration within Clackmannanshire.
CERT is already finding a role in Clackmannanshire to support its regeneration:
· By acting as a catalyst to bring together public and third sector to collaborate to meet common goals

· Effective delivery and management of projects
· Establishing a pool of clients who would benefit from support

· Identification of gaps in the provision of economic and community development support and seek to fill these gaps.
In its first project, CERT has been successful, alongside 9 other third sector organisations, in securing funding for a c£500k Community Renewal Fund programme – Pre Employment in Clacks. (PEC).  In the delivery of PEC, CERT is responsible for:

· Overall project management

· Marketing and recruiting participants to the programme

· Providing ongoing key worker support to participants

· Evaluation and monitoring

· Establishing a database of existing provision including a web interface

PEC operationally started in Jan 22 and is already ahead of targets, with over 130 participants.  The project has recently been awarded a 6 month extension to the end December 2022.
Working alongside the Project Manager, the post will be responsible for delivering the key worker activity.

CERT is currently exploring the establishment of other programmes to further support the development of Clackmannanshire and an essential part of that will be the role of a post holder to deliver the two complimentary roles of:

(i) key worker to work on a one to one basis with residents of Clackmannanshire to support their progression to employment

(ii) outreach activity to secure engagement with residents of Clackmannanshire in a range of support activities, often at an early stage of their journey to employment.

Reporting to the Project Manager, the post in the first instance will be for 18 months with the potential for extension.
Applications are sought by ??? which should take the form of a short CV and a covering letter setting out how you feel you can contribute to helping CERT achieve its objectives.

Clackmannanshire Economic Regeneration Trust (CERT)

Trainee Key Worker/Outreach Worker
Job Description
Job Title
Trainee Key Worker/ Outreach worker
Reports to
Project Manager
Hours of Work
35 Hours per week

Fixed Term Contract:
 From 1 July 2022 for 18 months.  With potential for extension.

Salary range
£20 to 22k

Location
ecentre, Alloa based with flexible and home working

Principal responsibilities

Trainee Key Worker.  In the first instance this will support PEC clients, and then extended to others after Dec 22.
· Recruiting individuals to PEC.  This will include

· Handling enquiries
· Holding one to one meetings with participants – either at drop in  sessions or elsewhere
· Developing action plans to suit their needs

· Ongoing liaison and support with a portfolio of clients

· Contact and support to encourage attendance

· Project end review for each participant as they complete PEC and discuss next steps and encourage transition

· Input and maintain real time online records in CERT based system

· Provide miscellaneous client support and liaison with other elements of PEC for clients.

Trainee Outreach Worker 
· Work closely alongside schools, statutory, faith, and community-based organisations to reach out to those at risk of or who are economically inactive & marginalised within the community of Clackmannanshire.
· Facilitating and organising participation and engagement events/activities.
· Liaise with organisations and advocate on behalf of clients to support their access to information, support, & resources.
· Establish and ensure the provision of a peer-to-peer approach removing the barriers and challenges that ‘economically inactive & marginalised communities’ experience to accessing support.
· Organise and attend community events to reach out to communities who the project is aiming to support and reach.
Throughout support will be provided to the trainee from CERT’s project manager and a customised training programme will be developed to suit the postholders’ needs.

As a small, nimble organisation the post holder will be expected to adapt to suit CERT’s requirements.
Trainee Key Worker/Outreach Worker
Person Specification
A trainee key worker who has experience of working with our client group:  those who are unemployed and/or economically inactive.

They will have the skills of:

· Commitment to the development of Clackmannanshire

· Experience of working with people who are far from the labour market and face complex problems

· Strong communication skills with an ability to quickly build rapport with our client group

· Networking skills to establish relationships with other third and public sector organisations to secure support for clients.

· Strong work commitment and reliability

· Competence in Microsoft packages and other software packages

· Ideally experience of working with community based organisations
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