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Befriending Coordinator - April 2022

Information for Applicants


COVEY is seeking an additional passionate team member who has strong coordination skills and a passion to work with children, young people and their families and support volunteers in their befriending role.

COVEY’s mission is to support children, young people and their families on their life journey, bringing colour to their lives, while enabling them through strong befriending relationships, to become more resilient and self-aware; better equipped to reach their full potential.

We provide a range of opportunities for young people and families to receive support; In addition to our one to one befriending and mentoring we provide support in group activities. Through group befriending we have seen clear benefits for young people and adults, including our ANGELS (Additional Needs Group Expanding Life Skills) work.

COVEY is funded through a Service Level Agreement with South Lanarkshire Council, grant funding and contract work with the Scottish Government. Most recently we have included the provision of befriending services in North Lanarkshire.

At our core, COVEY is about strong and trusting relationships. Our passion is that COVEY is a good place to work and through the recent difficult times with COVID, staff wellbeing has been central. COVEY is committed to the professional development of individual staff members, offering opportunities for growth and development in their roles.

The ideal Befriending Coordinator with COVEY

The Coordinator role is multifaceted and involves having a wide range of skills and we are looking for resilient, flexible individuals who like working with people.

Confident in taking the initiative, you will have strong problem solving skills and bring a ‘can do’ attitude to the role. Ideally you will be educated to degree level in a relevant discipline however experience in this area of work will also be considered.

It is essential that you are able to communicate respectfully and effectively with all stakeholders. You will have the ability to quickly establish rapport and build respectful, honest and trusted relationships, engaging and involving the young people and their families. 

Key to the role will be the ability to assess the needs of the young people and facilitate and support each befriending relationship.
	
You will be required to build strong relationships with referrers and partner agencies, and make valuable contribution to multi-agency meetings.

With strong planning and organisational skills you will be able to meet tight deadlines, having a proven ability to prioritise workloads, produce programs to ensure good outcomes are met and plan activities while working closely with the rest of the team. This will also include designing and delivering group activities for children and young people. 

Highly motivated and able to work under pressure you will have the attention to detail necessary to ensure excellent case recording and evaluation reports; able to input data accurately onto our systems and produce the necessary quarterly reports for funders. 

The ideal person will be passionate and motivated to support young people and families.  Having an understanding of family dynamics and the challenges that vulnerable families face you will be empathetic and non-judgemental. You will bring an enthusiasm to the role and have the ability to think ahead and be highly organised.

Essential Criteria:

· A thorough understanding of the complexities of working with vulnerable young people and the issues which they may face;
· Experience of working with young people in a range of settings e.g. group working; 
· The ability to assess the needs of the young people and facilitate and support each befriending relationship;
· An understanding of volunteer management with experience in that field preferable; 
· Competent in all aspects of recruiting, training and supporting volunteers in their role;
· Highly motivated and able to maintain a case load; 
· Clear understanding of Child and Adult Protection;
· A working knowledge of risk assessment and monitoring and evaluation;
· The attention to detail necessary to ensure excellent case recording and reporting; 
· Strong administration, planning and organisational skills;
· Excellent at communicating, and
· An understanding of the need for accountability and team working;
· This post will involve out of hours, evening and occasional weekend work and it is essential that you are a car driver with access to a car;
· This post is subject to a PVG check.

Values and Character

We want to be as effective as possible in the use of our resources and demonstrate good outcomes for our young people and their families. New staff members will be able to sensitively and successfully integrate into the existing team. The ability of each team member to align closely to each of our values and to embrace personal growth, results in an open and respectful working environment.

Your character is our primary requirement as we believe that it is only through alignment to our core values that your competence will be effectively applied in COVEY. Our values of Passion, Innovation, Commitment, Openness and Respect form the basis of all we do as an organisation. We want to appoint candidates who, by demonstrating those behaviours, will clearly contribute to what COVEY offers. We believe your character is as important that your competence and it is the fit in the team and our values that are key to a successful journey with our organisation.

Your journey into COVEY through our application process and interview will reflect our values-based approach.

Your Application
[bookmark: _GoBack]COVEY recognises that experience can be gained in a number of way, including through employment, volunteering and other life settings. We look for candidates with transferrable skills. If you have developed coordination skills in other settings we would encourage you to share this with us in your application - linking to the requirements of the post. 

[image: ]


[image: ]
image1.jpg
@
COVEY

Adding Colour to Lives





image2.png
COMMITMENTOPENNESSRESPECTINNOVATIONPASSION




