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Custody Link Worker  
Hours: 35 hours a week, shift working to include occasional evening and weekend work 
Salary: £26,910 pa 
Responsible to: Custody Initiative Link Worker   
Based:  Burnett Road Police Station, Inverness
Initially fixed for a 12 month period
 
Role Purpose:  
The post will provide a person-centred service that is responsive to individual aspirations and needs of people coming through the custody suite and who want to engage with the project as a method of reducing their chances of returning to custody in the future. They will help the individual to identify issues which have or could lead them to offend, their live aspirations and hopes and agree a plan of action to work on achieving those aspirations and reducing the chances of offending in future. The post holder will help to identify barriers and options to address these. 
The role will also have responsibility for supporting community resources, helping to increase their understanding and capacity to support people coming through the project and living in communities with a history or increase likelihood of offending behaviour. This will involve working and forming close relationships with a wide variety of relevant partners. 
The overall purpose of the project is to develop a wider support network to prevent repetition of offending behaviour, growing opportunity for positive outcomes and aspirations within the lives of individuals who have complex lives and struggle to engage or benefit from existing support services. The post holder will be expected to support the solutions, asset-based building principles of the programme with an ability to innovate and inspire.  
Other Role Requirements:
Please note that this post will be based within the Custody Suite in Burnett Road Police Station. For this reason the post holder will be required to complete a full police vetting process and that any job offer made is subject to successful completion of this. 
For their safety and to complete the necessary training required to work within the Custody Suite, the post holder will have to be physically able to complete training which includes instruction on appropriate methods of self-defence. 
Additionally this post will require the post holder to demonstrate a high degree of flexibility and commitment to achieving the aims of the project. The list above is not exhaustive and a willingness to ‘go above and beyond’ for the individuals engaged in the project is essential. 
The post holder must have the ability to relate and communicate with a wide range of people from varying backgrounds.  They should have the ability to form and maintain networks and partnerships as well as individual professional relationships. 
 Responsibilities:
· To provide a specialist service to individuals referred through the custody suite and who are experiencing complex social and/or emotional circumstances, using agreed, person-centred principles for the monitoring, auditing and evaluating of the project.  
· Negotiate and support access for patients to community-based services and activities that will support them to live well and avoid offending behaviours. 
· Build effective pathways to support and help patients to navigate existing complex pathways 
· Work autonomously, to manage their workload, appointments etc. 
· Maintain accurate records on the system provided, including at the pre-intervention, progress and post-intervention stages
· Deliver reports in an agreed format timeously as requested by the programme management team. 
· Work closely with custody staff to help support the development of their understanding of community resources and options 
· Liaise with the Custody Staff team as required
· To build and maintain a comprehensive knowledge of services and activities within Highland which can be utilised to the best interest of the individuals referred to the project. 
· To travel across Highland, and by arrangement occasionally else where in Scotland, as required by the project and its intention to support all three custody sites (Wick, Inverness and Fort William). 
· Any other reasonable task ask by the line manager
 PERSON SPECIFICATION
· An ability to work in and provide evidence of experience of delivering a solution focused approach. 
· Non discriminatory values. 
· Knowledge and experience of working with people who are experiencing complex social and emotional circumstances, it would be and advantage if this included working with those who have an offending history but it isn’t essential. 
· Strong understanding of challenges faced by people living in areas of deprivation to living well.
· The ability to work effectively with resistance and explain the opportunities offered by the programme
· Proven and highly effective interpersonal and communication skills in working with people on a 1:1 basis 
· Excellent influencing, negotiating and motivational skills in order to engage people and to enable them to take up a wide range of community services and activities. 
· Excellent networking and information management skills 
· Understanding of the Third Sector, ideally in Highland and especially around the custody suite areas (Wick, Inverness and Ft. William) 
· Knowledge and experience of facilitating service improvement/development 
· Ability to work as part of a team and on your own initiative 
· IT skills in word processing, spreadsheets, email and the internet are essential. 
· Ability and willingness to travel across Highland, occasional further, as the project requires. 
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