
Croft Sessional Worker Job Description & Person Specification

To assist in building relationships with visitors to HMP Barlinnie within the public areas of the prison. In collaboration with others, identify areas of unmet need amongst visitors and work towards outcomes for funders.
· Initiate contact with visitors and offer support and advice as appropriate.
· Work with staff and volunteers in providing support and guidance to visitors.
· Liaise with prison staff to ensure the smooth operation of the Croft. 
· Act as a signpost for visitors directing to other agencies as appropriate to need.
· Report to line manager on indicators for Croft outcomes
To assist in the operation of the Croft, primarily at HMP Barlinnie, adhering to (and supporting volunteers to adhere to all relevant policies, procedures and legislation

· Assist in the day-to-day administration of the Croft, including handover reports and information retrieval, including use of the internet. 
· Ensure the security of the Croft and that Health, Safety, Security and Fire Regulations are adhered to. 
· Understand and apply all policies, particularly the Safeguarding policy.

Delivery Standards
1. To participate in evaluations of the Croft provision, ensuring that the highest standards of support are implemented and achieved.
2. To share responsibility for the quality of service delivery, having particular regard to:- 

2.1 values of confidentiality, integrity and impartiality 

2.2 the worth, rights and responsibilities of the individual

2.3 the promotion of independent choice

2.4 the protection of people who cannot protect themselves

2.5 the promotion of equality of opportunity

2.6 maintaining and improving practice standards

2.7 supporting other staff and volunteers

2.8 the achieving of objectives

2.9 responding to visitors’ comments and opinions

Please Note: This role focuses on work with the friends and family of prisoners in the public areas of HMP Barlinnie, it does not include direct work with prisoners or work within the secure areas of the prison
General
You will have the ability to work as a member of a small staff team as well as on your own initiative. You will have an open and pro-active approach and an ability to work collaboratively and constructively with a variety of individuals and agencies.  An ability to demonstrate empathy with visitors is essential. You will also have good interpersonal skills and the ability to set boundaries in relationships and be able to identify an appropriate level for contact initiated through the position.  The post holder will be expected to undertake other relevant and reasonable duties as required by management.

Qualifications
Qualification in a relevant discipline desirable but not essential as aptitude and experience equally important
Essential Attributes & Experience
· Interest in the impact of the imprisonment on loved ones, children, young people and families 

· Honesty, reliability and commitment
· Good listening skills with an empathetic and non-judgemental aptitude

· The ability to establish rapport and build trust with visitors
· Ability to work in a small team, including volunteers, and to work on your own initiative

· Experience of partnership working with both voluntary and statutory agencies

· Administrative skills, including use of computers, email and internet
· A “can do” attitude, willing to take on any aspect of the role and be proactive in your approach 

· A commitment to equal opportunities and social inclusion
· A willingness to learn new skills
Desirable Skills & Attributes
· An understanding of the Prison system

· Knowledge of Health and Safety regulations

· Experience of working in social care field

· Experience of working with children and families
· Local knowledge of resources for families of prisoners
· Lived experience of the community justice system either personally or through family/friends.
· Qualification in relevant area e.g. social care/advice provision/social work/community development/ counselling

