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building strong family foundations




Job Description

Job Title:-

           Children & Family Worker 
Hours of Work:-
           35 hours

Salary:-                                 £24,961 - £27,163 + 6% pension
Duration of contract:-         Fixed term to 31st March 2024(thereafter subject to funding)
Line Manager:-
          Operations Manager
Purpose:-   To develop, promote and facilitate a support programme for children and families which builds positive family relationships using a community asset based approach.
Duties and Responsibilities of Post:-

· Develop and facilitate parent & child sessions both indoors and outdoors

· Facilitate issue-based workshops with both parents and children
· Facilitate parenting programmes 

· Facilitate peer support groups with parents
· Facilitate one-to-one support sessions with families 
· Facilitate visits to families within their own home as appropriate
· Carry out 1:1 needs assessments 

· Provide cover for sickness absence where required including family support work in schools

· Promote the family support programme to local agencies and families
· Work with and empower individuals to identify their own needs, aspirations and goals, and encourage their participation within their community
· Make referrals to partner organisations on behalf of families as appropriate
· Work alongside the Volunteer Development Co-ordinator where volunteers are involved and carry out planning sessions and de-briefs with volunteers as appropriate
· Communicate effectively with colleagues, partnerships, networks, groups and service providers
· Ensure Child Protection procedures are followed at all times
· Ensure that all relevant Health and Safety measures, GDPR, Equal Opportunities objectives, and anti discriminatory practices are implemented and adhered to
· On occasions, participate in events, activities and training outwith standard working hours
· Liaise with line manager regarding funding applications concerning children & family work where appropriate
· Represent the Project in the community, city wide and nationally; including conferences, meetings and from time to time, giving presentations about the work
· Participate in general office duties, staff meetings, events and activities
· Consult and co-operate with the line manager and directors, providing regular reports both written and verbal
· Undertake relevant training/development opportunities
· Reflect on and develop own practice in consultation with Line Manager
· Effectively manage the use of resources
· Keep appropriate records and complete appropriate paperwork
· Any other reasonable duties as may be appropriate or as directed by the line manager
Children & Family Worker Person Specification

	                        Essential
	                         Desirable
	

	                                         d Experience and Qualifications
	

	· 2 year previous experience of working with parents and children in a community setting

· experience of facilitating group work
· willingness to participate in relevant training and development and work towards relevant professional qualification if required
· relevant experience of working as part of a team 
· experience of partnership working and networking with other organisations 


	· relevant professional qualification ie. community learning & development
· experience of planning and developing new initiatives
· experience of monitoring, record keeping and report writing
	

	Knowledge and Understanding
	

	· sympathy with ethos and ideals of 3D Drumchapel 

· an understanding of the issues relevant to people living in an area of deprivation
· understanding of and commitment to equal opportunities and anti-discriminatory practice
· a working knowledge and understanding of child protection issues, practices and procedures

	· awareness of current development and legislation relating to working with children & families
	

	Skills and Abilities
	

	· strong communication and interpersonal skills

· excellent proven facilitation skills

· ability to build and maintain effective working relationships with parents 
· ability to work sensitively with a wide variety of people in different settings

· ability to work on own initiative

and as part of a team

· ability to work flexibly
· ability to implement policies and procedures in accordance with current legislation

	· competence in Office IT including Microsoft Word

· some administrative skills


	


