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	Safe Spaces Engagement Liaison



	Description of Project
	
Supporting survivors of domestic abuse during the COVID pandemic and beyond requires a whole community response, and one that rapidly mobilises and sustains additional and reliable pathways to get information and support to survivors of domestic abuse. At the height of lockdown, Hestia’s UK SAYS NO MORE campaign partnered with Boots UK, Superdrug, Morrisons and independent pharmacies nationwide to provide Safe Spaces in their consultation rooms for people experiencing domestic abuse – pharmacies being some of the few places remaining open across the lockdown period, and that provide opportunities for private conversations via consultation rooms. These Safe Spaces increased the opportunity for survivors of domestic abuse to discreetly access to specialist support, providing a space for them to phone a helpline, contact a support service or talk to a friend or family member

The physical safe spaces have also been complemented by Online Safe Spaces. Since the launch in September 2020, there has been significant growth in the number of organisations wanting to set up Online Safe Spaces.  We anticipate that the additional online Safe Spaces will provide awareness raising about domestic abuse and access to support for survivors across Scotland.

Scottish Women’s Aid is partnering with Hestia’s UK Says No More, to provide quality assurance, information, support, resources and training to Scottish businesses to enable them to provide effective avenues.  


	Core Purpose 
of job
	The  Safe Spaces initiative has the reach and capacity to accelerate support to survivors of domestic abuse across Scotland.  In this role, you will :- 

1. Form effective partnerships with trusted businesses to ensure engagement with Scottish households, including BME, LGBTQI+ and disabled women who are historically less able to access domestic abuse support

2. Communicate with participating businesses around quality assurance and evaluation. This learning will determine any improvements to the key elements of the Safe Spaces model – including promotion, technology offer, support resources (e.g., posters in consultation rooms), etc

3. Communicate with the wider Scottish Women’s Aid team and the wider UK Says No More team to ensure appropriate information is kept and shared for transparency, reporting and monitoring and evaluation purposes

4. Ensure a Scottish context is given to the work of the project. This includes resources and training being relevant to a Scottish context, and that all partners are linking in and signposting to local Women’s Aid groups and services.





	Organisational position
	This post reports directly to the National Training Manager



	Key Outcomes 

	1
	Work with English and Welsh partners to co-ordinate a plan of engagement which will ensure high quality interaction and information for businesses and adult and child survivors of domestic abuse

	2
	Work with key national organisations like COSLA, Public Health Scotland, National VAW Partnerships, to ensure two way information sharing and partnership working re the Safe Spaces initiative

	3
	Communicating with local Women’s Aid groups and other specialist domestic abuse services to ensure relevant signposting from Safe Spaces providers

	4.
	Working in partnership with the Scottish Women’s Aid and Hestia UK Says No More to provide information for reporting and evaluation purposes



	Experience

	Essential
	1. Experience of co-ordinating national outreach and public development programmes 
1. Experience of delivering national projects, training, seminars, conferences and events
1. Experience of developing models of quality assurance specific to outreach and public engagement programmes
1. Experience of national and local authority scoping and partnership building




	Knowledge/understanding

	Essential
	1. Understanding of a gendered analysis of domestic abuse and the impact on women, children and young people
1. Understanding of quality assurance in relation to outreach and public engagement
1. Knowledge of the Domestic Abuse (Scotland) Act 2018 and the implications for agencies
1. Current working knowledge of policy and practice issues in relation to violence against women and children

	Desirable
	
· Knowledge of Women’s Aid groups in Scotland




	Skills, education, qualifications

	Essential
	1. Skilled at designing and using evaluation, monitoring and methods to inform and develop training
1. Excellent written and verbal communication skills 
1. Skilled at interpreting and presenting complex issues so they can be easily understood by different audiences
1. Able to engage confidently with and influence a wide range of people and organisations at national and local level
1. Ability to work on own initiative and as part of a team, prioritise tasks and work to deadlines
1. Excellent working knowledge of  MS Office packages, email and the internet



	Other essential requirements
	1. Commitment to the feminist values, vision and mission of SWA
1. This role will involve some travel locally and nationally, to build relationships, assess quality assurance and attend relevant events 
1. Potentially evening and weekend work  
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