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Job Title:  Thrive Welcome Team Practitioner 
Job Family:  South West Thrive Welcome Team


Department/Service/Area:  Delivery and Development, Thrive 
Reports to:  Edinburgh SAMH Thrive Services Manager and Welcome Team Co-Ordinator
Direct Reports:  n/a
Role Summary

Thrive Edinburgh is about thinking big and thinking differently. We should have big ambitions and long-term strategic aims when it comes to mental health. We have made it our goal to promote mental health and protect our citizens’ resiliency, self-esteem, family strength and joy and reduce the toll of mental illness on individuals, our communities and our city.
You will be a core member of the ‘Welcome Team’  in South West Edinburgh, part of a multi-agency approach including NHS Lothian and SPACE Broomhouse to support people with their mental health and/or wellbeing. You will assist and support people to establish and maintain meaningful and fulfilling links in the community and support them to find the right help when needed including social, therapeutic and medical interventions.

Essential Duties and Responsibilities
Service Delivery 

1. Support individuals by holding initial ‘Thrive’ conversations and be the initial point of contact for people. This would also entail working collaboratively in a multi-disciplinary team and ability to multi-task.
2. To help people develop their own ‘Thrive’ plan, in line with the SAMH principles of a Wellness Recovery Action Plan (WRAP), encouraging the service user to assess their own needs and develop and implement action plans based on the service’s Outcome Framework.

3. Identify and facilitate access to community resources and natural supports within the community that enable service users to participate in community activities, including specialist mental health interventions.

4. Protect vulnerable groups and individuals from abuse in accordance with SAMH’s safeguarding framework. 

Service Development 
5. Work with line manager and the Thrive Welcome Team to further develop and test operational process and procedures which are both efficient and effective 

6. Contribute to monitoring and evaluation of the impact of the service

7. Work with line manager to contribute to the development of operational and work plans which follow a plan, do, study, act learning cycle

8. To regularly review and record service delivery/ support and learning to inform decision making regarding the future development and delivery of the Thrive model and wider Network

9. To understand, contribute to and support local people’s involvement in the ongoing delivery and development of the service
10. To gather and collate relevant data and maintain up to date and accurate records, using an electronic database and paper files.
Partnership Working

11. To work closely with Thrive Welcome Team and wider Thrive Collective, which will include attending regular meetings and providing regular reports on your work as deligated by line manager
12. To develop and sustain effective partnerships with local groups, services and officials

Demonstrating the ‘Thrive’ approach
13. To have a visible, approachable and accessible presence within the local community including meeting people in settings that feel most comfortable for them.

14. To give appropriate, accurate information about the service to potential service users, carers and referrers

15. Work with line manager to develop creative and innovative ways to reach out to those most isolated and vulnerable within their community ensuring people get the help and support they need

16. To ensure an enabling approach is adopted, drawing on individuals’ personal assets and support networks together with community assets, reconnecting people to their support network within the community

17. To carry out conversations with people using the service to identify needs and personal outcomes through a Thrive Conversation and Thrive Plan; and work with the Thrive Welcome Team and wider Thrive Collective/ Network to meet those needs. 

18. To provide short term emotional and practical mental health support to support people to work towards their personal outcomes

19. To note unmet need and feedback to the Thrive Welcome Team and wider Thrive Network/ PSP Partnership Group and local organisations and groups.

20. To build and maintain comprehensive knowledge of community groups and services in order to connect people with the most appropriate support through local knowledge and links to edspace/ iThrive.

21. To identify, assess and manage risk and support people to keep themselves and others safe

22. Support access to specialist mental health interventions when needed

General

1. All staff are required to familiarise themselves with all relevant SAMH policies, guidelines and procedures, in particular, Health & Safety, confidentiality and Equal Opportunities and to apply them in practice.

2. Record and report information in relation to an individuals support in accordance with operational guidelines.

Key Working Relationships & Contacts

· People accessing the Thrive Welcome team, often as a first point of contact for people

· Thrive Welcome Team Members within locality and across City

· Local Thrive  Collective and Network

· Primary Care teams and Health and Social Care colleagues

· Wider third sector and community organisations and groups within the locality

Working Environment/ Special Circumstances

· Requirement for travel across South West Edinburgh.

· Lone Working

· Weekend/Evening work may be required

· Working in various settings such as office based, remote working and in  the community.

· Attendance of Thrive Welcome Team in house training events, and training organised through the Thrive Welcome Team. External training will be made available subject to appraisal recommendations

· Attendance of occasional whole team meetings and development days.

Experience & Qualifications

Experience

· Ability to assess potential service users and volunteers against specific criteria (E)
· Working with people with health and social needs, or community-based work with socially excluded groups (E)
· Supporting people who have experienced trauma (E)
· Experience of using self-management or recovery tools and techniques. (D)

· Experience of being in a supportive and enabling role (D)
· Experience of partnership working (D)

· Experience of monitoring and evaluation (D)

Qualifications

· SVQ 3 level or equivalent in Social Services and Health Care; or relevant appropriate experience (E)
· Educated to degree level or equivalent in a relevant field, with post qualifying experience (D)
Knowledge & Skills
Knowledge
· Knowledge and understanding of the key issues relating to Mental Health. (E)

· Knowledge of Mental Health Legislation (D)

· Understanding of understanding of the sensitivities of working with people who experience physical and mental health difficulties, employment issues, substance misuse issues and challenging life experiences which result in isolation (E)

· Understanding of organisations, activities and groups in South West Edinburgh providing a range of relevant information, support and advice services (E)
· Understanding of the change process and how to elicit and maintain changes in behaviours such as motivational interviewing and health behaviour change (D)

· Ability to speak other languages (D)
Functional/Work-based Skills 
· Abilty to develop and maintain effective partnerships (E)
· Proven and highly effective written and verbal communication and interpersonal skills (E)
· Abilty to undertake own word processing, electronic filing, database maintenance/ updating and email communication (E)
· Well organised and able to prioritise and manage workload (E)
· Abilty to understand diverse and complex service user needs (E)
· Commitment to an enabling/empowering approach, promoting independence (E)
· Commitment to a solution focused approach (E)
· Abilty to work creatively and flexibly (E)
· Proven influencing, negotiation and motivational skills (E)
· Excellent recording and organisational skills (E)
· Abilty to work independently and as part of a multidisciplinary team (E)
Core Competencies and Commitment

At SAMH, our values underpin everything we do. We believe that everyone has the right to be treated with dignity, respect and equality. We believe that everyone is entitled to hope and choice and to achieve personal fulfilment. 
These are the competencies that SAMH looks for and expects from staff who support the people who use SAMH social care services. These competencies enable SAMH to deliver its core purpose of mental health and wellbeing for all.

Employees are required to read and understand the role profile for their position and are required to comply with SAMH’s policies, all laws, rules, regulations and standards of conduct relating to their position and report any suspected violations of conduct to my line manager.  All employees should adhere to the SAMH values in all interactions with service users, customers and colleagues.

Core Competencies, Behaviour and Skills
Recovery Focussed

Empathise, inspire and motivate others.

Deliver person centred and recovery focussed support to enable individuals to achieve positive outcomes.
Communication
Communicate effectively and professionally and contribute to the accurate recording and monitoring of all case and incident recording systems. This includes communications by email, by phone/text and other on-line methods.

Build and develop positive relationships with those who use our services.

Engage with a range of people from a wide variety of backgrounds
Deliver a high standard/quality of work

Maintain the highest personal and professional standards. Work professionally and collaboratively with internal and external colleagues, those who use our services and members of the public and to meet the requirements of funders and regulators. 

Undertake personal responsibility for conduct and work ethic in line with SAMH Code of Conduct, the SSSC Codes of Practice and other relevant professional standards.

Critical Reflection and Learning 

Ability to reflect on own practice and learn from own experiences and those of others. 

Develop skills and knowledge of theory and practice and understand where role fits within SAMH and externally.

Supportive of Equality and Diversity
Challenge inequality and stigma; recognise and respond to the barriers individuals and groups face within society.

Treat all people within SAMH (both staff and service users) fairly and with respect regardless of their age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion or belief, sex and/or sexual orientation.

Commitment to Health, Safety and Well-being
Understand, encourage and carry out the principles of integrated safety management; comply with SAMH Health and Safety Policy and Procedure; complete all required H & S training; take personal responsibility for safety.

Participation 

Ensure the people who use our services have the opportunity to get involved in their support, their service, their community or in SAMH as an organisation.

Team Working 

Ability to work as part of a team.

Service User Engagement

Develop, maintain and demonstrate a wide range of interpersonal skills when working with the people we support, including: open-minded, respectful, active listening, empathetic, promote independence, maintenance of confidentiality, honest, honourable in agreements and practices, appropriate body language, solution focussed, supportive and approachable, non-judgemental, pro-active, patience and resilience, professional approach.
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