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Job Profile
Role Title		Team Leader			
Department		Foyer Futures
Salary			£28,618 - £32,211 (depending on experience)
Working hours		36.25 hrs per week
Location		Marywell Centre, Marywell Street, Aberdeen with opportunity for remote 				and/or flexible working
Why? – To tackle the root causes of poverty and youth homelessness by preventing and mitigating the impact of tough life challenges on Young People (YP)
What? – Manage the Foyer Futures teams across Aberdeen and Aberdeenshire, ensure the daily operational management of the service and lead the implementation of new and existing initiatives

Key Competencies
· Ability to lead, support and manage a hybrid working team across the region, providing ongoing line management support, and developing team talent
· Ability to manage client impact data to drive continual improvement, decision making and ensure excellent contract management
· Ability to develop and sustain effective working relationships across all stakeholders and able to build trusted and meaningful relationships with the team and clients, 
· Understanding of and ability to manage impact data to report on, continually improve and share insights about the service, providing input to the service design
· Ensure YP remain central to service delivery, with YP’s views incorporated at all stages
· Ensure YP have access to positive and challenging learning experiences in safe, secure, and inclusive environment, which are well matched to their needs, progress, or attainments 
· Ensure an ‘outcome focus’ for YP aligned with the four capacities of the CoE
· Promote good communication both internally across the Foyer as well as externally with other agencies to ensure effective co-ordinated services are delivered to YP and to maximise outcomes and impact
· Ensure client and service records are reviewed and maintained accurately and timely to support internal and external reporting requirements, and ensure terms of the service contracts and outcomes are monitored and achieved
· Monitor budgets and administer systems that support effective financial management of service

Behaviours
· Builds meaningful relationships with YP, the team and stakeholders based on honesty, compassion, and trust 
· Non-judgemental and empathetic; demonstrates a belief in YP and their potential
· Models’ inclusive behaviour when interacting with YP, the team and all stakeholders
· Commitment to improving outcomes for YP and empowering them to reach their goals
· Excellent interpersonal and networking skills, a confident communicator, comfortable in multi-agency settings and partnership working
· Proactive and drive, takes responsibility for own remit and comfortable being accountable for actions, projects, and goals
· Solutions focussed and results orientated; listens actively to evaluate situations and respond effectively and safely 
· Flexible and collaborative, encourages positive teamworking and able to respond to change
· Highly organised, able to prioritise workload, schedule work and juggle often competing tasks and demands – delivering to tight deadlines.

Qualifications & Experience
· Qualification in a relevant discipline and/or demonstrable experience in managing and developing people and teams essential 
· Experience and understanding of accurate reporting and data management 
· Experience in budget management and project management 
· Experience in stakeholder management 
· Ability to work autonomously and multi-task under pressure, responding quickly to changing situations and use of personal initiative
· Membership of the PVG scheme essential for this post
· Experience working with YP including child and adult protection
· Understanding of issues surrounding YP’s misuse of drugs and alcohol 
· Knowledge and understanding of equalities and diversity from a youth perspective 
· Understanding of local and national policy on education for YP 
· Proficient digital skills including but not limited to Microsoft Office
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