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Dear Applicant,

Vacancy:  Participation and Resource Worker
 
Thank you very much for your interest in working with Rape Crisis Scotland.  Please find below:

Job description
Person specification
Application form
Equal opportunities monitoring form online link 

Further information about the work we do at Rape Crisis Scotland is available from our latest annual report linked here and from our website www.rapecrisisscotland.org.uk.  

Please note that the deadline for completed applications is 9am Wednesday the 27th of July 2022. Due to limited resources, unfortunately we will only contact you if you have been shortlisted for interview.  All shortlisted candidates will be contacted by email by Monday the 1st August, and we anticipate interviews will take place on Wednesday 17th of August online. 

Please note that we do not accept CVs.  The full application form should be completed and emailed to recruitment@rapecrisisscotland.org.uk.  The completed equal opportunities monitoring form should be completed online at https://www.surveymonkey.co.uk/r/779TYJR 

We welcome applications from a diverse range of candidates, in particular women of colour and those underrepresented in the workforce. Please note only women need apply under Schedule 9, Part 1 of the Equality Act 2010.

We look forward to receiving your application.  In the meantime, if you have any queries which are not answered in the application pack please contact the Office Manager Lynne.frances@rapecrisisscotland.org.uk 

Best wishes,

Brenna Jessie
Communications and Participation Coordinator
Background Information

An exciting opportunity has arisen in a new role supporting the activities of the Survivor Reference Group and in co-creating and developing survivor-focussed resources. 

The Participation and Resource Worker will join the busy Communications and Participation team at Rape Crisis Scotland working to support, facilitate and develop the Survivor Reference Group, a participation group of almost 60 survivors from across Scotland. The post-holder will also work collaboratively with survivors, Rape Crisis Scotland helpline workers and volunteers and members of the team to create a variety of resources for survivors, and people supporting survivors.

Our office space is set up for blended working, so the Participation and Resource Worker will be primarily working remotely, with the option of also working from our office in Glasgow or at a co-working space in Edinburgh as required. Our new office base is set up for blended working so all of our staff team will continue to work remotely from home for much of their working week, depending on their role. Home based working will be expected as part of this role with some in office attendance and travel as required by the post and agreed in advance. 

We are keen to ensure an accessible recruitment process; if you have any issues accessing this pack, or require these materials in a different format please contact lynne.frances@rapecrisisscotland.org.uk. 
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Job Description 


	Job Title
	Participation and Resources Officer or Worker

	Salary Scale
	AP5 starting at AP5.1 FTE 29,704

	Hours
	28 per week

	Funded until
	September 2023 (with the possibility of further funding) 

	Annual Leave
	42 days (pro rata)

	Pension Entitlement
	8% employer contribution 

	Responsible to
	Communications and Participation Coordinator 



[bookmark: _Hlk94685397]Core Purpose of the Job
	
Key responsibilities include: 

· To facilitate the Survivor Reference Group (SRG), supporting the participation of members virtually and in person
· To plan, prepare and deliver a programme of activities and engagement sessions with survivors across Scotland, guided by the interests of members and Rape Crisis Scotland’s strategic priorities 
· Work to proactively reduce and remove barriers to access and engagement, seeking to widen participation in accordance with organisational anti-racist and anti-discriminatory priorities
· To respond to individual survivor queries and make onward referrals as necessary
· To provide support and advocacy to survivors to speak with journalists, politicians, Civil Servants, and decision makers 
· To produce participatory reports on issues and facilitate collective written responses to consultations
· To liaise with RCS colleagues and manage engagement with the SRG across the organisation
· To work closely with Communications colleagues to promote the work and activities of the Survivor Reference Group 
· To work with colleagues and survivors to review and improve existing support and information resources and on the production of new resources for survivors and people supporting survivors
· To share learning and best practice on meaningful participation 
· Attend or undertake training as required
· Participate in regular Support and Supervision and Team Meetings
· Other tasks as required by the post.



Organisational Position
	You will be member of the Communications and Participation Team and will hold no line management responsibilities. 



Key Outcomes
	· The Survivor Reference Group continues to be an example of best practice in participation across the third sector in Scotland and the UK, where survivors are and feel empowered to impact change. 
· The production of high-quality, accessible resources for survivors based on emerging needs and issues. 
· A healthy organisational culture, reflecting the values of RCS, encompassing safe, positive and constructive relationships, shared commitment to respect and equality, fair and equal treatment, good communication and anti-discriminatory practice.

We envisage that work to support the Survivor Reference Group will be weighted with 3 days per week to support the Survivor Reference Group and 1 day focussed on the development of resources 



Authority Levels
	Financial & Tangible Resources
	You agree levels of expenditure such as printing, publication and design costs with the Communications and Participation Coordinator.

	People
	This post has no line management responsibilities.



Accountability
	Freedom to Act
	You will have the ability to work independently and be encouraged to think creatively and develop ideas. Priorities will be agreed with the Communication and Participation Coordinator, in line with organisational procedures. 

	Risk Management
	You will be working directly with survivors and must therefore have a comprehensive understanding of safeguarding, adult and child protection. You will also represent Rape Crisis Scotland to external agencies and decision makers. 
You keep up to date with all RCS policies and protocols and highlight any risks and areas for development to your line manager.

	Level of Problem-Solving
	You will require an ability to problem solve, and to adapt and find solutions to facilitate meaningful participation, based on the needs of survivors in the Survivor Reference Group.
You regularly apply creative or adaptive thinking to develop imaginative new approaches or solutions.  
You need to develop cooperative and constructive working relationships with a range of internal & external partners and stakeholders.   





Communication
	Subject Complexity & Expertise
	This subject requires a comprehensive understanding of gender-based violence, trauma and participative methods.

	Contact Inside the Organisation
	You work co-operatively and effectively across teams within the organisation to enhance shared work and aims. You work in a way which is conducive to your own and your colleagues’ wellbeing at work, addressing any concerns or difficulties you encounter appropriately and constructively.

	Contact Outside the Organisation
	You communicate clearly, sensitively and effectively on issues relating to sexual violence to increase others’ knowledge, understanding and skills.
You support others to communicate and participate effectively on issues relating to sexual violence.
You can engage a variety of audiences and work in challenging environments with participants who may not share the same values or ethos.  



Person Specification
	
Experience

Experience in designing and using participatory, deliberative and/or co-production approaches to meaningfully involve and empower individuals or communities affected by trauma (essential)
1. Experience of providing support to survivors of sexual violence and/or other forms of trauma (essential) 
1. Experience of digital and in person facilitation or group work (essential)
Experience of use of creativity or creative methods to support facilitation and participation (desirable)
1. Experience of creating resources in accessible formats including blogs (desirable)



Knowledge and Understanding

1. Knowledge and understanding of trauma and the impacts of sexual violence (essential)
1. Understanding of and evidenced commitment to an intersectional feminist approach, with a recognition of the barriers that exist for survivors from diverse communities including Black and minority ethnic, LGBT, disabled and remote and rural communities (essential)

Skills, education and qualifications

1. Ability to work effectively with a wide range of internal and external stakeholders (essential)
1. Proficient understanding of how to operate digital platforms like zoom and MS Teams; and willingness to learn other online packages (essential)
1. Strong communication skills both written and verbal (essential)
Relevant qualification or training (desirable)

Other key requirements

1. Understanding of and commitment to Rape Crisis Scotland’s vision and mission
1. Willingness to work occasional evenings and weekends and travel across Scotland including occasional overnight stays to support rural participation and attend relevant events, agreed in advance. This would be planned flexibly around other commitments.  














	Applicant No:             (office use only)



Application to Rape Crisis Scotland
for the post of Participation and Resource Worker

To be returned to:  	recruitment@rapecrisisscotland.org.uk
by:   				27th July 2022 at 9am


	Section 1:  Personal details

	Surname:
	First name:


	Address:



	Tel (home):

	
	Tel (mobile):

	
	Tel (work):
May we contact you at work?  yes/no

	Postcode:
	Email address:





















	Section 2: Qualifications and training
(only enter those qualifications and/or training necessary or relevant to the job)

	Qualification and/or training

	Subject
	Date

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Section 3:  Present employer


	Name & address of employer:






	Date commenced employment:


	Job title:

	Notice required:
	Current salary:



	Brief description of your main duties and responsibilities, with an emphasis, where possible, on those areas most relevant to the job applied for:










	Section 4:  Previous employment (list in order, with most recent employer first)


	Please list all your previous employment, detailing any gaps between employments with reasons (continue on a separate sheet if necessary).

	Dates
	Name of employer
	Job title and brief description of role
	Reason for leaving

	From
DD/MM/YY
	To
DD/MM/YY
	
	
	

	



	
	
	
	

	



	
	
	
	

	






	
	
	
	

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	

	



	
	
	
	




	Section 5:  Relevant skills, experience and abilities


	With reference to the job description and person specification, please outline how your work experience (including unpaid work) training, knowledge, skills and abilities would enable you to carry out the duties of this post. The essential criteria are detailed below, please refer back to the person specification to include examples based on desirable criteria where possible. Please include any information which you feel is relevant. Your invitation to interview will be based on anonymised scoring of the information given in this application so please be explicit and give examples as evidence. 


	Experience in designing and using participatory, deliberative and/or co-production approaches to meaningfully involve and empower individuals or communities affected by trauma:








	Experience of providing support to survivors of sexual violence and/or other forms of trauma:








	Experience of digital and in person facilitation or group work:






	Knowledge and understanding of trauma and the impacts of sexual violence:





	Understanding of and evidenced commitment to an intersectional feminist approach, with a recognition of the barriers that exist for survivors from diverse communities including Black and minority ethnic, LGBT, disabled and remote and rural communities:




	Ability to work effectively with a wide range of internal and external stakeholders:





	Proficient understanding of how to operate digital platforms like zoom and MS Teams; and willingness to learn other online packages:




	Strong communication skills both written and verbal:







	Understanding of and commitment to Rape Crisis Scotland’s vision and mission:


	
Section 6:  References


	Rape Crisis Scotland requires a minimum of 2 employment references to cover a three year period – if necessary, please provide further referees covering the last 3 years.

	Reference 1:  Current / most recent employer


	Name:
	Position:
	Tel no:

	Company name:



	Address:
Email


	May we, with discretion, contact your employer to discuss this reference:
Yes/no
	

	Reference 2:  Previous employer / supervisor


	Name:
	Position:
	Tel no:

	Company name:



	Address:
Email

	
	

	Reference 3:  Previous employer / supervisor


	Name:
	Position:
	Tel no:

	Company name:



	Address:
Email

	
	



	Section 7:  Declaration


	I certify that all the information contained in this form and any attachments is true and correct to the best of my knowledge.  I am aware that all offers of employment are subject to satisfactory references, a PVG check and are subject to confirmation of UK working entitlement. This post is for women only under Schedule 9, Part 1 of the Equality Act 2010.

I realise that false information or omissions may lead to dismissal without notice.

Signature:  …………………………………………………………………………………(electronic signature is acceptable)

Date:         ………………………………………………….




Privacy Notice

Rape Crisis Scotland is aware of its obligations under the General Data Protection Regulation (GDPR) and is committed to processing your data securely and transparently in line with our data protection policy. Please see the online privacy notice for further information. https://www.rapecrisisscotland.org.uk/privacy/ 
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