
Post Title: Support Worker Level 2 
Accountable To: Manager 

For all Posts 

 All staff are required to comply with SAMH Terms and Conditions of Service. 

 All staff are required to familiarise themselves with all relevant SAMH policies, guidelines 
and procedures, in particular, Health & Safety and Equal Opportunities and to apply them 
in practice. 

 In addition to the duties and responsibilities outlined in this Job Description, all staff are 
expected to undertake any additional reasonable tasks or responsibilities as may be 
required of them by their line manager. 

 All staff are expected to have a basic knowledge of mental health issues and an 
understanding of the difficulties faced by people with mental health problems. 

 All staff must be willing to undertake further training if required. 

General Statement 

The postholder will play an important role in providing support services so as to encourage their 
clients independent living and for creating an environment for recovery in which relationships uphold 
their rights to privacy, dignity and personal choice. 

Key Purpose(s) of the Post 

 To support clients in their homes and encourage them to participate in activities for 
independent living and to be involved in all decisions that affect them. 

 To provide quality support services to clients through effective planning, monitoring, 
evaluation and review of their requirements in partnership with them. 

 To promote the work of SAMH and the work of the service in order to enhance provision of 
services to clients. 

 To keep abreast of developments in own field and contribute as an effective team member 
to the development of the activities of the service. 

 To ensure that services provided comply with standards set by SAMH and meet the 
contractual or partnership requirements of relevant external agencies. 

Main Duties & Responsibilities of the Post 

Encourage independent living. 

 Provide emotional support as appropriate and assist clients in daily living and social skills 
including financial management and leisure activities. 

 Provide practical assistance for domestic and personal needs to individual clients as 
required whilst encouraging individual responsibility and maximisation of personal choice. 

 Act as advocate or facilitate advocacy where appropriate by acting on behalf of individual 
clients in negotiations with external agencies as directed by line manager. 

Quality service, monitoring, evaluation, review 

  Report and record information in accordance with operational guidelines. 

 Participate with clients, and other members of the staff team, in the assessment, 
preparation and implementation of individual support plans. 

 Update, monitor and review client’s support plans with them on a regular basis. 



 Work with clients on an individual or group basis to match their individual needs to the 
effective use of service and community resources in order to maximise independence and 
quality of life. 

 Be familiar with and adhere to SAMH operational guidelines, procedures and quality 
management system. 

Promote SAMH, project....enhance service provision 

 Establish and maintain effective links with local community services. 

 Ensure that clients are aware of local community services and encourage them to access 
these services. 

 Encourage involvement of clients in decisions about their support. 

Contribute as an effective team member 

 Contribute to the development SAMH services by keeping up to date with activities in own 
field and bring significant issues to the attention of the Manager as necessary. 

 Contribute fully to the activities of the project and play an effective role in achieving the 
aims and objectives of the project. 

 Bring own perspective to work being done on new initiatives by the project. 

 Be aware of own development needs and bring these to the attention of the Manager. 

 Work with Manager in addressing own developmental needs. 

Ensure standards set...SAMH and external agencies 

 Work flexible hours as required in keeping with the operational demands of the service. 

 Take part in a rota system including “on-call” and sleepovers as required. 

 Be aware of and adhere to SAMH standards for staff performance. 

 Be aware of and adhere to necessary standards in relation to project’s agreed objectives 
and contractual requirements. 

 Participate in the monitoring and evaluation of services provided to clients. 

Key Relationships 

 Accountable to and will work positively and effectively with Manager. 

 Will work positively and effectively with all colleagues. 

 Will establish positive and supportive relationships with clients. 

 Will endeavour to develop and maintain good relationships with relatives, neighbours and 
others in local community. 

 Will liaise positively and effectively with staff of relevant external agencies ie. Social 
work/Housing/Health/DSS. 

Key Qualifications, Experience, Knowledge, Skills, 
Qualities 

Qualifications 

 Social Work, Psychiatric Nursing, Occupational Therapy, SVQ III in Care or similar is 
desirable. 

Experience 



 Experience in mental health field is desirable. 

 Experience of care in the community is desirable. 

Knowledge 

 Basic knowledge of community care is desirable. 

 Understanding of factors affecting mental health is desirable. 

Skills/Qualities 

 Good communication and interpersonal skills are essential. 

 Must be approachable, supportive and able to operate in a team. 

Resource Accountability 

 Line Management/Supervision: None 

 Plant/Premises/Equipment: Responsible for reporting on problems in safety and security 
of SAMH premises, equipment and safe systems of work. 

 


