HAYFIELD

SUPPORT SERVICES WITH DEAF PEOPLE

JOB DESCRIPTION

POSITION:

CARE SUPPORT WORKER
---------------------------------------------------------------------------------------------------------------------------

ACCOUNTABILITY

The post will be accountable in the first instance to the Team Leader, Service Manager and thereafter to the Director.

AGENCY DESCRIPTION

Hayfield Support Services was established in 1980’s and is a registered charity.  Hayfield consists of three services which are registered with the Care Inspectorate to provide four small Care Homes for Adults, Day Support Services (Building based) and a Combined Housing Support / Care at Home Project. 

Referrals generally come from Social Work/Social Services, occasionally Health Services throughout the United Kingdom.  Prospective service users are invited for a six-week (minimum) taster stay and an assessment period in order to determine the appropriate support and their individual choice of outcomes.
Hayfield provides community-based specialist support services for deaf people who have additional disabilities. Hayfield offers a specialised and unique services to Deaf adults with multiple and complex disabilities, including mental health, learning disability, autistic spectrum disorder and other lifelong conditions that challenge individuals socially, emotionally, physically and mentally.

These three services work together to enhance the lives of Deaf people with additional care needs by providing a highly person-centred approach. Communication by British Sign language and graphics is essential to service user participation and strengthening their voice is at the heart of everything that we do.  Hayfield actively creates effective ways to reach out to each person to enable them to represent and navigate their unique pathway of wishes, decisions and future desires.  Hayfield actively encourages people to participate in their support plan and in the service that they receive.  We measure the effectiveness of our provision when we see an individual develop a sense of independence and identity, experience inclusion and personal achievement.  All three services incorporate meaningful activities and experiential learning opportunities.
· Four small Care Homes for Adults are structured to meet individuals chosen outcomes and offers various opportunities for development towards independence.  The Care Homes offer full support and individuals are encouraged to participate in all aspects of daily living.  The aim is to promote each person’s independence and enhance their quality of life.

· Day Support Service provides meaningful opportunities as per the choices of individuals attending and each person is allocated to a core group with a key worker to support their practical needs and devise a personal profile.  Individuals are encouraged to develop their preferred skills and select a programme of vibrant and varied sessions within the Day Support building,  facilitated College courses, external community leisure, recreation, sporting and training opportunities.  

· Combined Enhanced Care at Home / Housing Support Service Individuals may choose to secure their own tenancy within this dedicated Project in which Hayfield support services provide a Care package as agreed by the individual and the referring authority.  Hayfield have nomination rights for 15 tenancies if any become vacant. 
Hayfield employs a workforce of over 40 skilled members of social care staff responsible for the day-to-day delivery of services which include Enhanced Housing Support and Care at Home, Care Homes and Day Services.  The locations are Glasgow based and the community-based nature of these settings provides a unique opportunity for service users to develop and live as independently as possible.  All support staff are trained in British Sign Language to at least Level 2.

People have the opportunity to socialise with Deaf peers, develop and sustain meaningful relationships, improve their sign language and manage their emotions in an environment that promotes, models and supports positive behaviour. 

Hayfield’s aim is to enhance the quality of life and independence of service users, thereby providing the opportunity for each individual using its care and support service to lead a more active, self-reliant way of life.
It is acknowledged as highly important to identify the personal outcomes and experiences that service users want to achieve from the support they receive, so using the 7 elements, we have developed an outcome-based way of thinking and recording this.

There are 7 key areas that service users and staff in all the services consider when planning outcomes that they want both for, and from their lives:

1. Where I live
2. Physical and Mental Wellbeing – mental health, addiction and dependency, sensory impairment

3. Communication – receptive/expressive, informed choices, choice and control

4. Safety and Security – personal safety/risk behaviours, risk of abuse by others, response to emergency

5. Social and Emotional Wellbeing – life style, life skills and new skills, leisure/social networks and valued relationships, sense of belonging, self-esteem and valued as an individual, your gifts and strengths, being someone, being respected, community/life contributions, sharing

6. Meaningful Activities/Employment – core skills and new skills, work placement, other meaningful activities, training and further education
7. Economic Wellbeing – money matters, personal administration

Hayfield is committed to meeting and promoting the principles of the National Health and Care Standards
CARE SUPPORT WORKER

The job requires assisting the Lone Status Support Worker to give the highest level of service to the service users and work alongside their direction.

THE ROLE AND EXPECTATIONS OF THE CARE SUPPORT WORKER

1.
Health & Safety


To assist the Team Leaders and managerial staff in all aspects of ensuring the health and safety of service users, colleagues and visitors within the premises.  This includes all duties and responsibilities of:-

· The security and administration of medication. 

· Fire regulations, fire drills and the testing of the system - ensuring records are kept at all times.

· All safety and security aspects within Hayfield premises and its equipment.

· To act appropriately in the event of an accident, ensuring proper records are maintained.

· Ensuring the general welfare of service users, such as infection control, nutrition and medical care.

· Alert Team Leader, Managers (On-Call personel) as appropriate, to any problems of the above.

2.
Service Users

a) To act as a key worker to one or two key persons in order to help individuals participate in their support planning and in the design of their support service. To discuss the above with Team Leader and colleagues.
b) To ensure that assessment candidates are welcomed and settled into their new environment and take part in the implementation of their six week assessment programme, writing reports as required.

c) To attend and participate in twice yearly reviews / case conferences / internal meetings and involve the person in every aspects of this. 
d) To ensure that confidentiality and GDPR policies and procedures are adhered and that confidential information is locked away at all times.
e) To ensure that all records are maintained regularly such as;  day to day recordings, ABC reports, medical appointments, medication updates, menus, register and all other records required.
f) To promote and encourage good relationships between service users.
g) To take positive steps towards any instance of challenging behaviour.
h) To be aware of each individual’s communication needs and limitations.  To develop and co-ordinate programmes to enhance these skills.
i) To ensure Service User site meetings are held regularly to enable all to air their opinions, ideas, and to follow up any items on their agenda which require attention.
j) To ensure each individual has a full understanding of the complaints procedure and when and how to use appropriately.
k) To liaise with outside agencies for advice and support as an advocate for service users.

3.
Team Leaders / Managers

To work with Team Leaders and Managers to give highest level of service.

a)
Undertake regular supervision sessions with Team Leaders and ensure recording and signing of same.

b)
Undertake training where necessary for personal development and seek support from senior staff when required.

c)
Complete personal staff records and  requirements correctly and on time.
d)
To participate in annual joint Staff Appraisal by  Manager or Team Leaders.

e)
To undertake organisation, involvement and attendance at Service User Holidays, if required.

4.
Use of Buildings
To assist the Manager and Team Leaders to ensure safe and fully operational premises.

a)
Ensure maintenance and upkeep by recording and reporting repairs promptly and ensuring the work is completed satisfactorily for the safety and security of the service users and staff.

b)
Ensure that a high standard of hygiene is kept throughout Hayfield properties and pay particular attention to Infection Control plocicies and procedures. 
c)
Ensure that all equipment and materials are being used appropriately and to full advantage.

5.
Service Improvement

To work together with the Service Users, Service Manager, Team Leaders and Colleagues to review and develop the service  offered to service users.
Undertake any other tasks as asked by Team Leaders or Managers in the interests of Service Users’ well-being.

7
1
Hayfield Employee Job Description / Care Support Worker / 2022

