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About Befriend a Child 
At Befriend a Child we believe every child deserves a happy childhood and the chance to succeed in life. We provide support to school aged children who live in and around Aberdeen and are missing out on their childhood. They are not problem children, but children with problems which they are not responsible for. We match them with trained volunteers who deliver our 1:1 befriending and mentoring services. Over time, this has a transformational effect. We are the only dedicated befriending and mentoring service for children in the North-East and we strive to make a lasting positive impact on the lives of the children we support. The youngsters we support often come from troubled family backgrounds where they experience challenges and difficulties such as parental drug and alcohol abuse; poor mental health; abuse and neglect, poverty and inconsistent parenting. Our key objectives are to help the youngsters develop confidence, self-esteem, life skills and interests and to help reduce their social isolation. Ultimately, we aim to help them realise their potential. Our charity’s motto is “Turn a Frown Upside Down”. The children and young people we support are matched with a positive adult role model – a volunteer befriender or mentor – who meets with them regularly to engage in a range of fun, everyday activities which most people would take for granted. However, because of family and home circumstances they are not accessible to these youngsters.
Each year we support approximately 250 youngsters and we have established our expertise and reputation over 47 years of operations. For the local community, the services we provide are unique and vital. 
intandem Mentoring at Befriend a Child 
intandem mentoring is funded by Inspiring Scotland, Befriend a Child is part of a portfolio of 12 organisations across Scotland delivering intandem mentoring projects to support young people aged 8-14 years who having been place on a Compulsory Supervision Order by the Children’s Hearing System and living at home either with parents/carers or in Kinship Care. The disruption children face when they are involved in the care system can be challenging and potentially damaging. Young people are matched with a trained volunteer mentor and spend 2-3 hours together once a week, doing fun things in their community. Volunteer mentors will support them to build a trusting, supportive and secure relationship. In this way young people are able to benefit from having a positive adult role model in their life.
 www.befriendachild.org.uk 
Registered charity number: 005467
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Job Description													
Job Title:			Senior intandem Co-ordinator
Reports to:			Head of Operations 
Direct line reports:		Intandem Co-ordinator (part time)
Salary:				£24,000 - £28,000
Hours of Work:		37.5 hours a week 
__________________________________________________________________________________Job Purpose
The Senior intandem Co-ordinator will be responsible for the delivery of our intandem mentoring project, making a positive difference to care experienced children and young people, who are looked after by the local authority or in kinship care.  The role will line manage a part-time intandem Co-ordinator and will be supported by the Head of Operations. 
The post holder will recruit, train, and support a team of volunteers to mentor children and young people living at home under the care of the local authority and in Kinship Care.  By providing mentors this will give this vulnerable group of children and young people the best start in life. 
As well as managing volunteers, the role involves engaging with young people and their parent/carers to build relationships and likewise engage with other professionals for joint agency referrals, support, and evaluation. The post holder will contribute to the national intandem programme to record and monitor outcomes and to deliver best practice, as well as work towards developing the evidence base for mentoring young people in Scotland.
MAIN RESPONSIBILITIES
Project Management 
· Lead on the delivery of the intandem Mentoring project at Befriend a Child
· Line manage a part time intandem Co-ordinator to ensure the project is delivered to a high quality standard
· Develop the intandem project devising innovative approaches to service delivery ensuring that volunteers and young people gain maximum benefit from the project
· Engage with young people in the development of the project to ensure they are an integral part of the service
· Develop and maintain a robust monitoring framework to capture evidence of outcomes for the project
· To lead discussion and presentations about intandem mentoring and looked after children to staff, partners, and external agencies
Recruitment and Training
· Implement and plan the recruitment of volunteer mentors
· Participate in informal chats, interviews and the selection process of all new volunteer mentors following the guidelines set out by the charity
· Deliver high quality mentor induction and training
· Contribute to the development of training resources 

Matching and Support
· Secure referrals from statutory agencies such as Social Work and Education for children being looked after at home or living in a kinship arrangement
· Fully participate in the matching process between the mentor and child including visiting the family home with the mentor to meet the child
· Laise with the referrer, passing on relevant information to the mentor where appropriate
· Ensure weekly reports are submitted from each mentor on a regular basis
· Continually monitor the relationship, offering support to the mentor and family when required
· Report any difficulties to the Head of Operations and the referrer where appropriate
· Facilitate reviews with mentors and children on a regular basis
· Identify ongoing training needs for the mentors
· To take responsibility for assessing risk to young people on the project and implement child protection safeguarding procedures when necessary

Administration and Reporting 
· Ensure full and comprehensive records are maintained for all mentoring relationships
· Complete reports and budgets on a quarterly basis to the performance advisor at Inspiring Scotland

Relationship Management
· Develop and maintain productive working relationships with referring organisations and other key stakeholders, proactively promoting the charity
· Attend Multi Agency meetings when required to do so
· Deal with any complaints relating to the intandem project or from mentors as necessary, making the Head of Operations aware of any issues
· Meet with other organisations in the portfolio on a monthly basis to develop a good working relationship

Other
· Undertake training as part of continuing professional development
· Act as an ambassador for the charity, leading by example to promote an exceptional service
· Provide the Marketing and Communications Manager with stories and quotes from mentors and input into ideas for the volunteer newsletter
· Represent the charity at volunteer recruitment events as necessary
· Any other duties as required to support the Head of Operations and the wider team

The above items outline the main duties and responsibilities of the post and are designed to give an accurate flavour of the nature and scope of this post.  However, they do not represent an inclusive list of all the duties required.

Personal Specification
Education and Qualifications
We are looking for an experienced professional with social work, community work, family support, volunteer or other appropriate experience who is passionate about making a difference for children, young people, and families. 
Experience and Knowledge

· Experience of working face to face with care experienced young people or children on the edge of care and their families
· Understanding of current relevant legislation and policies relating to children, young people, and families, including GIRFEC, UNCRC, The Promise and Child Protection
· Knowledge of the key issues facing children, young people, and families such as the effects of abuse and neglect, trauma, and substances use
· Able to demonstrate skills and experience in prioritizing resources to meet the needs of children and families
· Experience of working with stakeholders both in the public and voluntary sector 
· Ability to demonstrate experience of adopting a person-centered and strengths-based approach to working with people
· A good attention to detail necessary to ensure excellent case recording and reporting 
· Ability to work as part of a designated team to develop skills such as support planning, risk assessment, monitoring, reviews, evaluation and GDPR
· Ability to influence and inform good working practices
· The ability to multitask 
· Excellent written and verbal communication 
· Proficient IT skills (experience in word and excel essential)
· Experience of managing volunteers including providing training, support and supervision to them 
· Full driving licence and access to a car is essential due to the nature of the role. 

Reward package for staff

	SALARY
	£24,000 - 28,000 FTE per annum, depending on experience.  

	
HOURS OF WORK
	37.5 hrs per week, over 5 days.   Our standard working day is 9:00am – 4:30pm (incl.0.5 hrs paid lunch break) however we do offer flexible working.  

	

EXPENSES
	Mileage and fares incurred by employees during their duties will be reimbursed at Social Work Casual Users Rate.  Reasonable subsistence may be claimed when working out of the office or working overtime.

	
ANNUAL LEAVE
	Full-time employees are entitled to 30 days holiday. This includes all statutory public holidays. Holiday entitlement for part-time employees will be calculated on a pro rata basis.

	

BENEFITS
	Salary will be paid for days absent due to illness at the discretion of the Chief Executive.  All other benefits including Maternity/Paternity Leave and Compassionate Leave will be as per statutory requirements or at the discretion of the Chief Executive. 

	
PENSION
	After a qualifying period, employees are entitled to join the group Pension Scheme to which the charity contributes on a sliding scale determined by length of service.

	

LEARNING & DEVELOPMENT
	Befriend a Child recognises the importance of developing our team. We offer structured induction support and encourage staff to undertake training to develop their skills and interests at work.

	


WORK ENVIRONMENT
	Befriend a Child is situated in the centre of Aberdeen in Bon-Accord Square, with its own private staff car park with easy access from Bon-Accord Street. Employees have their own workspace and full IT support.  Currently staff are working part from home and part in the office. The culture within Befriend a Child is based on mutual respect and teamwork. Dress code is smart but casual.









Your	Application

To apply, please forward a copy of your CV along with a supporting statement and the name and contact details of two referees, one of whom must be your current employer to Jean Gordon, Head of Operations at jean@befriendachild.org.uk by close of business on. In your supporting statement please include evidence to demonstrate how you meet our criteria in the personal specification and any other information you wish us to take into consideration.  Deadline date for applications is Friday 19th August 2022.  Interviews are due to be held on Monday 29th August 2022.  Please let us know if you need any special arrangements for interview. 
For any questions on the role or to discuss your application please contact Jean Gordon, Head of Operations at jean@befriendachild.org.uk or call the office on 01224 210060.
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Mentoring Scotland's young people




