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The Patients’ Advocacy Service (PAS) aims to provide an independent, highly skilled, responsible and professionally run service within The State Hospital. Whilst observing the safety and security of the Hospital, the service works independently within it to promote patients as individuals, to support them and to enable them to be fully informed and involved in their care and treatment.
PAS is looking for a permanent independent advocate, from the office based in The State Hospital. Hours are negotiable up to a maximum of 28 per week. This role is a great opportunity to join our team.
The successful applicant will be polite, helpful and have excellent communication skills as well as the ability to work well as part of a small team. Work involving those with mental health is essential; work involving those with intellectual disabilities would be advantageous. This role would suit someone with a desire to support those who are disadvantaged, have strong organisational and interpersonal skills and who can prioritise and manage their own workload whilst effectively multi-tasking. 

Closing Date: 16/09/2022
If you have any queries, please contact the office on 01555 842078 or email rebecca.carr5@nhs.scot.
JOB DESCRIPTION
Job Title:
Independent Advocate
Responsible to:
Manager, Patients’ Advocacy Service
Place of Work:
The State Hospital, Carstairs, Lanark, ML11 8RP
Qualifications:
Degree Level or equivalent is desirable

Hours:
Negotiable up to 28 per week
Salary:
  £26,393-£28,835 (pro-rata)
Benefits:
PAS currently operates a compulsory Workplace


Pension Scheme – details available upon offer of

the post. 4% employers’ contribution.
Annual Leave
33 Days inclusive of public holidays (pro-rata)
Purpose of the Post:
 To provide independent advocacy to patients detained under Mental Health and Criminal Procedures legislation. 
To promote the service, raise awareness and further develop relationships with relevant professionals.

Conditions of Service:
Post will be subject to an Enhanced Disclosure check



(PVG Scheme Record) being carried out. 

Post will be subject to two references after offer of employment.

Probationary Period:
There will be an induction/probationary period of three months followed by a performance review – subject to the result of performance review this period could be extended by a further 3 months.
______________________________________________________________

SUMMARY

To advocate for a caseload of patients in the State Hospital with specific reference to the Mental Health (Care and Treatment) (Scotland) Act 2003. It is recognised being an in-patient in a high secure mental health facility there are a number of patients who because of their chronic and enduring mental heath problems, their negative symptoms, and side-effects of their medication are reluctant and hard to engage with any service, including Advocacy. Providing services to these patients takes more time, tact, resilience, persistence and patience to build the trust and relationships required to achieve engagement. 
In conjunction with the Patients’ Advocacy Service Manager, the post holder should ensure the safety and security of the Hospital is observed at all times but work independently within it, with the aim of promoting patients as individuals and of supporting them to be fully informed and involved in their care and treatment.

The hours will be worked Monday-Friday 9am-5pm.
DUTIES

Advocacy
1. Provide confidential, free, independent advocacy to all patients in the State Hospital with a specific remit to Patients identified as hard to reach.
2. To attend group meetings.
3. To facilitate the ward drop-in.
4. To undertake to improve communication methods between advocates and others within the State Hospital. 
5. Supporting individuals to represent themselves, acting on their behalf where instructed to do so.

6. Where appropriate, providing ‘non-instructed advocacy’ in line with the Scottish Independent Advocacy Alliance (SIAA) standards.

7. Provide patients with up to date information in an accessible manner to ensure people make informed decisions about their care, welfare, and lifestyle choices.

8. To have and maintain an awareness of SIAA guidelines, current legislation, policy developments and social issues that are likely to be significant to service users. 

Mental Health Act
9. Increase awareness, knowledge and training around the Mental Health (Care and Treatment) (Scotland) Act 2003 to patients and others within the State Hospital.
10. Assist patients in preparing for Mental Health Tribunals, Parole Boards, Children’s Hearings and solicitor meetings.
11. Attend meeting with patients to provide support and assistance.

12. Provide information and support with the preparation of Advance Statements.

13. To keep up to date with patient rights, including statutory legislation, recommendations and guidance.
General

14. To help publicise and promote the Patients’ Advocacy Service to potential volunteers.  The post holder will also play an important role in raising staff and patient awareness of advocacy and actively promote the Service.
15. To develop and maintain effective working relationships with key professionals including; social workers, health care staff, mental health officers, key workers and other appropriate organisations.
16. To keep and maintain a record of all work activities and advocacy interventions and related issues.
17. To provide statistics and information about the work undertaken and to provide quarterly and other regular written reports – when and where required – that are relevant and of value to the internal and external evaluation of the service.
18. To liaise with and report to the Manager as appropriate.  The Advocate will be responsible to the Manager, who reports ultimately to the Board of Directors.  The post holder will receive support, guidance and supervision on a formal basis by the Patients’ Advocacy Service Manager, in addition to informal support networks within the Patients’ Advocacy Service.

19. To positively promote the Patients’ Advocacy Service by maintaining good standards of practice in relation to the Service and by behaving in a professional manner at all times.
20. To participate in and contribute to training organised for and by the Patients’ Advocacy Service for members of the Patients’ Advocacy Service staff.  The post holder will highlight their own training needs and work with the Manager to ensure these are fulfilled.

21. To keep and maintain your own diary of work.

22. To maintain effective records and produce reports for use internally and externally.

23. To participate in Board of Directors meetings when required.

24. To take part in regular individual and group supervision as well as any reviews and team building events.

25. The post holder will, at all times, follow the policies and procedures of the Patients’ Advocacy Service and carry out any other duties deemed appropriate.
26. This list is neither exhaustive nor exclusive.  Any other duties concomitant with or appropriate to the post and as directed by the manager or Board of Directors.

PERSON SPECIFICATION
Candidates must have:

	A qualification or experience working with people who have a disability
	Essential

	A full driving license and access to a vehicle
	Essential


Experience - candidates should have some experience of:

	Working as an advocate

(Not necessarily as an ‘independent’ advocate)
	Desirable

	Report writing and record keeping
	Essential

	Providing training/information giving sessions
	Desirable

	Managing a caseload
	Desirable

	Effective team working
	Essential

	Working in a secure service
	Desirable

	Working with individuals with mental health difficulties
	Essential

	Working with individuals with intellectual disabilities
	Desirable

	Working with volunteers 
	Desirable


Knowledge - candidates must have a basic understanding of the following:

	Stigma, social-exclusion and marginalisation - of people/groups
	Desirable

	Mental Health (Care and Treatment)(Scotland) Act 2003
	Essential

	Independent Advocacy
	Desirable


Skills – candidates must also be able to evidence:

	Excellent verbal and written communication
	Essential

	Skills in engaging with people one to one and in group settings
	Essential

	An ability to work under pressure
	Essential

	Effective time management, planning and organisational skills
	Essential

	Computer literacy (including Outlook/Excel/Word)
	Essential

	Being highly motivated
	Essential

	Showing Initiative
	Essential

	Flexible/Adaptive approach to work
	Essential

	Non-Judgemental
	Essential

	Committed to the principles of user empowerment and involvement within advocacy
	Desirable
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