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Training and Advice Officer (Equality, Human Rights and Hate Crime)
Part Time (21 hours per week) @ £24584 pro rata per annum. This position is initially for one year with the intention of extending it, subject to funding.
Job Profile 

Do you want to use your training and advice skills to support minority ethnic adults affected by crime and discrimination and help organisations develop their knowledge on race and equality?
We are recruiting a new post for a Training and Advice Officer (Equality, Human Rights and Hate Crime). The main purpose of this role will be to deliver training and advice to:

· minority ethnic adults affected by crime or discrimination; and

· staff teams working with service users who may be affected by these issues.

The role will include outreach work to encourage individuals, communities and staff teams to use these services. These services are made available both online and in-person. Therefore, although the post is Glasgow based, the role could be undertaken by an applicant based further afield as the balance of remote and in-person delivery by the successful candidate is open to discussion.
Delivery to service users: This part of the post will be focused on delivering workshops and providing one-to-one appointments to minority ethnic adults affected by crime and discrimination. This will be delivered both online and in-person and will cover: 

· victims’ rights
· accessing support on issues arising because of the impact of crime

· raising concerns and complaints about equality and human rights issues

Delivery to organisations: This part of the post will be focused on delivering training to organisations, both online and in-person, on areas including:
· hate crime
· ‘race’ and types of discrimination under the Equality Act 2010
· institutional racism
· anti-sectarianism as part of the hate crime and equality frameworks (religion and ‘race’)

· human rights in everyday settings
Equality and Diversity
We welcome enquiries and applications from everyone and value diversity in our workforce. We operate an equality and diversity policy and provide equality training for staff.

We are happy to consider flexible working arrangements, including (but not limited to) flexibility in the balance between remote and in-person delivery.
Please contact us if you need the job profile, job description, person specification and / or application form in an alternative format or if you require any other adjustments because of a disability. WSREC is committed to making reasonable adjustments and is happy to answer any questions you may have about the recruitment process in order that you can identify any adjustments that may be required.

We are also committed to making reasonable adjustments in terms of how the work is delivered – i.e. we recognise that: 
· there is more than one way for this job to be structured and the work delivered
· physical barriers may need to be removed

· extra support may be required

We will make these reasonable adjustments to make sure that a disabled person has the same access to everything that is involved in getting and doing the job as a non-disabled person.

We will also make adjustments at all stages of recruitment and employment to remove barriers connected to any protected characteristic, whether directly or indirectly. For example, this could include (but is not limited to) caring responsibilities. We welcome being informed of any barriers that may exist for applicants, both in relation to the recruitment process and any employment at WSREC thereafter. 

Monitoring Equal Opportunities

Applicants are invited to complete an Equal Opportunities Monitoring Form as part of the application process. This is optional, anonymous and will be kept separate from the application form so that it is not seen by anyone involved in shortlisting or interviewing.
The purpose of collecting this information is to help ensure that WSREC has a diverse workforce and to identify equality issues that may be preventing that, in order that WSREC can take steps to address those barriers.

Team

This role will work mainly with a Project Coordinator, an Activities Officer and Project Support Workers.    

Location

The post is Glasgow based, but the role could be undertaken by an applicant based further afield as the balance of remote and in-person delivery by the successful candidate is open to discussion.

We work mainly across 12 local authority areas in the West of Scotland. However, the hybrid approach (online and in-person delivery) – and the fact that the Project Coordinator will also deliver some of the training and advice – means that travelling out to these different local authority areas is not essential for this post. Travel is not a barrier to anyone applying for this post.
Organisation Profile

WSREC (www.wsrec.co.uk) works with communities across all equality strands. We develop and deliver community led responses to eliminate discrimination, attain rights and remove barriers to build a fair and just society. Our vision is: 
“An equal and human rights based society, where everyone is valued and can take an active role.”

Further Information

For further information about the projects that this role will be contributing to, please see: https://bit.ly/wsrec-crime-and-discrimination-support-services-guide
For enquiries about this post, including requests for any adjustments, please email: admin@wsrec.co.uk or phone 0141 337 6626. 

Please be assured that those involved in shortlisting and interviews for this post will not see emails sent to this address or take phone calls in relation to this.



Job Description

Please note, any references to ‘in-person’ delivery below are not essential to the post, if this would be a barrier for an applicant. ‘Outreach work’ could also be carried out online, if necessary.
The main duties of the post will include:
1. Undertaking outreach work to encourage individuals, communities and staff teams to use these training and advice services.
2. Delivering workshops and providing one-to-one appointments to minority ethnic adults affected by crime and discrimination. The workshops and advice will be provided both online and in-person and will cover: 
a. victims’ rights

b. accessing support on issues arising because of the impact of crime

c. raising concerns and complaints about equality and human rights issues
3. Delivering training to organisations, both online and in-person, on areas including:

a. hate crime

b. ‘race’ and types of discrimination under the Equality Act 2010

c. institutional racism

d. anti-sectarianism as part of the hate crime and equality frameworks (religion and ‘race’)

e. human rights in everyday settings

4. Keeping a record of training and advice provided in the relevant project database.
5. Collating consent forms and equal opportunity monitoring forms from service users as required.

6. Collating feedback, evaluation material and other evidence of impact from both service users and participating organisations.

7. Supporting the Project Coordinator to build and sustain partnerships with external agencies in the public and voluntary sectors.

8. Keeping up to date with developments in Equality, Human Rights and Hate Crime in order to ensure that the training and advice provided remains current and accurate.
9. Working occasional unsociable hours (this is not essential if it is a barrier).
10. Any other duties designated by the Line Manager.
Person Specification
	
	All of the following requirements will be assessed from a combination of information provided from an application form, the interview process and references:

Skills and Abilities
	Essential
	Desirable

	1. 
	Excellent written and oral communication skills
	(
	

	2. 
	Excellent organisational, planning and time management skills, with the ability to organise own workload, manage multiple priorities and meet deadlines
	(
	

	3. 
	Ability to work confidently, effectively and sensitively with a diverse range of individuals, communities and organisations 
	(
	

	4. 
	Ability to demonstrate an active commitment towards equal opportunities and anti-discriminatory practice
	(
	

	5. 
	Confident in the use of IT, including Microsoft Office applications and online delivery platforms (e.g. Zoom and Teams)
	(
	

	6. 
	Ability to research and learn new material relating to equality, human rights and hate crime and incorporate this into training materials and advice provision
	(
	

	
	Experience
	
	

	7. 
	Experience of delivering workshops / training in a community setting (this does not need to have been ‘in-person’ in a community setting)
	(
	

	8. 
	Experience of providing advice in a community setting
	
	(

	9. 
	Experience of working with minority ethnic communities
	
	(

	10. 
	Experience of supporting individuals who have faced crime and / or discrimination
	
	(

	11. 
	Experience of delivering training to organisations   
	(
	

	12. 
	Experience of providing advice to organisations
	
	(

	13. 
	Experience of outreach work to encourage individuals, communities and organisations to use services
	
	(

	14. 
	Experience of collating feedback, evaluation material and other evidence of impact
	
	(

	15. 
	Experience of contributing effectively as a team member
	(
	

	
	Knowledge
	
	

	16. 
	Knowledge of the hate crime framework (minimum – ‘Hate crime aggravations: what are they, why have them, how do they work?’)
	(
	

	17. 
	Knowledge of equality framework (minimum – ‘race’ and types of discrimination under the Equality Act 2010) 
	(
	

	
	Training and Qualifications
	
	

	18. 
	Educated to Higher National Diploma (HND) or professional qualification – e.g. community education  
	
	(
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