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	Job title:
	Data & Insights Manager 

	Location:
	Hybrid working from home and in-office (Caledonian Exchange, 19A Canning Street, Edinburgh, EH3 8EG)

	Terms:

	Permanent 

	Salary/rate:

	JFC3: £36,140 to £39,261

	Requirements:


Directorate 
	Full-time (Monday-Friday, 35 hours per week,) – look at our website for flexible working options that you might request.

Be Empowered


	About us:
	We support young people to thrive and make the most of their lives as they grow up. We do this by providing universal services for young people, combined with targeted and bespoke support to address stigma, inequalities, and inaccessibility. Supporting young people to thrive is a powerful way to provide reassurance in times of challenge, help build confidence and resilience, and to have fun!


	About the role:

	Our new Data & Insights Manager will lead the strategic direction and development of our data and insights service. You will work closely with both internal colleagues and external partners, to ensure we capture key insights and use this intelligence effectively to increase our impact for young people.




	
What you’ll be doing from day-to-day









	· Leading the delivery of our Impact Framework process and data/insight collection aligned with our strategic plan.
· Leading the design, management and reporting of data and insights projects.
· Growing our data and insights services product offering for external stakeholders. 
· Lead on communicating data and information to non-technical colleagues/partners.
· Working with colleagues and making recommendations based on data and insights that help us to deliver the most relevant services for young people. 
· Refining the systems we use for reporting and producing reports and briefings, including data visualisations and interactive dashboards.
· Managing our internal and external management information and data visualisation tools.
· Line managing and developing colleagues.
· Other relevant duties to support our Senior Leadership Team.


	A great candidate will have a mix of these skills and experiences: 















Behavioural Competencies -Competencies to be assessed at interview stage 

	· A ‘data professional  ’ who enjoys identifying themes and trends and presenting data and insights in an exciting and accessible way.
· Experience designing and delivering insights projects and producing associated high-quality reports and briefings. 
· Confident at using online monitoring tools, Google Analytics, and data visualisation tools.
· Good understanding of managing systems for managing information.
· Good knowledge of producing high-quality reports and briefings.
· Ability to think creatively, to pick up new ideas quickly and adapt to unforeseen circumstances and to communicate creative ideas to others.
· attention to detail and good analytical skills.
· Experience of delegation and management of tasks.
· Excellent written and spoken communications skills.
· Able to work in a team and lead on own initiative.

Achieving Excellence – Level 3 
SETS AND MEETS CHALLENGING GOALS AND SEEKS LONG TERM IMPROVEMENT

Achieves significant progress in the long term, wider performance of the organisation. Constantly reviews own objectives to ensure they support the organisation’s long-term strategic aims. Will go above and beyond when needed. Is prepared to stand by difficult or challenging decisions. Looks for and gets new responsibilities.

Understanding Issues - Level 4 
CREATES AND ADAPTS OPPORTUNITIES FOR THE LONG TERM

Identifies and develops long-term opportunities and issues. Formulates new and ‘off the wall’ ideas and concepts, which creates potential opportunities. Seeks and engages with different stakeholders to pool resources and expertise. Uses innovative approaches to allow them to be realised and undertakes complex analysis in dealing with these new complex situations to inform the appropriate course of action.  

Collaborating for Success – Level  
ADRESSES UNDERLYING NEEDS AND PLANS IMPACT

Takes time to question and understand the real needs of stakeholders establishes systems to collect stakeholder feedback. Takes the lead role in managing stakeholder relationships to deliver operational impact



Working with People – Level 3 
ROLE MODEL FOR EFFECTIVE LEADERSHIP

Seeks high performance from others by setting example. Gives timely and specific feedback on what has been done well and where there is room for improvement. Helps individuals think through issues for themselves. Encourages and acts upon feedback to oneself. Proactively shares information and learning with colleagues.  Addresses conflicts or issues within the team in a positive and open manner. Uses understanding of different interests and agendas to achieve positive outcomes. Maintains a positive approach and stays calm in all situations.

Ability to Adapt – Level 3 
ADAPTS TACTICS/APPROACH

Identifies a pragmatic approach in order to get the job done quickly and effectively.  Uses an awareness of the bigger picture along with common sense to interpret and implement policy.  
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