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Children and Young Person’s Refuge 
& Follow-On Worker



Job Description

The primary responsibility of this post is to provide support to children and young people (CYP) in refuge with East Dunbartonshire Women’s Aid and to provide follow-on support to allow these young people to be resettled into the community.

MAIN DUTIES

· To deliver a high quality support service to children and young people escaping domestic abuse and living in refuge, in accordance with the operational policies and procedures of East Dunbartonshire Women’s Aid (EDWA) and the principles of the GIRFEC (Getting It Right for Every Child) Framework.
· To ensure that the support offered is culturally sensitive, tailored to the specific needs of the service users and in line with the values, policies and procedures of EDWA.
· To work flexibly to meet the identified needs of the service and services users. This may involve work outside normal office hours.
· To ensure that all children and young people receive an assessment of need and risk and agree the most appropriate support package for those children and young people.
· To maintain accurate and up to date records in accordance with the group’s policies and procedures (including setting up and maintaining a support plan for each child and young person in refuge). This will include use of the group’s OASIS database system.
· To meet the individual needs of children and young people via 1:1 support, group support, therapeutic activities and collaborative work with colleagues or external agencies, including for the purposes of group work.
· To work with mothers/ carers to help them to reflect on their children’s needs and enable them to support their children through the recovery process.
· To support children and young people in the process of moving out of refuge and provide them with follow-on support to assist them in resettling into the community.
· To develop effective partnerships and good links with local agencies who provide services to children and young people, such as Social Work Department, schools, nurseries, health visitors, voluntary organisations, etc., and to prepare reports for such agencies, as required.
· To act as an advocate for children and young people who are affected by domestic abuse and to ensure that the issue of domestic abuse is high on the agenda of every organisation, particularly children’s services.
· To co-ordinate plans for children’s outings and events, particularly over the school holidays and at Christmas time.
· To acquire and maintain adequate supplies of children’s resources and play equipment, ensuring that these meet health and safety and hygiene requirements.
· To take responsibility, along with EDWAs other CYP workers, for the delivery of awareness raising and preventative work with children and young people in educational, out-of-school and other community settings to reduce domestic abuse in East Dunbartonshire.


SHARED REFUGE RESPONSIBILITIES
The Children’s Worker is instrumental in the running of the refuge provision alongside the Women’s Refuge Worker. This means there are a number of duties which are shared by both workers.
These include:
Support to women - the Children’s Support Worker, alongside the Women’s Refuge Worker will have responsibility to support women in refuge when required. Although the Women’s Refuge Worker is responsible for support plan development, there will be times when the Children’s Worker will have to provide support to women, e.g.  if situations arise which require immediate attention and the Women’s Refuge Worker is unavailable.
Handling of petty cash, purchasing items for refuge, outings, collecting/recording of service charges from tenants.
Refuge maintenance- this includes the communal area, office, flats and garden. Such tasks include:
· Liaising with landlord and contractors to ensure general health & safety is adhered to, ie. reporting issues/ repairs as they arise.
· Arranging access for trades workers and contractors and also arranging for cleaners, gardener and window cleaner.
· General cleaning, disposing and purchasing for flats and the communal area. 
· Monitoring the CCTV – (weekly/daily where relevant).
· Arrangements for donation drop offs/collections.  
· Facilitating informal groups, alongside Women’s Support Workers.


COLLECTIVE RESPONSIBILITIES: -
The main shared and collective responsibilities for EDWA staff are: -

· To share the day to day managerial responsibility for directing and delivering the services of the group. (The group operates with a system of shared leadership.)
· To ensure that all aspects of the service are covered (for example, providing cover for the Office Support Service at the main office, and also in refuge, at times of staff shortage).
· To ensure that the group operates to the highest possible standards and adheres to the Care Inspectorate’s National Care Standards, the SSSC Codes of Practice for Employers of Social Service Workers, the Scottish Women’s Aid National Service Standards, the requirements of OSCR and any other relevant legislation.
· To contribute to the development and review of the group’s policies and procedures and to ensure that these are implemented and adhered to.
· To attend the weekly Collective team meetings and to take an active role in these, e.g. chairing or minute taking, and to attend any sub-groups required by the specific job remit.
· To report to co-workers on work activities. 
· To participate in updating the OASIS database, e.g. with information about current service users.
· To take responsibility with colleagues for ensuring that all Health and Safety requirements are met and policies complied with.
· To participate in the publication of the group’s Annual Report and Business Plan. To participate in the recruitment of new staff (e.g. in the short-listing process or interviewing). 
· To participate in strategic and multi-agency work, e.g. local partnerships and forums, to ensure that the issue of domestic abuse/gender based violence remains high on the agenda of all relevant partner agencies.
· To publicise the work of EDWA, including delivering training on domestic abuse and giving presentations to partner agencies, schools and community groups.
· To work in partnership with the Scottish Women’s Aid national network, the local authority and other relevant partners to inform the public and governing bodies on the issues surrounding domestic abuse.
· To promote and develop service user involvement within the work of the group to ensure the continuous improvement of services.
· To develop and maintain effective reporting, evaluation and monitoring systems to review the effectiveness of service delivery and in line with the requirements of funders and other stakeholders.
· To participate in sourcing funding for projects or posts and to contribute to writing funding applications. 
· To produce reports as required, including monitoring and evaluation reports for funders, such as the local authority, Care Inspectorate, and other stakeholders
· To have oversight of the financial management of the group, including the monitoring of the budget, to ensure that the group is operating on a sound financial basis and within the requirements of OSCR.
· To participate in fundraising (for general purposes and also for specific projects relating to the job remit).
· To keep up to date with relevant training necessary for the job remit to improve the standards of the service, and to ensure the professional development of the group’s workforce and compliance with the regulatory framework.
· To participate fully in Support & Supervision and annual Appraisal.
· To work flexibly to meet the identified needs of the service and services users. This may involve work outside normal office hours.

· To carry out any other duty commensurate with the role and as requested by the group.


Optional 24 Hour On-Call Service
· [bookmark: _GoBack]On-call is organised on a rota basis and workers who chose to participate are remunerated with a 7.5 % unsocial hours’ payment. Participating workers should co-operate in ensuring that the 24 hour on-call service is covered and to ensure that service users are provided with an appropriate response in emergency situations which might arise out of hours.
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