 
	 
	

	
Post:  	 
	
Employability Development Worker


	Responsible to: 
	Service Manager (Maximise!)


	Hours: 	 

Location:

Salary:   
  
Funding:                      
	17.5 hours per week 

Various

£11,892 - £12,738 17.5 hrs
 
 Funded until 31st March ‘23


	
	

	
	 	 	 	 	 	 	 	 	 	 


Community Help and Advice Initiative
This is an exciting opportunity to join our award winning Maximise! project which is a partnership between CHAI and Children 1st.  

Maximise! offers a holistic model of support which includes three key elements of
employability, income maximisation and family wellbeing assistance to help families in
Edinburgh who are facing multiple barriers, to help them move out of poverty and also 
increase the educational attainment of their children and young people.

Working as a key member of this multi-disciplinary team, the Employability Development
Worker will provide a flexible, needs-led employability service to parents of school age
children according to wherever they are on the employability pathway.  In partnership with
families, team colleagues and other stakeholders, the successful candidate will be expected
to contribute to and further develop the Maximise model of support.

There will be a flexible ‘hybrid’ style of working which will include a mixture of home,
office and outreach work.

CHAI offers the following exceptional benefits:
· Flexible working
· A comprehensive health plan
· 32 days of annual leave + public holidays
· Enrolment to a pension scheme

PURPOSE OF THE JOB 
· The Development Worker will provide an employability and support service to adults in a family context who are unemployed, looking to change work or develop their skills. 
 
· The Development Worker will work with colleagues in the Maximise! project to improve access to the employability infrastructure, work towards increasing  employability rates and address areas of greatest need in relation to employment levels in the city. 
 
RESPONSIBLE TO 
· The Development Worker will be primarily responsible to the Service Manager – Maximise!. 
 
MAIN DUTIES 
· To facilitate progress towards employment, training, education, and volunteering outcomes through the development of existing links with employability intermediaries, employment support projects as well as third party employment partners. 
 
· To provide advice and support to service users to assist them to deal with social issues and barriers which may restrict their capacity to move towards positive economic destinations, through direct support around budgeting, life skills coaching, income maximisation, social confidence, networking, and referrals to other relevant services.  
 
· To contribute to the advice and support being delivered to families within the Maximise! project in partnerships with other stakeholders which may include schools, social work teams, council departments, health agencies and others

· Promotion of the service at a range of events, some of which may occasionally be in the evening eg parent engagement events at schools. 
 
· To develop, and deliver, new services using accessible outreach locations in local community venues. 
 
· To provide 1:1 coaching with individuals to enable and support their progression towards positive employability outcomes.  
 
· To foster and develop a partnership working approach focusing specifically on establishing working relationships, and involving partner interventions and joint working opportunities.  
 
· To record project activities and outcomes using the Helix database. 
 
· To provide quarterly reports on project activity to CHAI Management, Maximise! Steering Group and funders as required. 
 
· To carry out other reasonable duties as deemed necessary by the Service Manager. 
 
 

SELECTION CRITERIA 
 
	Essential 
	Desirable 

	Experience 
	Experience 

	· Minimum 12 months experience of working in a setting where 
	· Experience of lone working and working independently 

	employability advice and information is provided to service users 

	· Experience in group work 

	Qualification/Training 
	Qualification/Training 

	·  Relevant qualification at SVQ level 3 – or equivalent – in a relevant discipline 
	· Vulnerable Adult Awareness 
· Child Protection Awareness 
· Trauma Informed Practice


	Knowledge and Skills 
	Knowledge and Skills 

	· Knowledge and experience of employability pathways 
· Excellent communication and 
interpersonal skills 
· Competent ICT Skills, including use of database 
· Demonstrate experience of setting and meeting targets
· Proven networking skills 

	· Advocacy skills 
· Experience of representing people in formal settings 

	Disposition 
	Disposition 

	· Understanding of the needs of children and families facing difficulties 
· Demonstrate commitment to client centred approach  
· Show initiative in adapting services to meet client needs 
· Pro-active approach to identifying client needs 
· Demonstrate understanding of the needs of people facing difficulties through unemployment and/or low income 
· Ability to interact positively with staff across a range of levels and work as part of a team 
· Positive attitude to partnership working 
· Flexible approach to the working environment  
· Ability to work on own initiative and as part of a team

	

	Other 
	 

	· Will be required to obtain a Protection of Vulnerable Groups Scheme Record Disclosure 
	 


 
