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Job Description
You will be working in the department dealing directly with people affected by lung cancer. The post holder will work as part of the Information & Support service. This team offers information and support to people affected by lung cancer. This role will focus on recruiting participants to our digital support services, developing and evaluating these services. It will contribute to the involvement of people affected by lung cancer in the service, advocacy and policy reach of the charity. 
Title: 
Lung Cancer (L-Can) Connect Service Manager
Responsible to: 

Director of Information & Support
Salary: 


£23,000 – £26,000
Hours: 

 
34 hours per week
Location:


Glasgow Office
Line manager:

Director of Information and Support
Duration of contract:
permanent
Overall Objectives
· To recruit L-Can Connect clients via Lung Cancer Nurse Specialists, Cancer Information Centres and other charities in the field, working with our marketing team.

· To promote our range of online and phone support groups, digital content,1-1 support identifying areas of unmet need amongst those affected by lung cancer.
· To carry out need’s assessment for potential service users and match them with appropriate Lung Cancer Connect support services.
· To manage the expansion of our digital support services, including 1-1 Keep in Touch support.
· To maintain support and supervision with facilitators delivering digital and phone support.

· To maintain accurate recording of project contacts providing monthly, quarterly and annual reporting.
· To recruit, train and support peer advocates involved in L-Can services.

· To carry out evaluation of all activity ensuring it contributes to team goals.
· To deliver service in a cost-effective way, working within budgets.
· To work with Director to identify and report to funders.
Key Responsibilities

· Co-ordinate  L-Can Connect services involving information, phone and digital support.
· Build on relationships with NHS, including partnership working with Lung Cancer Nurse specialists and other key stakeholders to generate referrals of patients/ carers to the virtual services.
· Develop and support peer mentors who will take on a support role for others with similar experience of lung cancer. 

· Work with staff across the charity to respond to the needs of those affected by lung cancer.
· Work with LCISS team to identify potential service users and ensure referral between services.
· Work in collaboration with marketing and support teams to identify health care professionals who will provide digital webinars to support the project.

· Engage with service users to promote their role as advocates for lung cancer and the charity.
Person Specification

Key Qualifications, Skills and Abilities

· Skills in mentoring and developing individuals and groups

· Ability to implement support models to working with vulnerable people

· Proven skills in team working, able to work co-operatively and effectively

· Skills in monitoring and evaluating service activity
· Qualification relevant such as counselling, or therapeutic work on a 1-1 and/ or group setting
· Ability to plan and manage workload
· Ability to manage a budget and maintain accurate records of expenditure
· Skill in communicating effectively verbally and in writing
Key Technical Knowledge and Experience

· Experience of running services supporting clients 
· Awareness of good practice in confidentiality 

· Experience of delivering training/ mentoring to individuals or groups
· Experience of working with people who have long term health conditions and/ or cancer
· Ability to plan and deliver effective communication with a range of stakeholder groups
· Confidence in using a range of Microsoft Office packages including word, excel, power point as well as propriety data bases

·  Experience of representing an organisation in professional external groups
· Understanding of NHS structures and experience of working in partnership.
Personal Qualities
· Willingness and ability to be responsible and accountable for communicating with diverse groups
· Ability to work well with people from a range of backgrounds with varying personal and professional skills and aspirations

· Flexible and approachable 

· Ability to motivate and mentor others

· Willingness to travel across the UK

· Excellent communication skills

· Ability to plan, implement and monitor workload
· Empathetic and non-judgemental approach towards those affected by lung cancer.
About the team

The Information & Support team is based in Glasgow and Liverpool and offers a range of services to people affected by lung cancer across the UK. The team works closely with our Research, Finance, Income generation and Marketing teams based in Liverpool.
Our main activities include distributing information designed to support medical understanding and psychological coping; delivering our Ask the Nurse service which provides support and advice; supporting people affected by lung cancer face to face via our Support Group network and Information Days; promoting awareness of signs and symptoms and the benefit of early diagnosis of lung cancer.

About Lung Cancer Connect
This project was established in September 2020, with a two-year grant from the global Lung Ambition Fund. The project has a range of digital, phone and online support elements. The project development was affected by the impact of covid-19 on our health partners. We have now integrated a 1-1 Keep in Touch support Service as part of the Lung Cancer Connect umbrella. 

The Project Manager is supported by a team of trained facilitators (currently four) who deliver support virtually, by staff members delivering KIT contact and with some administrative support. The project is currently funded by a grant from Dr Scholl Foundation. 
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