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	Job Description 22-23

	Post:
	Senior Worker: Youth and Childrens  

	Responsible to:
	Board/Centre Manager

	Contract
	Fixed Term Temporary

	Hours:
	36hrs per week



Purpose of Job 
Focusing on young people and children’s needs, the Senior Worker will be responsible for delivering vibrant and inclusive youth work services on behalf of the Jack Kane Management Committee.  Working alongside young people, children, existing volunteers and staff team members as well as partner agencies, you will be responsible for the effective development and delivery of all youth and children’s provisions, ensuring that all or any work will be undertaken with a view towards maximizing active involvement and providing educational and social experiences which aim to develop potential and active participation.

Major Tasks:
· To lead on the day to day operational management, which covers, the administration of practices to create the highest level of efficiency possible within our organisation for all youth and children’s services which may at times include family work.
· Direct management and supervision of all youth and children’s workers. Direct Manager means the employees direct line manager, supervisor or team leader responsible for the management of the employee. In certain circumstances you will liaise with your line manager for clarity of direction. 
· Support and guide staff to plan and deliver learning activities within all services
· To plan and deliver a progressive educational curriculum
· To prepare, co-ordinate and present relevant reports, evaluations and information when required and as set out within agreed frameworks.
· To co-operate and liaise effectively with members of the board/senior leadership and youth work team to ensure the effective delivery of services.
· To plan, develop and contribute to monitoring and evaluation of youth and children’s work provision ensuring that all staff and volunteers contribute and adhere to the monitoring and evaluative process. 
· Take a creative and enthusiastic approach to making our youth and children’s work a leader in its field.
· Take an effective role in partnership working, representing the centre/MC in partnerships and where appropriate consortiums.

Specific responsibilities, the post holder will have a main responsibility:

Young People & Service Delivery:
· Ensuring that children and young people are involved in contributing to the development of services delivered by the Jack Kane Management Committee.
· Implementing appropriate forums and opportunities for young people and children to have a meaningful voice in both the programme and organisation, ensuring that their ideas and views contribute fully in the planning and delivery.
· Demonstrating real involvement and responsibility with young people and children.
· Leading on the organisation, development, implementation and evaluation of innovative pieces of work alongside young people and children in a variety of settings.
· Monitoring and evaluating outcomes.
· Communicating and developing joint initiatives with young people, wider community and key partners.
· Ensuring all activities delivered by the staff team are age and stage appropriate.
· At all times promoting a positive attitude towards young people and children.
· Have a clear understanding of issues relating to young people.
· Developing and maintaining knowledge of local services and opportunities that are available to young people.
· Providing opportunities which enable young people and children to develop their social and emotional skills

Staff and Volunteers
· Ensuring a wide range of workforce development opportunities are available to staff and volunteers both internally and externally.
· Participating in continuing professional development opportunities.
· Contributing to finding creative solutions when managing matters which arise from staff practice or interactions with all youth services. 
· Maintaining accurate recordings of all interactions with the youth and children’s staff team. 
· Ensuring that the staff team are motivated and supported whilst carrying out their duties.
· Leading on recruitment, selection and induction of staff within youth services.

Publicity:
1. To promote and represent the Jack Kane Community Centre to all community members and relevant agencies and partners.
1. To deploy appropriate social media platforms acknowledging always the positive impact that young people and children bring to their communities.
1. Ensuring that all publicity where possible is inclusive and takes in to consideration peoples viewing styles. 

Monitoring and Evaluation:
1. Manage the development and implementation of monitoring and evaluation systems across all programmes and projects to demonstrate the impact of our work, develop organisational learning and identify areas for development to ensure the continuous improvement of our delivery as laid out by the organisation.
1. Ensure that we look inwardly, outwardly and to the future when planning, monitoring and evaluating our work.
1. Recording statistics and highlight trends.
1. Ensuring reporting structures are adhered to and deadlines met. 

Organisational:
· Be a passionate and active member of the senior leadership team delivering focused and measurable contributions to the overall strategic plan. 
· Act on behalf of the board as required. 
· To adhere to and ensure that all duties are performed in accordance with the Jack Kane Community Centre’s philosophy, policies and procedures including financial regulations.
· Ensuring administration and communication links are clear and concise.
· To undertake other duties that may be requested, commensurate with the grading of the post as directed by the board/manager. 
· Working alongside the manager and finance worker or any other delegated person to capture ideas and create fundable plans and funding applications/structures.
· To ensure that any location is fit for purpose and that they are of a high standard, communicating any matters effectively with support teams to ensure that the building is fit for purpose and that all facilities and equipment and resources comply to a high standard.

What Will Success Look Like: 
· You will have offered and supported a wide range of experiences for young people and children and in some cases their families,
· You will have created, alongside the young people, children and the youth and children’s team a vibrant, and appropriately programmed curriculum delivery which takes place in a safe environment at times and spaces which are developmentally appropriate. 
· You will have delivered a range of continuing professional development opportunities for staff and volunteers 
· You will have developed and led the youth and children’s team, both individually and as a team, to enable them to perform to an exceptional standard, providing a supportive, safe, inclusive and ambitious environment. 
· You will have developed the funded targets which reinforces our proven track record of delivering successful targeted outcomes. 
· You will have continued to develop monitoring and evaluative frameworks, enabling staff and volunteers to use identified tools to enhance the quality of the educational interventions and support given to assist children and young people’s progression. 
· You will have developed strong local partnerships which result in direct benefit to young people, children and their families.
· You will have ensured the positive contributions that young people services make is evident within and beyond our community.
· You will have worked alongside others to consolidate and develop our strategic aims.

Personal Attributes:
The Senior Youth and Children’s Worker will be an individual who can show: 
· Positivity and drive
· Excellent leadership skills
· Good communication skills
· Good organisational skills
· Good interpersonal and team working skills
· Self-motivated
· Good time management skills
· Understanding, of and commitment to, equal opportunities.
· Flexibility to meet the needs of young people and a willingness to work on their terms 




Complexity:
· The post holder is required to have at least 2 years experiencing of managing, supervising and training staff and will be articulate and understand youth work principles and practice. 
· The post holder will have the ability to set clear targets, or to do so in conjunction with the senior leadership team whilst utilising effective strategies in project planning.
· The post holder should have an awareness of the importance of youth participation and should ensure that the principles of inclusion and equal opportunity underpin their practice.
· The post holder will be expected to develop and maintain positive workings relationships with a wide remit of groups, organisations and individuals always.
· The post holder will be expected to identify and apply for external funding streams whilst maintaining strategic objectives and or the organisations value base.
· The post holder understands due to the nature of working with young people and children that there may be occasions for night time and/or weekend work.
· The post holder will undertake any other tasks associated with their speciality area.

Special Conditions:
As this post requires the candidate to have contact with young people and children, the appointment will be made after a successful PVG check. 

	Person Specification
	Essential or Desirable

	Education
	

	Educated to degree level or equivalent qualification in Community Education, 
Education, Social Sciences, Youth Work or equivalent experience.
	Essential

	Recognised managerial qualification.
	Desirable

	Experience
	

	At least 5 years of substantial and demonstrable experience of working directly with a diverse range of young people and children within a multitude of settings.
	Essential

	Significance experience with at least 2 years of managing staff and volunteers. 
	Essential

	The ability to effectively work alongside staff, young people and children who 
present with diverse matters. 
	Essential

	Experience of promoting equality of opportunity and combatting discrimination.
	Essential

	Substantial experience of successful project management.
	Essential

	Knowledge of current good practice in working alongside young people.
	Essential

	Substantial and demonstrable experience of delivering age and stage programmes. 
	Essential

	Good working knowledge of existing organisations working with and providing services for young people both in East Edinburgh and citywide.
	Essential

	Experience of working with a range of IT and social media platforms.
	Essential

	Experience of working alongside others to deliver positive outcomes and results.
	Essential

	Experience of managing and reporting on budgets.
	Essential

	A track record of working with external funders whilst securing funds.
	Desirable

	Skills
	

	Excellent communication skills, both verbal and written, relationship building, negotiation and interpersonal skills.
	Essential

	Effective people management and coaching skills.
	Essential

	Ability to relate and communicate to young people from all backgrounds.
	Essential

	Ability to both lead a team and work as a team member.
	Essential

	Self-motivated and able to work to multiple deadlines, remaining calm under pressure.
	Essential

	Strong organisational skills, with structured approach, ability to be flexible and responsive with a focus on results.
	Essential

	Ability to be non-judgemental and open-minded.
	Essential

	Ability to care about and be sensitive to individuals and the community.
	Essential

	Is able to be flexible to meet the needs of individuals, groups and the organisation.
	Essential

	Ability to adhere to and maintain effective relationships whilst interacting with 
people within appropriate professional boundaries.
	Essential
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