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Job Description
	Organisation
	University of Strathclyde Students’ Association

	Reports To
	Voice Manager

	Grade
	5

	[bookmark: _Hlk112422350]Annual Salary 
	£24,285 to £27,131

	Contract Type
	Fixed Term – secondment cover

	FTE
	1.0 (35 hours/week)

	Contract Length
	8 months



This role is responsible for supporting the delivery of impactful campaigns across a range of issues affecting students. The role will develop training, create resources, and provide practical assistance to students and officers on running campaigns, including campaign creation, progress monitoring, and evaluation. This role will support the inclusion work of Strath Union, including assisting the Inclusion officers, facilitating the delivery of key Union-wide inclusion projects, and amplifying under-represented voices. This role will work closely with the elected officer team and provide specific support to the VP Inclusion.
Job Scope
Main Responsibilities:
Campaigns
· Carry out relevant research including student surveys to support campaigns identified in collaboration with Student Officers.
· Analyse relevant survey data to track student feedback and inform department campaigns and engagement strategies.
· Support the delivery of student led campaigns with policy, research, and insight.
· Design and deliver training and resources on running effective campaigns.
· Collaborate with Student Engagement staff, including Advice Hub, on planning and implementing organisation wide campaigns.
· Generate digital media content and create a strong online presence for campaigns within the Students’ Union.
· [bookmark: _Int_JrHYlcZi]Maintain awareness of the latest trends and developments in campaigning within Higher Education and engage with networks including NUS (National Union of Students).
· Report and communicate campaign outcomes and achievements.
Inclusion
· Provide support to the VP Inclusion, including supporting the delivery of campaigns and events relevant to their remit.
· Support the delivery of key Union inclusion campaigns, including Black History Month, 16 Days of Action, Fight for the Night, and LGBT History Month.
· Support the Inclusion Officers in their roles, including supporting the delivery of campaigns relevant to their remit. 
· Arrange and support the Inclusion Committee, including arranging meetings, keeping accurate minutes, following up on actions, and reporting on outcomes. 
· Work with key stakeholders across the Union and University to support the delivery of inclusion campaigns and work.
Support: 
· Support in the organisation and delivery of student democratic activities including elections and referendums.
· Support the Student Executive and other student officers in the planning and delivery of their objectives.
· Support the work of the Voice Manager and other colleagues in delivering departmental projects and events.
· Support the creation of content for social media channels and webpages including videos and other digital media.
· Contribute to annual impact reporting for relevant areas 
Student Care:
· Work in effective collaboration with Student Officers and all departments within Strathclyde Students’ Union.
· Ensure that students’ expectations are exceeded wherever possible.
· Deal with feedback in a courteous, efficient, and timely manner.
General:
· Comply with all Strath Union policies, procedures, and governing documents.
· Always work within Strath Union’s mission, vision, and values.
· Be responsible for all health and safety requirements related to the role.
· Undertake any other tasks commensurate with the level of appointment that may from time to time be reasonably requested.
· The post-holder is expected to portray a positive image of Strath Union, both internally and externally and to set high standards of personal integrity and professionalism at all times, leading by example.
· The post-holder is expected to build and maintain professional networks to ensure knowledge is kept up to date.
· The post-holder is expected to undertake such personal and professional development as required to maintain appropriate knowledge and skills to fulfil the requirements of the role. This may include attending events away from the offices of Strath Union and outside Glasgow.
· Sustainability is a strategic priority for Strath Union and the post-holder will be expected to engage with sustainable workplace practices and relevant training such as carbon literacy.
Key relationships:
Internal: Student Engagement Management, Elected Student Officers and Representatives, and other Strath Union staff including Student Engagement, Finance and Marketing and Communications team members.
External: University of Strathclyde, NUS, colleagues in other students’ unions, any other relevant external organisations to the role.

Person Specification:
	Qualifications
	Essential
	Desirable

	Degree level qualification or equivalent professional experience
	 x
	 

	Knowledge and Experience 

	Relevant experience of working in campaigning, representation, and/or membership services
	x
	 

	Experience of creating and delivering training
	x
	 

	Experience of event, programme, and/or project management
	x
	 

	Understanding of under-represented groups, including knowledge of barriers they face
	
	x

	Knowledge and experience of student campaigning
	
	x

	Relevant knowledge of developments in the Student Union and Higher Education sectors
	 
	x

	Skills and Abilities 

	Ability to establish and maintain strong working relationships with internal and external colleagues and partners
	x
	 

	Ability to educate and empower students
	x
	 

	Ability to present information clearly and concisely in writing or verbally
	x
	 

	Research skills including ability to work with data
	
	x

	Ability to work with budgets
	 
	x

	Ability to create relevant and engaging content for website and social media platforms
	 
	x

	Personal Qualities  

	A positive, student-centred approach
	x
	 

	Reliable and trustworthy
	x
	 

	Self-motivated and able to work using own initiative
	x
	 

	Ability to engage positively and proactively with a wide range of students and stakeholders from diverse background and cultures and with diverse needs
	x
	 

	Commitment to equal opportunities
	x
	 



Other
· The role is subject to a 3-month probationary period. 
· The post-holder will be eligible to join the Strath Union workplace pension scheme.
· The post may include weekend and occasional evening work.
· It is expected that the starting grade for this role would be 5.1.
· 31 days’ annual leave per year plus 11 public/bank/local holidays (pro rata as necessary).
· Hybrid working may be available for this role.

Strathclyde Students’ Union is committed to promoting diversity and equality for all and welcomes applications from candidates of all backgrounds. We particularly welcome applications from applicants with disabilities, from ethnic minority backgrounds, and those with diverse sexualities or marginalised gender identities as these groups are underrepresented.
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