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Role Title: 	Programme Officer or Senior Programme Officer - depending on experience 
Weekly Hours	35 hours per week
[bookmark: _GoBack]Status/Duration 	Four years funding confirmed at 2 years full time, 2 years part time with prospect of longer-term funding 
Remuneration 	£25,000-32,000 - depending on experience and current/previous salary
Probation:  	Six months 
Location                 blended working between home, VANL office and community venues in
North Lanarkshire 

Offer letter and contract provide full terms and conditions
1. Role Purpose and Background
Community Solutions is an exciting, respected and effective partnership programme which supports community and voluntary organisations to improve people’s wellbeing, promote equality and provide support to vulnerable people across North Lanarkshire by: 
· funding 6 locality host organisations to facilitate joint working at local level, including sharing information and good practice; identifying priority needs; managing allocation of small grants and more 
· funding over 80 local and/or NL-wide thematic projects on a wide range of issues including advocacy and self-directed support; carers support; children and young people; mental health and wellbeing
· supporting wider community engagement in the Community Solutions programme and health and social care  
· promoting the Community Solutions values and approach to inform development of other health and social care services and, where appropriate, other services and initiatives that support wellbeing.

The Community Solutions programme was established in 2012 and now has recurrent annual funding of around £1.1 million from Health and Social Care North Lanarkshire (HSCNL), plus additional funding from HSCNL and other sources – with a current annual total of over £3 million. 
  
VANL hosts and manages the programme on behalf of HSCNL, led by VANL’s CEO and two senior managers and supported by this post and other VANL staff. The programme is governed through a partnership Governance Group, with regular reports to HSCNL Strategic Leadership Team and Integrated Joint Board and VANL’s Board.

The purpose of this post is to support implementation of the Community Solutions Strategy and Investment Plan by providing support to two initiatives which are separately funded and which will link to and support the wider Community Solutions activities as outlined above.   
· Further development of social prescribing across North Lanarkshire involving community and voluntary organisations and public sector. (A North Lanarkshire Social Prescribing Scoping Study can be found here.)

· Improved community and voluntary sector support for people affected by cancer. 

2. Reports to and supported by: Senior Manager – Community Solutions


3. Direct Reports: None currently


4 Key Responsibilities
4.1 Role Specific
4.1.1 Social Prescribing
· Convene and support an NL-wide cross-sector and multi-disciplinary Social Prescribing Improvement Group which will identify and agree improvements to social prescribing in North Lanarkshire including approaches, organisational and professional guidance and public information, informed by wider engagement and consultation with key stakeholders, including service users and carers.
· Work with members of the above group and other stakeholders in the community and voluntary and public sectors (including Community Solutions locality consortia and host organisations and Community Solutions funded projects) to support implementation of agreed improvements and assist with securing additional resources. 
· Prepare and provide progress reporting and review, learning and improvement processes. 
· Support wider communications. 
· Work with VANL staff and other stakeholders to seek additional funding.
4.1.2 Improving the Cancer Journey
· Undertake a period of extensive consultation over the first six months of the project with key stakeholders including people with lived experience, families, carers and health and social care professionals, in order to map key processes and develop the Implementation Plan for the Improving Cancer Journey approach.
· Fully inform the second phase of the implementation of the ICJ model to address local needs across North Lanarkshire.
· Participate in the development of a commissioning plan focussing on investment in key services and supports, focussing on health improvement, prevention and community-based intervention and will seek to transform how services are delivered in the future, ensuring care is delivered as close to peoples’ homes as possible. 
· Work with the 6 locality hosts and consortia members to building local capacity across community board areas to improve and develop supports.
· Work with partners and the Programme Manager to achieve key Outcomes
· Contributing to the prevention of and early diagnosis of cancer
· Improved care and support for people who have a cancer diagnosis utilising the Macmillan Holistic Needs Assessment
· Increased support for carers/those in a caring role for people with a cancer diagnosis
· Tackling cancer poverty and contributing to welfare reform including accessing state benefits, grants, support with council tax and housing, assistance with fuel poverty, carer support and debt management.
· Improved knowledge and understanding for CVS groups and organisations about the cancer journey and the needs of individuals
· Increased awareness of CVS supports available
· Improve the cancer journey as part of the whole system approach
· Building on the Community Solutions Programme infrastructure across North Lanarkshire, including existing Macmillan Cancer support services
· Support data sharing agreements across partners and utilise robust research in order to evaluate outcomes to ensure longer term sustainability
4.1.3 Support the development and implementation of the Improving Lives Initiative to integrate the work around Social Prescribing and the enhanced support to people affected by cancer.

4.2 Professional and Corporate
· Fulfil the role to the highest possible standard, acting professionally at all times in line with VANL’s corporate values.

· Uphold VANL’s reputation at all times.

5. Person Specification
	
	Essential  
	Desirable


	5.1 Educational Attainment

	
	

	5.1.1 Relevant degree-level qualification. 

	x
	

	5.1.2 Relevant specialist training/qualification 

	
	x

	5.2 Values, attitudes and knowledge 

	
	

	5.2.1 Understanding of health and social care and the role of the community and voluntary sector. 

	x
	

	5.2.2 Commitment to and understanding of the mission and values of VANL or a willingness to develop these

	x
	

	5.2.3 Commitment to making a positive contribution to residents and communities in North Lanarkshire.

	x
	

	5.2.4 A positive and “can do” attitude with a willingness to reflect, learn and improve. 

	x
	

	5.3 Skills and Qualities and Experience 

	
	

	5.3.1 At least three-years relevant experience in paid, volunteer and/or learning roles.

	x
	

	5.3.2 Excellent organisational and administrative skills 

	x

	

	5.3.3 Excellent verbal and written communication skills

	x

	

	5.3.4 Able to capture, analyse and report on data and information accurately and clearly.

	x
	

	5.3.5 Able to plan and manage work independently and well to deliver good-quality outputs to schedule.

	x
	

	5.3.6 Able to problem-solve and approach challenges constructively and also know when to ask for support and guidance.

	x
	

	5.3.7 Able to work well with internal and external colleagues

	x
	

	5.3.8 Able to use ICT effectively to fulfil working responsibilities

	x
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