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Refugee Resettlement Officer 
  
Hours: 35 hours a week, occasional evening, and weekend work  
Salary:  £28,255.92 starting salary. Grade: Senior Development Officer
Responsible to: TBC   
Based:  HTSI Office, Dingwall but with travel through Highland to resettlement sites
Fixed post initially for 12 months  
  
Role Purpose:  
 
As the refugee resettlement, related to the Ukrainian conflict, continues we are looking for someone with great organisational and communication skills to support the leadership and co-ordination of response within the Third Sector in Highland.  This is a new role within HTSI combining aspects of an interface between the public sector arrangements and planning and the third sector service providers, support structures and volunteers. 
Working closely with the Highland Council’s Resettlement team, and within Scottish Government Guidance, the post holder will provide a combination of assistance and support to a wide range of individuals and organisations, including host families, refugees and their families, volunteers and the third and public sector. Refugee families are predominantly within hotel settings at the moment, but the post would work with individuals and families as this settlement becomes more dispersed. 
They will be responsible for gathering information on services that can support individuals, identifying areas of needs within refugee and host families and support them to ‘link-in’ to services.
 
Other Role Requirements: 

The post holder must have the ability to relate and communicate with a wide range of people from varying backgrounds.  They should have the ability to form and maintain networks and partnerships as well as individual professional relationships.  Some experience in working within resettlement or response environments would be great but isn’t essential.  The post holder will be required to hold a PVG and have access to use of their own car for business travel across Highland regularly.  
 
 Responsibilities: 

· To provide a caring, compassionate, and knowledgeable support to individuals experiencing difficult circumstances. Using person centred skills. 
· Building relationships and partnerships with service providers within the area, agreeing referral pathways and support processes as suit the needs of individuals seeking assistance.  
· To build and maintain a comprehensive knowledge of services and activities within Highland which can be utilised to the best interest of the individuals seeking support. 
· Work autonomously, managing a complex workload, appointments, and wide range of stakeholders. 
· Appraise, and implement the use of volunteers within the resettlement process as necessary, including the full risk assessment, management and support of volunteers directly working within HTSIs scope of responsibility. 
· Leadership within the third sector’s response to the resettlement program and feeding into the management structures of HTSI. 
· Handling of financial transactions and cash. 
· Working in partnership with Highland Council, the Scottish Government and others involved in the resettlement process.  
· Any other reasonable task asked by the line manager. 
 
 
 PERSON SPECIFICATION 

· Demonstrable experience of delivering a solution focused approach to supporting vulnerable individuals.  
· Strong evidence of working to build networks and partnerships across various organisations and specifically within the Third Sector.  
· Evidence of practicing non-discriminatory values within voluntary or work roles.  
· Knowledge and experience of techniques and good practice models of working with people who are experiencing both complex social and emotional circumstances.  
· Strong understanding of challenges faced by people living through traumatic and complex situations. 
· Excellent influencing, negotiating and motivational skills to engage people and to enable them to take up a wide range of community services and activities.  
· Excellent networking and information management skills  
· Proven and highly effective interpersonal and communication skills in working with people on a 1:1 basis.  
· Knowledge and experience of refugee resettlement is an advantage but not essential.  
· Understanding of the culture, politics, and relationships within the Third Sector in Highland.
· Ability to work as part of a team and on your own initiative.  
· IT skills in word processing, spreadsheets, email, and the internet are essential.  
· Strong and demonstrable understanding of the principles of confidentiality and working within the scope of GDPR.  
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