The Health and Social Care Alliance Scotland

Job Description

Job Title:	Sensory Hub Programme Manager 
Reporting to:	Chief Officer of Development 
Direct Reports:	Senior Sensory Hub Officer 
	Sensory Hub Officer
Accountabilities: 	Chief Officers
	Membership 
	Wider ALLIANCE Team

Purpose of the Role 

To provide leadership and management of the Sensory Hub to create a centre of excellence that drives closer cross-sector understanding of sensory loss to support people to stay well.  You will manage a substantial programme of activity and proactively monitor progress, resolving issues and initiating appropriate corrective action to continually drive improvement and creativity.  You will work closely with internal and external stakeholders to effectively achieve the strategic aims and objectives of the programme and ALLIANCE, and ensure that the third sector continues to be recognised as a vital strategic partner of the Scottish Government. 

Responsibilities

· Manage and monitor the Sensory Hub to deliver outcomes and contribute to the strategic aims of the programme and ALLIANCE
· Ensure there is effective and efficient allocation of resources and skills within the Hub to ensure its aims and objectives are delivered at the appropriate level of quality, on time and within budget in accordance with the programme plan 
· Facilitate decisions and make recommendations about the prioritisation of project requests within area of responsibility
· Lead team in preparation of funding proposals and bids 
· Manage and control programme budgets and finances
· Produce reporting relating to progress, risk management and finances
· Line manage the Sensory Hub team members
· Represent the ALLIANCE at strategic level and build effective relationships with key decision makers and strategic partners
· Manage a variety of stakeholder expectations and work with stakeholders to ensure relevant contributions are being made and build working relationships with different internal and external stakeholders including engaging with seldom heard and marginalised groups 
· Link the hub to appropriate national policy directives and key ALLIANCE work to maximise impact
· Use best practice tools and techniques to aid communication and understanding
· Manage the development of high-quality, accessible and inclusive information including blogs, webinars, podcasts, bulletins and reports to spread knowledge of good practice, partnership working and resources relevant to the Sensory Hub
· Ensure the involvement of people with lived experience of sensory loss in the work of the Sensory Hub
· Raise knowledge of rights-based approaches resulting in support for people affected by sensory loss engaged in mainstream activity (at local level) to influence policy and practice
· Define and manage governance arrangements relating to the Sensory Hub including partnership working
· Manage and ensure the maintenance of related advisory groups; drawing on the expertise of professionals and people with lived experience
· Provide support to the leadership team to support growth, development and success of the ALLIANCE
· In line with national legislation, and organisational policy, you will ensure that all data is processed in a fair, lawful and transparent way, for the specific registered purpose and will not allow data to be disclosed in any way incompatible with such purpose or to any unauthorised persons or organisations.
· Undertake any other duties relevant to the job and the development of the ALLIANCE as requested by the Chief Officers

Terms and Conditions

The post is full time, 35 hours per week and based at the ALLIANCE offices in Glasgow. Some evening and weekend work, occasional overnight stays and regular travel throughout Scotland will be required.

Person Specification - Essential

· Ability to manage priorities, meet deadlines and manage multiple activities simultaneously
· Proven ability in achieving organisational objectives and strategic development through effective programme, people and financial management and leadership skills
· Excellent interpersonal, communication and presentation skills
· Confident and strong character with the ability to ensure that plans are kept to, and expectations are well managed
· Capable of problem-solving, with ability to generate ideas and solutions
· Ability to use own initiative and pay close attention to detail, coupled with excellent organisational and time management skills
· Understanding of the political and policy environment in Scotland and of health and social care structures
· Strong understanding of policy in relation to sensory loss (sight loss, hearing loss and dual sensory loss)
· An understanding of the social model of disability
· The ability to demonstrate impact
· Ability to work effectively as part of a team
· IT literate
· An understanding and commitment to equal opportunities, non-discrimination, and accessibility

Desirable 

· BSL level 1 or above/understanding of the experiences of the deafened, deafblind and BSL communities.  
· Understanding of membership organisations
· Relevant experience of working with people with lived experience of sensory loss 
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