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	SENIOR FAMILY SUPPORT WORKER

	Days & Hours 
of Work
	20 hours – Days and hours negotiable but must be able to work Saturdays

	Location
	Work is required across all our Child Contact Centre venues throughout the Scottish Borders.

We operate a hybrid working model of home & service locations.

	Accountable to
	Practice Manager


	Salary
	£28,000 - £30,000 (Pro-rata based on a 35-hour working week)


	Holiday
	28 days per annum (Pro-rata)


	Introduction 

	· Do you want to help families and children stay connected?
· Are you dedicated to giving children a voice?
· Can you embrace change and growth?

We are a child focussed organisation supporting the rights of children and their parents in their journey to successful co-parenting.

At Relationships Scotland Borders, we are passionate about supporting families after separation and we provide a range of services to parents and children to ensure that we are getting it right for every child. 

We operate throughout the Scottish Borders in outreach locations, with a dedicated and established team of part time Family support staff, mediators and management. 

Our work requires a high degree of dedication, trust and professionalism. We work with families in often complex situations where non-judgemental and professional judgement is required. 

Our work requires commitment to emotional safety and child protection and consistent high standards of best practice expected by families, social workers, solicitors and courts.

Child Contact will become regulated in 2023. Codes of practice therefore guide our work and best practice is paramount for our service delivery.  We pride ourselves in our continuous development of a more therapeutic approach to our work and therefore creativity, passion and tailored techniques often complement our core services based around attachment-based play, therapeutic support and trauma informed-based practices.

	Key responsibilities
	
· Conduct individual intake meetings with both parents as part of our assessment and risk management process.

· Arrange and conduct introductory intakes, arranging visits to the Child contact centre, prior to any contact taking place.

· Provide regular support and supervision to Contact Centre staff, including complex case management as required.  This includes line management of Contact Centre staff and volunteers.

· Oversee staff rotas ensuring staff absence can be covered.

· Support all practice teams to progress families through their journey towards positive co-parenting and reduce dependency on services.

· Ensure maximum organisational efficiency and motivated team performance, providing clear guidance and support where necessary.

· Be responsible for overseeing case files along with the Practice Manager, to ensure a high standard of recording practice.

· Assist Practice Manager in developing best practice to ensure our families receive excellent levels of professional support providing positive, playful and attachment-promoting activities.

· Work alongside Practice Manager and other RS Borders staff to develop good practice in relation to liaison with courts, social workers and solicitors.

· Ensure risk assessments, safety plans and child/parent review processes (including outcomes monitoring) are all maintained and updated as per best practice.

· Developing best practice to ensure our families receive excellent levels of professional support.

· Assist Practice Manager to develop and manage multiple child contact centre venues.

· Lead and plan a tailored and holistic, child led journey for children and their parents, including supervised and supported contact, handovers and supported parenting training and education.  Also liaising with Family mediation services

· Represent Relationships Scotland Borders to external stakeholders, developing professional relationships and a strong reputation in our sector.


· Co design and deliver when required on internal CPD events


	Key relationships
	Internal relationships
Direct line management of: 
· Contact Centre Support Workers
· Contact Centre Support Assistants
· Volunteers 


Internal relationships: 
· All organisational staff at RS Borders

Accountable to: 
· Practice Manager
· CEO
· Board of Directors 

External Relationships 
· Social Workers, Child & Family Service Managers 
· Regulatory bodies relevant to our work such as the Care Inspectorate and SSSC
· Relationships Scotland relevant committees and members 
· Other professional agencies working with children and families. 
























	JOB AND PERSON SPECIFICATION

	Qualifications and Experience

Essential 











Desirable
	· HND, Diploma or equivalent in Childcare or Social services


Social Services (Children and Young People) at SCQF level 9 HND or Diploma in Child Care which is SVQ 4 in Social Services (Children and Young People) are people who are employed in the childcare sector in a senior and/or management role. It is a requirement by the SSSC that everyone employed in this capacity should have achieved or be working towards achievement of this qualification.  This qualification meets the practice registration needs.

· Experience of working intensively with children and/or young people in a supportive or therapeutic environment as well as with adults who are often vulnerable.

· Family Mediation Registration

· Qualification in e.g., Community Education, Health, Education, Play Therapy, Child Development, Trauma Informed Practice, Adverse Childhood Experiences.   


	Experience 
Knowledge and skills 


	· Experience of working with families

· An understanding of children’s needs and ages and stages of development, particularly as these relate to the experience of loss and/or change in the family dynamic following separation or divorce

· An understanding of The Promise, GIRFEC, UNCRC and the Children’s Act 2020 policies.

· Experience of working with parents who have separated or divorced

· People management skills  

	Personal Qualities

	· An enthusiasm for working with families with children and young people 
 
· An enthusiasm for trying to understand and help families manage issues they face when coping with separation or divorce

· Good communication skills

· Good assessment, judgement, and analytical skills

· Ability to work flexibly and to take the initiative, when appropriate.

· Good decision-making skills

· Sound IT skills

	Training and Development 
	· Willingness to undertake training and supervision, as required
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