


Job Description


	Role
	Peer Worker 

	Main Objective & Purpose 
	At Bipolar Scotland we believe that everyone is the expert of their own experience, and that through shared experience and connection, there’s an opportunity to strengthen and develop ways of living well with bipolar.  

We are relaunching our peer support service that aims to support individuals who have been living with bipolar for some time. As a Peer Worker, you will use your lived experience to build positive and meaningful relationships that feel mutually empowering. You will work collaboratively with peers to hone existing ways of coping and explore moving towards a more positive future. You will listen with curiosity and promote hope and optimism, helping peers to realize their potential and achieve their goals and aspirations. 

You will connect with peers on a 1-1 basis, over telephone or by video. Where you live within a similar geographical area, there may be the opportunity to meet together in-person. 



	Reports to
	Delivery and Development Manager

	Responsible for
	n/a

	
	

	Main areas of responsibility and duties

	Supporting People
	· Work alongside peers living with bipolar in a way that is equal, accepting, respectful and recovery focused.
· Engage with peers using technology, including phone and video calls. 
· Model using a range of self-management tools and resources.
· Through shared experience and connection, help peers find new ways to think about/live with their bipolar. 
· Collaborate with peers to address issues around social isolation, relationships, substance use, confidence, identity, employment and more. 
· Use a strengths-based approach to help peers identify and strengthen already discovered ways to get through life well. 
· Collaborate with peers to identify and achieve personal goals. 
· Support peers to identify and access support within their own networks and communities. 
· Respond dynamically and flexibly according to the needs of peers, within the framework of the service.
· Use an outcomes measure tool to evidence outcomes for peers and impact of the service.
· Support peers to positively transition out of the service.


	Working with Others
	· Build relationships that are grounded in the sharing of experiences with empathy and mutuality.
· Work alongside a team of lived experience staff and volunteers to ensure continuity of support as an individual moves through the service.
· Build relationships with external groups and service providers to enable facilitated signposting. 
· Attend networking opportunities as agreed. 
· Productive and collaborative working with colleagues. 
· Contribute positively to service development opportunities by working alongside the Delivery and Development Manager.


	Case Management
	· Responsible for diary management.
· Act as the key point of contact for peers accessing the service. 
· Gather essential information from peers following referral, inputting this electronically to a peer’s case file.


	Building Connections

	· Build and maintain knowledge of internal and external resources, services and groups.
· Represent Bipolar Scotland at external engagement events, as agreed with Line Manager


	Record Keeping 
	· Maintain accurate and timely records that reflect all contact with peers. 
· Record planned support in collaboration with individuals accessing the service, including recording reviews.  
· Contribute to quality assurance and outcome monitoring processes.
· Ensure all data is handled in line with data protection policies. 


	Continuous Personal and Professional Development

	· Demonstrate a commitment to continuous learning and reflective practice.
· Integrate learning into practice, 
· Utilise self-management approaches and tools to maintain your own wellbeing.
· Identify gaps in knowledge or understanding and raise this with your Line Manager at the earliest opportunity. 
 

	General
	· Comply with Bipolar Scotland Policy, Procedures and practice guidelines in relation to safeguarding, Adult & Child Protection, GDPR, Professional Boundaries & Ethical Practice, H&S audits and risk assessments, Infection Control, Incident and Accident Management, and all other relevant policies. 
· Occasional evening and weekend working as required.
· Occasional travel throughout Scotland may be required (within working hours wherever possible). 
· Bipolar Scotland is committed to ensuring a positive work/life balance for all staff and are open to discussing flexible working arrangements which accommodate family, carer and childcare responsibilities wherever possible.


	Other
	· Participate in team meetings and supervision sessions.
· Undertake any other task as reasonably expected by Line Manager.

















Person Specification


	Knowledge


	· Detailed knowledge and understanding of issues faced by people who live with Bipolar, their families and carers
· Considerable knowledge of bipolar and broader mental health and wellbeing, mental illness, recovery, treatment and support
· Understanding of the ‘user movement’ and the value of lived experience
· Knowledge of mental health, Safeguarding, equality, human rights and other relevant legislation 
· Knowledge of tools and community resources
· Awareness of self-help and self-management resources


	Core skills
	· Passionate about peer support and mental health recovery
· [bookmark: _Hlk92890333]Able to share personal experiences of mental health and recovery in a way that supports, empowers and brings hope
· Core values of equality, empathy, confidentiality and respect   
· Excellent listening and interpersonal skills
· Able to form trusting relationships
· Able to work as part of a team 
· Excellent verbal, written, presentation and IT skills 
· Able to manage own workload and prioritise effectively 
· Able to continuously role model Bipolar Scotland values and promote positive, inclusive culture


	Experience
	· Lived experience of bipolar – essential 
· A PDA in Mental Health Peer Support or a willingness to work towards this qualification – essential 
· Experience supporting others – essential 
· Experience providing peer support – desirable 
· Experience of accurate and timely record keeping – essential 
· Experiencing using outcome measure tools – desirable
· Experience with networking and community mapping – desirable 
· Partnership working – desirable 
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