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Description

	Job title:
	Digital Information & Social Media Manager


	Location:
	Hybrid working from home and in-office (Caledonian Exchange, 19A Canning Street, Edinburgh, EH3 8EG)


	Terms:

	Initial 9-month contract (maternity leave cover)


	Salary/rate:

	JFC3 £36,140 - £39,261

	Requirements:


Directorate 
	Full-time (Monday-Friday, 35 hours per week,) – look at our website for flexible working options that you might request.

Be Informed


	About us:
	We support young people to thrive and make the most of their lives as they grow up. We do this by providing universal services for young people, combined with targeted and bespoke support to address stigma, inequalities, and inaccessibility. Supporting young people to thrive is a powerful way to provide reassurance in times of challenge, help build confidence and resilience, and support them to have fun!


	About the role:

	Our Digital Information & Social Media Manager will play a pivotal role at Young Scot – by ensuring we produce exciting quality-assured information tailored specifically for young people – and share this innovatively with young people in the digital spaces they spend their time in.  




 
Roles & Responsibilities

· Leading the development of our website and social media channels, including the  design and management of digital information campaigns on behalf of partners. 
· Managing and motivating the Digital Information Team.
· Maintaining our European Youth Information and Counselling Agency's European Quality Label for youth information. 
· Working with young people to inform information campaigns and supporting them to be content creators 
· Keeping up-to-date with the latest digital and social media technologies, developments and approaches - and identifying opportunities for us to communicate innovatively with young people in Scotland. 
· Any other duties as requested by the Senior Leadership Team

Skills & Experience

· Experience of working in an agile digital communications or social media environment.
· Experience of project management, creating proposals and budgets, and managing partnerships.
· Able to manage and build capacity in team members to achieve their potential and perform to a high standard.
· Excellent communication and interpersonal skills, with the ability to work effectively with a diverse range of individuals, partners and organisations.


Behavioural Competencies


Ability to Adapt (Flexibility) – Level 3

Adapts tactics/ approach - Identifies a pragmatic approach in order to get the job done quickly and effectively. Uses an awareness of the bigger picture along with common sense to interpret and implement policy


Achieving Excellence (Achievement/ Professional Confidence/Working Strategically) – Level 3

Sets and meets challenging goals and seeks long term improvement. Achieves significant progress in the long term, wider performance of the organisation. Constantly reviews own objectives to ensure they support the organisation’s long-term strategic aims. Will go above and beyond when needed. Is prepared to stand by difficult or challenging decisions. Looks for and gets new responsibilities.



Collaborating for Success (RELATIONSHIP BUILDING FOR INFLUENCE/STAKEHOLDER FOCUSED) – Level 4


Extends networks & serves long term interest - Take responsibility for influencing stakeholders and managing ‘high value’ relationships at a strategic level. Always works closely with stakeholders to develop and understand their needs, acting in their long term interest.


Understanding Issues (ANALYTICAL THINKING/ENTREPRENEURSHIP) – Level 3

Anticipates the future and develops new products and services. Is able to spot opportunities and problems in the medium-term, and develops new approaches, products and services based on these. Understands the business case for diversity and equal opportunities. Uses networks to seek fresh ideas. Encourages different stakeholders to pool resources and expertise. Looks objectively at every side of an idea or situation to ensure that all outcomes are thoroughly assessed before deciding on the appropriate course of action


Working with People (TEAM WORKING/LEADING & DEVELOPING OTHERS) – Level 3


Role model for effective leadership - Seeks high performance from others by setting example. Gives timely and specific feedback on what has been done well and where there is room for improvement. Helps individuals think through issues for themselves. Encourages and acts upon feedback to one’s self. Proactively shares information and learning with colleagues. Addresses conflicts or issues within the team in a positive and open manner. Uses understanding of different interests and agendas to achieve positive outcomes. Maintains a positive approach and stays calm in all situations.

image1.png




