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Changes East Lothian
Person Specification: Chief Executive Officer

	Area
	Essential 
	Desirable

	Qualifications


	· A degree in a relevant field or equivalent related experience
	· Management or leadership certification
· Mental Health or other related qualification

	Experience / Knowledge
	· A track record of successfully developing and implementing strategy
· Experience of the key roles of finance, fundraising, IT and HR, and a track record in leading across all functions
· Experience of leading and line managing staff, including performance management and supervision
· Experience of partnership working with a range of agencies, funders and influencers 
· A track record of generating income and managing budgets
· Experience working in or with the third sector
· Knowledge and understanding of the relevant legislation 
· Knowledge of, and commitment to, mental health service delivery via a community development approach
	· Experience or knowledge of working within a therapeutic service
· Experience of working within a peer-based model


	Skills
	· An effective leader with excellent interpersonal skills
· Ability to inspire and motivate others
· Strong negotiating and influencing skills, ability to engage people at all levels in local government, statutory voluntary and community sectors
· Ability to develop and maintain positive working relationships
· Excellent communication and listening skills and ability to empathise
· Highly competent in use of IT
· Strong time management, self-management and organisational skills, and ability to organise and prioritise own and others’ workload effectively and to work under pressure 
· Ability to analyse and interpret data and write high level reports
· Flexibility to adapt and respond to a variety of situations and people, in order to meet changing needs
	· Confidence and ability to implement a new CRM system

	Values
	· Commitment to Changes values of compassion, welcoming and community and strong drive to ensure these are embodied within teamwork, staff management and service provision
· Commitment to, and experience of, promoting equality, diversity and anti-discriminatory practice
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