
Lead Officer: Information Pack  
Initiative Liber8 Lanarkshire 
Job Title Lead Officer 
Located/Base South Lanarkshire. Head Office Blantyre 
Hours 35 hrs – Will consider less hours 
Salary (£30,576 - £34,580)  
Reports To C.E.O. 

Organisation Operating Principles & Ethos 

Liber8 has operated in Lanarkshire for 18 years; our mission is to improve the health, wellbeing and 
the quality of people's lives, with a particular regard to reducing the negative impact of alcohol and 
substance misuse on the individual, families and communities.  
 
Our guiding principles, that we believe are essential, are based on the enduring fundamentals of 
service provision and the ethos held within Liber8, which are, open access available to everyone; 
choice for people using our services; the improvement of the health and wellbeing for all and quality 
assurance - to provide the best quality service.  
 
We operate in accordance with our values of: 
 Passion: engaging emotionally 
 Respect: valuing each and every individual 
 Compassion: kindness, caring, and genuine willingness, to help others 
 Healing: promoting health of mind and body for all 
 Empathy: experiencing the feelings, thoughts, and experience, of another 
 Caring: promoting health, healing, and the installation of hope 
 Recovery: positive recovery and growth for everyone 

The Post  
If you’re looking for a rewarding career, working within an inspirational team that really does make a 
difference, and are ambitious to continue your future career in the Third Sector, this is the 
opportunity for you. This is a new post, developed to support and add capacity to the work of our 
C.E.O. Creating a model of lateral leadership for our charity, staff teams, volunteers and student 
placements.  

 
The role operates within a complex and challenging environment, and we are seeking an exceptional 
individual with a broad range of skills and experience to work closely with the C.E.O. The post-holder 
will need to be enthusiastic, resilient and used to working in a dynamic environment. The role will be 
busy and provide a rewarding mix of operational and strategic management, service improvement 
and performance management, innovative and creative services. 

 
The successful candidate will require exceptional interpersonal, time management and organisational 
skills, and a positive ‘can do / can learn’ attitude. They will need to have excellent understanding of 
performance management and significant experience of delivering challenging objectives in a health 
care environment. In return, the candidate will have the opportunity to gain meaningful experience, 
learn new skills, be given autonomy and personal development opportunities in a rewarding 
environment working alongside engaged and motivated staff teams. 
 
 Key Responsibilities will include: 
 Co-production and implementation of operational and strategic development,  
 Line managing staff and volunteers; ensuring service delivery is optimised 
 Working closely with the C.E.O. to develop the long-term strategy and business plan  

 
 



Job Role: Lead Officer 
Daily duties: 
 Responsible for decisions regarding day-to-day management and administration in line with the CEO and 

working in accordance with the stated aims of the company.  
 Deputise for the C.E.O. in absence; represent Liber8 at external functions, meetings and events.  
 Line manage and support staff within the staffing structure  
 Building and maintaining a high-performance culture, evidenced through effective management of 

performance, with poor performance being actively and positively managed 
 Developing and maintaining effective working relationships with the CEO, Board and team, where required  
 Appropriately represent and work in effective partnership with key partners and agencies  
 Monitor and evaluate service performance and delivery 
 Provide support and assistance to the C.E.O. in all aspects of the day-to-day tasks 
 Show operational and strategic, leadership within the organisation   

 
Wider Duties and responsibilities  
Leadership  
 Along with the C.E.O. lead the organisation, staff, volunteers and student placements  
 Motivate and support staff to secure their commitment to Liber8’s vision mission and purpose   
 Develop effective working relationships with relevant external organisations and funders to promote 

the work of and facilitate its strategic objectives.  
 Be able to lead by example: instil a culture of professionalism and inclusion through coaching and staff 

development.  
 
 Partnership and Business Development  
 Work with the C.E.O. to develop and implement a long-term strategy and business plan.  
 Identify strategic risks and opportunities and implement associated change.  
 Seek out opportunities for innovation in context to the needs of those we serve and support   
 Work towards the achievement of long-term sustainability by developing our business model to   

ensure income is maximized through fundraising, service contracts and earned income.  
• Acting as a key representative of the organisation, ensuring that a positive reputation is built and maintained, 

and promoting strong links with all commissioners, partners and stakeholders 
 

Operations  
 Work alongside the C.E.O. in the design development and implementation organisational plans.  
 Support the C.E.O. in the recruitment, induction, and training of new staff and volunteers   
 Contribute to operational functions including the delivery of services, administration, finance, 

fundraising, marketing, communications, and IT.  
 Ensure that Liber8’s services, contracts and projects are delivered to the highest standard with due 

regard for timescales, targets, and budgets.  
 

Financial Management and Control  
 Support The C.E.O. to oversee income and expenditure ensuring that Liber8 remains in good financial 

health, identifying risks and taking appropriate action. Contributing to setting budgets, formulating 
income generation strategies, and fundraising 

 Support The C.E.O., and Finance Officer in production of management accounts and annual reports.  
 
Governance and Compliance: Work with the C.E.O. to  
 Organise, attend, and record meetings, preparing written reports  
 Maintain effective operational policies/processes to meet legal, /regulatory/ best practice needs 
 Ensure Liber8 strives towards best practice in all areas of operation.   
 Oversee the safeguarding of children and vulnerable adults/ GDPR regulations  

 
 



Person Specification 
Lead Officer  

   Essential Qualifications, skills and experience  
 Degree level or professional qualification in a relevant field   
 Demonstrable previous management experience. 
 Experience of successfully leading, managing, motivating, and developing staff.  
 Competent experience of MS Office, including Teams, Excel, Word, and competent with IT Skills. 
 Understanding of budgetary and finance practices. 
 Good interpersonal skills and the ability to communicate effectively at all times. 
 A dedicated team player with a ‘can do’ attitude and the ability to both lead with autonomy and work 

under the direction of the C.E.O. and Board 
 Genuine desire to provide the best quality services for people who come to Liber8 

   Desirable skills and experience  
 Experience in multi fund projects, fundraising, grant applications and income generation.  
 A record of accomplishment in project management and service delivery.  
 Outstanding communication, presentation and interpersonal skills, and ability to engage with and 

influence a wide range of stakeholders.  
 Working knowledge of the voluntary sector and its key challenges  
 Knowledge, understanding, compassion and empathy of the challenges faced by clients  

       Personal Attributes 
 Evidence of key interpersonal skills such as active listening, sensitivity, healthy working boundaries, non-

judgemental and an ability to manage conflict. 
 Good personal and customer service skills as interaction with people, partners, agencies, colleagues will 

be a daily occurrence and may require a sensitive approach. 
 Evidence of working with people from varying backgrounds – service users, participants, volunteers, 

frontline staff, and partner agencies 
 Self-motivated and can work on own initiative. 
 Flexible and hands on approach to work with a ‘can do / can learn’ attitude 
 Excellent communication and time management skills 
 Uphold and foster the values of Liber8, throughout the organisation  
Work requirements 
 Willingness to cover a wide geographical area 
 Full driving licence and access to own transport. 
 Flexible work patterns occasionally including evenings and weekends.  
 This post is subject to PVG scheme and a disclosure satisfactory to Liber8 is required 

      Communications and relationships 
 A passionate commitment towards service delivery and Liber8’s ethos   
 Able to develop and maintain internal and external positive working relationships with colleagues and 

partner agencies 
 Ability to create, develop, and maintain positive relationships with individuals, using skills and 

experience and including core conditions for example, warmth, empathy, compassion, and non-
judgemental approach 

      Additional Information 
 All staff must familiarise themselves with all Liber8’s Policies and the Procedures and work within both 

procedural and legal frameworks including Health & Safety, GDPR and Equal Opportunities. All staff have 
a duty to ensure they and Liber8 comply with PVG requirements and Safeguarding of Adults & Children 

 This post has a 6month probationary period 
 We reserve the right to vary or amend the duties and responsibilities of the postholder at any time 

according to the needs of the organisation’s business. 



 

 

Pre-Application Opportunity:  

This post may have ignited an interest or passion within you, perhaps you’re 
not sure why but you want to know more about the organisation and what we 
do?  

As well as reading the information on our website https://www.liber8.org.uk/  
we are offering potential candidates the opportunity to speak with our Chief 
Executive to learn a bit more before deciding to submit your application. 

If this is something that interests you, please email admin@liber8.org.uk and 
we will set up a suitable time for you to have a chat.  

 

Application Instructions  

To apply please either complete the application form or provide a covering 
letter as an attachment (2 side A4 maximum) detailing: 
 How your qualification, skills and experience will add capacity and provide 

support to our Chief Executive. 
 How your experience, skills and motivations meet those outlined in the job 

description    
 Why has this post interested you?  
 
email to mhalbert@liber8.org.uk with a copy of your CV  
Closing Date: 25th November 2022 
 

https://www.liber8.org.uk/
mailto:admin@liber8.org.uk
mailto:mhalbert@liber8.org.uk

