Health and Social Care Alliance Scotland

Job Description
Job title:

Policy and Information Officer
Employer:

The Health and Social Care Alliance Scotland
Reporting to:
Policy and Public Affairs Manager

Term:


Fixed term (maternity cover) - January – September2023 
Purpose of the Role
The Policy and Information Officer will play a key role in driving the ALLIANCE’s work to influence policy, informed by the voice of people who use health and social care support and services.  
The role will also support the ALLIANCE’s members (organisations and individuals) to make themselves heard directly by decision makers.

Responsibilities

The post holder will:

· Produce high quality information including: briefings, consultation responses, articles and presentations.
· Provide direct day-to-day policy support to the Chief Officers, Director of Policy and Communications, Policy and Public Affairs Manager and other senior staff.

· Monitor policy and Parliamentary activity and provide updates to staff and members.

· Lead on production of the ALLIANCE’s weekly bulletin.

· Develop relationships and networks across a wide range of policy fields relevant to the ALLIANCE’s work.

· Develop opportunities for the ALLIANCE members (including through the Involvement Network) to influence policy, for example through events, consultation sessions and surveys.

· Update policy-related areas of the ALLIANCE’s website, contribute to proactive use of social media and support the implementation of the ALLIANCE’s communications strategy
· Provide significant support to the ALLIANCE’s work in relation to the health and social care integration agenda.

· Support the delivery of the Health and Social Care Academy work programme, with a particular emphasis on policy and research related to transformational change. 
· Undertaking literature review and background research as appropriate

· Supporting the wider ALLIANCE activity including integration and person centred approaches

· Supporting work e.g. draft newsletter items to ensure ALLIANCE members and those they represent are informed about key activities

· Any other tasks as per organisational requirements
TERMS AND CONDITIONS
This post is full time, 35 hours a week and based in Glasgow. The post holder may be required to travel on occasion and therefore must adopt a flexible approach to working hours as occasional additional hours and overnight stays may be required.  This will be reimbursed through the organisation’s time off in lieu scheme.

PERSON SPECIFICATION

· Educated to degree level or equivalent through experience
· Excellent interpersonal skills

· Excellent verbal and written communication skills

· Good understanding of public policy and politics in Scotland

· Strong knowledge of current agendas relating to health and social care in Scotland 

· Understanding and experience of the third sector 

· Understanding and commitment to: equal opportunities; non-discrimination; and the principle of people being the experts in their own lives and being at the heart of policy, support and services

· Ability to work effectively as part of a team and on own initiative

· Excellent IT skills 

Desirable

· Experience of carrying out social research and consultation

· Experience of website updating

· Experience of using social media as a policy tool

