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EVOC Grade 4 
£31,485 to £35,201 p.a. full time


Accountability

The Development Worker will be managed by the Senior Development Officer and will be accountable through them to the EVOC Management Board.  The role will involve line management of team members and will have access to administration support from the EVOC administration team. 

EVOC Context

EVOC (Edinburgh Voluntary Organisations’ Council’s) purpose is to support, promote, develop and represent the Voluntary Sector. We play a key role in supporting pioneering, new and innovative ways of working for Voluntary Sector organisations and community groups that work in Edinburgh. EVOC actively promotes, participates in and contributes to partnership working between the voluntary, community, public andprivate sectors at a local and national level.

The post holder will work as part of the tema supporting organisational development to contribute to the delivery of EVOC’s strategic objectives.

Job Role Purpose

The Voluntary Sector Organisational Development Worker shall primarily deliver organisational development and capacity building support to voluntary and community organisations in Edinburgh through identifying, prioritising and responding to the related needs of the sector. They will use a community development approach, upskilling and supporting organisations to make changes and take action to develop their organisation.  They will also design and deliver intervention activities to address the identified needs for organisations. As many organisations in our sector are continually facing income challenges, they will work with their colleagues and line manager to identify funding and sustainability opportunities.


Main responsibilities:
Charity Sector Organisational Development Guidance
· Dealing with enquiries and offering advice on governance-based and organisational development issues
· Where appropriate, signpost to other bodies for advice e.g., HR/legal advice 
· Support organisations where appropriate to provide guidance on best practice to deal with a complex situation, manage a change process and developing a plan of action
· Providing practical support and coaching for activities such as creating, modifying a constitution or restructuring a charity
· Identifying patterns and common issues arising from contact with organisations within the sector that indicate individual and organisational development and capacity needs and developing a suitable response to address the need
Training - Design and Delivery
· Delivery of EVOC course programme relevant to Governance and Fundraising in the Charity sector 
· Maintaining and developing the quality of training materials to make sure they’re relevant and up to date
· Identifying training needs for organisations relating to Organisational Development and Capacity
· Working with Training Co-ordinator to identify training partners to deliver new course requirements
Training - Organisation
· Scheduling and organising the delivery of EVOC Governance and Fundraising course programme 
· Setting up the sessions on the online system (Eventbrite) and managing attendees
· Liaising with comms to publicise the sessions and chase attendance when relevant 
· Evaluation and follow up to training
· Arranging bespoke training tailored to organisations upon request
Other
· Participate in various forums to share knowledge, maintain expertise, pioneer best practice, provide and benefit from peer support
· Occasionally participate in funding panels by reviewing applications and making recommendations for where funding should be allocated
· People management – working alongside a volunteer and line management of Training Co-ordinator 



Knowledge and skills:
Specific knowledge and skills required include:
· Working knowledge of the practical application of organisational development, capacity building, training and support principles, policy and practice, in voluntary sector 
· Some working knowledge of the practical application of governance, trustee and charity law
· Ability to interpret and communicate complex information in a user-friendly manner when dealing with enquiries
· Experience supporting organisational development change management processes
· Confidence and experience in designing and delivering training courses to a range of stakeholders
· Proven active listening skills – demonstrating empathy, facilitating and holding coaching style conversations  
· Ability to work effectively with stakeholders at all levels of an organisation 

Desirable knowledge or skills:
· Previous experience in supporting fundraising activities – writing grant applications, participating in fundraising panels, setting up corporate sponsorship activities
· Experience of being on a charitable board

[bookmark: _Hlk120790568]Core Capabilities
· Demonstrating emotional intelligence
· Demonstrating inclusivity and belonging
· Embracing change through innovation
· Effective communicator across all levels
· Creative problem solver and decision maker
· Resilient and future focussed
· Financial acuity and strategic thinking

[bookmark: _Hlk120790547]EVOC Values
· Enabling: We work to develop opportunities and deliver change
· Fairness: We act with impartiality, balance and integrity
· Collaborating: We listen, share and challenge
· Excellence: We strive to lead with passion and professionalism
· Creating: We are creative in our approach, ideas and in creating the space for better outcomes
· Supporting: We respond to the voluntary sector’s changing needs to enable them to continue
[bookmark: _Hlk120790634]EVOC Behaviours
All staff are expected to:
· Nurture a culture of kindness through upholding and working towards our values
· Be a role model for staff and stakeholders, showing optimistic, determined and positive leadership that will support our organisational aims and outcomes.
· Adopt a flexible leadership style with the ability to challenge as appropriate and able to give and receive constructive feedback.
· Embed a coaching culture within your areas of responsibility that upholds the values of the organisation.
· Continuously monitor your area of responsibility and identify areas for improvement and organisational learning.
· Offer guidance on actions by staff facing complex situations, aim to provide clear, authoritative and impartial advice, and seek out support from other colleagues who might have faced similar complexities. 
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EVOC is a company limited by guarantee No. SC173582 and is a registered Scottish charity No. SC009944.
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