THE CROFT, HMP BARLINNIE, GLASGOW.

Job Identification

Job Title:	Support Worker
Responsible To:	The Manager

Job Purpose

The Croft Visitor Support & Advice Centre based in HMP Barlinnie, supports friends and families of prisoners by offering a non-judgemental listening ear, emotional and practical support, working with a range of partner organisation to provide specialist services. You will engage people as they enter Barlinnie, supporting them with their questions and needs, making them feel welcome and less stressed.  Help first time visitors through the visiting process.   Coordinate a series of events, activities and information sessions to help tackle issues faced by individuals and families and help break down barriers by working in partnership with organisations providing specialist support services.  Build visitors confidence and resilience skills through a range of supported learning and activities.  Work closely with prison staff to make the visiting process as smooth as possible for all.  Advocate on behalf of the families to help inform policies and processes.  Promote our work in the wider community networks to help reduce stigma and increase the knowledge other have on the issues and challenges faced by families affected by imprisonment.

Key Tasks & Responsibilities

While expected to be a key member of the Croft Team and assist in the operation of the Croft, adhering to all relevant policies, procedures and legislation, this position is about developing a related service within the wider community. Reaching those who may not feel able to visit relatives in prison.

General Duties: 

· Carry out the day-to-day administration, including written reports, email, use of the internet and ordering office supplies and supplies for relatives of prisoners impacted by drugs.

· Ensure the security of the Croft and that Health, Safety, Security and Fire Regulations are adhered to. 

· Understand and apply all policies, particularly Safeguarding policy.

Specific Duties:

To build relationships with visitors to HMP Barlinnie and people in communities impacted by imprisonment, identifying key issues and providing solutions line with the Croft and funders outcomes.

· [bookmark: _Hlk520374350]Initiate contact with relatives and visitors impacted by imprisonment and drugs and offer support and advice as appropriate

· Recruit, induct and support a group of volunteers providing support and guidance to relatives impacted by imprisonment.

· Liaise with prison staff to ensure the smooth operation of the Croft and its services, particularly Outreach, this to sometimes include attending and deputising at prison meetings

· Act as a signpost for those impacted by imprisonment, directing to other agencies as appropriate to need.

· [bookmark: _Hlk520375109]Report to line manager on indicators for Croft and Funder outcomes

· Contribute to liaising with other agencies, including deputising at agency meetings

Make connections with and develop partnership working with other organisations and agencies who can provide support and resources to address the issues faced by families and friends of those impacted by imprisonment.

· Research and connect with organisations and agencies who provide services which fit with the needs of families
· Support an Outreach Connected Community Programme for those impacted by imprisonment
· Network and build relationships for mutual benefit, involving relevant partners within the community.
· Attend relevant meeting and events in line with this stream of work


General: Work with existing team in Barlinnie to hosts activities there and recruit visitors into the programme to stimulate interest in peer group support/mentoring, particularly for those needing support in the community.

· In conjunction with the core staff team, work in Barlinnie and with families impacted by imprisonment across all areas 
· Link outreach work with core operational requirements 
· Work with a small team of staff and volunteers and on own initiative to maintain and improve standards of practice.
· Carry out any other duties as required by line manager and Croft Board of Trustees

SKILLS &  EXPERIENCE REQUIRED

Person Specification: You should:
· Have excellent communication and interpersonal skills with the ability to talk to people about sensitive and complex issues
· Have experience of working with people and community groups in a collaborative way across all demographics
· Be committed to supporting volunteers and developing volunteering opportunities
· Have experience in delivering successful community engagement activities and events
· Be committed to removing barriers to engagement
· Experience in coaching/mentoring/personal development skills
· Be proactive and self-directed
· Problem solving capabilities, adaptability
· Be willing to work evenings and weekends when required 
· Inclusion, diversity, equal opportunities
· Negotiation and conflict resolution
· Able to coordinate events, information sessions and activities
· Be computer literate, experienced in MS Office suite 
· Educated to degree level and/or have experience in a relevant field
Desirable
· An understanding of the prison/community justice system in Scotland
· Knowledge of Health and Safety Regulations in the context of a Prison Visitors’ Centre and lone working/outreach
· Experience of working in the social care field
· Experience of working in partnership across the public, private and charitable sectors
· Using person centred/trauma informed approaches to meet complex needs
· Local knowledge of resources for families of prisoners
· Lived experience of the community justice system
· Social Media/website marketing
· Qualification in a relevant area e.g. social care; advice provision; social work; counselling
