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Ross-shire Women’s Aid Job Specification
Job Title:	Women’s Support Worker, Skye and Lochalsh Salary:	£22,220  (pro rata for part time hours) Responsible to:	Team Leader
Job Purpose: As part of a team, the role of the Women’s Support Worker is to offer practical and emotional support with women who have experienced domestic abuse. The Women’s Support Worker is responsible for the delivery of services and related activities across the area.

Hours of Work: 16 hours per week which may include evening and weekend work

Location: Portree with travel across Skye and Lochalsh

Key Outcomes:

· Services will be delivered and developed in line with identified need in the community and in the refuge accommodation
· The local communities will be aware of the services available
· Other community organisations will be working alongside us to ensure women receive the best possible support

Key Activities:

Services will be delivered and developed in line with identified need in the community and in the refuge accommodation
· Accept referrals and work with women to develop, implement and review support plans
· Using a person centred approach, listen to and provide support with women experiencing domestic abuse in a one to one and/or group setting
· Working alongside women to support them emotionally, practically and socially
· Supporting women to reconnect with communities to lead a safe, healthy and confident life
· Working with colleagues, support mothers and children to participate in activities that boost family bonding, self-esteem and confidence
· Identifying gaps in service and working with the team leader to explore opportunities to close identified gaps


The local communities will be aware of the services available
· Working with colleagues across Ross-shire deliver awareness raising events about domestic abuse
· Ensure information is available across the area

Other community organisations will be working alongside us to ensure women receive the best possible support
· Raise awareness of our services with other organisations
· Provide training to other professionals about domestic abuse
· Attend local meetings as appropriate

General
· Taking personal responsibility for continuing professional development
· Working within a feminist framework
· Positively promote the feminist analysis of domestic violence and the work of Ross-shire Women’s Aid in the community
· Participate in RWA events and meetings
· Follow RWA policies and procedures
· Participate in learning and development events
· Keep up to date with relevant legislation and practice

Additional Requirements

The particular responsibilities attached to posts may vary from time-to-time without changing the general character of the level of responsibility entailed. As the geographical area covered by RWA is significant, a current driving licence and regular access to a car is essential

Person Specification

	Person Specification
	Essential
	Desirable
	How we assess

	Education/ Knowledge
	
	
	

	Relevant qualifications to meet SSSC registration requirements
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	Application form

	Understanding of the issues and support needs of women who are experiencing domestic abuse
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	At interview

	Understanding of rural issues and the impact this
has for women fleeing domestic abuse.
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	At interview

	Experience
	
	
	

	Previous Women’s Aid experience or work in a women centred service
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	Application form At interview

	Developing and delivering support plans
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	Application form At interview

	Working as part of a team
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	At interview

	Working in an office base as well as remotely in the community
	
	[image: ]
	At interview

	Experience of providing one-to one support work
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	Application form
At interview

	Experience of working with other agencies- voluntary & statutory
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	Application form At interview

	Experience of evaluation, report writing, and/or
risk assessments
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	At interview

	Skills
	
	
	

	Ability to establish & maintain effective relationships with women and with professionals
in statutory and other voluntary organisations
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	At interview

	Self-motivated and able to take responsibility for own tasks
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	At interview

	Able to work as part of a remote team
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	At interview

	Ability to establish & maintain effective relationships with other organisations
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	At interview

	Ability to maintain appropriate records
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	At interview

	Commitment to developing and implementing a range of creative methods and programmes
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	At interview

	Commitment to adhering to and upholding the
national care standards
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	At interview

	Good organisational and IT skills
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	At interview

	Excellent communication and listening skills
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	At interview

	Attributes
	
	
	

	Strong self-management and organisational skills
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	At interview

	Responsive and adaptable
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	At interview

	Acceptance and sensitivity to the need for
professional confidentiality
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	At interview
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