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	JOB DESCRIPTION

	Role Title:
	Outreach and Refuge Follow on Children & Young People’s Worker

	Contract of Employment
	Fixed term contract until 31st March 2025

	Reporting To:
	CEO

	Location:
	Edinburgh

	Responsible for: 
	Direct responsibility to the CYP Team Leader, through them the Project CEO, and Board of Directors

	Role Purpose:
	To support BME children and young people whose mothers or the children themselves have experienced domestic abuse; support mothers as needed.

	Grade & Salary
	£23,820
	Hours of work
	35 hours per week (excluding lunch breaks)

	

	Overall Job Purpose

At Shakti Women’s Aid we are dedicated to empowering Women, Children and Young People who have experienced domestic abuse, forced marriage and other types of honour based violence. We are committed to creating a safe space for Children and Young People to show up and be who they are without shame, judgement, embarrassment or fear. To create a safe space for them no matter their age, gender, ethnicity, sexual orientation, ability or disability, gender reassignment, faith or religious beliefs.

As a Shakti Children’s Worker you will provide a child or young person holistic support around their experiences. Working in partnership with their parent (where appropriate) to help them deal with the practical and emotional difficulties, which arise from family circumstances and domestic abuse. This support may take place in refuge, temporary accommodation, school or another safe place. 

You will use dynamic innovative techniques to provide therapeutic support in one-to-one sessions. Allowing the young person to safely and creatively engage with their trauma through, play, art, movement and imagination. In addition to these individual support session you will also support the other Children Workers in delivering an extensive program of group activities, encouraging children and young people to access local events and attractions to further develop their social networks.

A key aspect of Getting it Right for Every Child is the ability to work effectively with other professionals. To communicate their needs and advocate on their behalf, challenging racial discrimination and stigma they may face.

Each worker has the responsibility for managing their individual caseload but we are a close and devoted team, and are looking for someone to join us who is motivated to seek the best outcomes for children and young people. All Children’s Workers will receive intensive training and shadowing to prepare them for their role and be required to attend weekly team meetings.


	Major Tasks 

	1. Contribute to the planning, delivery and evaluation of individual support and groupwork offered to children & young people who use Shakti Women’s Aid outreach service.

2. Contribute to the development and delivery of play / recreational opportunities for children & young people who use Shakti Women’s Aid outreach service.

3. Contribute to maintaining and developing a positive and supportive atmosphere within Shakti Women’s Aid and good public relations outwith the organisation.



	KEY ACCOUNTABILITIES & RESPONSIBILITIES

	· To develop outreach support service for BME children & young people experiencing domestic abuse living in the local community.

· To assess children’s needs and develop an innovative support plan in partnership with the child’s parent and other agencies where appropriate.

· To listen to the child without judgement and believe what they tell you.

· Provide practical and emotional support to children and young people through creative support sessions encouraging play, movement and creativity.

· To maintain the office and playroom environment by resourcefully using the space and keeping things clean and tidy. 
· Organise and facilitate new and exciting holiday and festival activities for children to support social inclusion. To work in partnership with other agencies to maximise the support and services available to children & young people e.g. schools, social work, health agencies
· Plan, run and evaluate group work programmes for children & young people.
· Effectively manage and coordinated a demanding and sometimes hectic case load around Shakti events, projects and other commitments.

· Plan and execute dynamic therapeutic one-to-one sessions that engage child in fun and imaginative ways.

· Provide practical support for children and their care-givers to resettle into their new surroundings. Such as registering with schools, GP’s and dentists. 

· Be proactive  about how Shakti Children’s Services can continue to improve the support they offer by being committed to learning new things and actively engaging in local and national Violence Against Women and Children’s networks and groups. 

· Work ambitiously with the other Children’s Workers to vocalise and create change around issue that affect black minority ethnic children and young people.

· Use Shakti’s internal monitoring and case management (OASIS and ECCO) systems including record keeping, application of policies etc.

· Arrange and meet with Child and or Parent to carry out initial intake and Adverse Childhood Experience assessment 

· Work with Child, and where appropriate their parent, to create a holistic, dynamic and innovative support plan. Keeping the child’s voice at the centre. .     
·  Support mothers to access parenting classes school meetings, and other professional meetings if needed
· Make referral to relevant agencies for counselling, toys, clothes etc. 
· Work in partnership with other agencies to maximise the support and services available to children & young people e.g. schools, social work, health agencies
· Advocate on behalf of children with professionals, so that they understand the unique needs of black minority ethnic CYP experience domestic abuse and forced marriage.

· Liaise with relevant statutory and voluntary organisations coordinating a young person’s support plan. Keeping the young person informed of what is happening when.

· Provide one-to-one therapeutic sessions that encourage children to use their imagination and support a ‘Growth Mindset’. 

· Carry out home visits for children with high support needs to increasing parenting capacity.

· Contribute and facilitate program of children activities.
· Prepare relevant reports for Children’s Panels, court proceeding or case conferences when necessary, representing the views of the young person you are supporting

· Prepare stats and case studies for funding and board meeting reports.

· Deliver awareness raising session for young people around black minority ethnic experiences of gender based violence.
· Contribute and or Deliver inputs for professionals around black minority ethnic young people’s experiences of domestic abuse, forced marriage and other types of honour based violence.
· Participate in staff meetings and undertake duties that further the aims and objectives of Shakti Women’s Aid
2.         Maintain Playroom and Resource Library

· Ensure that the office, meeting rooms and playroom is kept tidy and safe. Fill out daily risk assessment and check environment meets with the Health and Safety and Care Commission standards, and comply with Shakti’s policies and accessibility statements. 

· To maintain support session resource library and purchase appropriate materials as the funds allow (in consultation with your supervisor).

· Research and develop new resources that can be used in support sessions.

· Organise collection and storage of toys, books, nappies and clothes donations

3. Other Responsibilities

· To attend staff and business meetings and to take an active role in these e.g. to take minutes, chairing

· To undertake training as agreed by the manager

· To carry out training, both internally and for outside agencies, and campaigning as agreed by the manager

· To participate in the national work of the Scottish Women’s Aid network as agreed by the manager

· To participate in multi-agency work as agreed by the manager

· To co-operate in ensuring that the on-call service is covered.  At times you may be required to work evenings and/or weekends.

· In addition, as part of a closely integrated team, you will be responsible, with other workers for ensuring that all aspects of the service are covered. You may therefore be required on occasion to carry out duties that are not specifically yours
4.        Projects and Activities

· Organise and co-ordinate a dynamic and creative program of activities that promotes inclusion, celebrates holidays and cultural festivals addressing social isolation. 

•
Organise and facilitate Friday afternoon activity club for children and young people

· Identify and create programs that can allow children and young people to engage with the development of local and national policies, procedures and legislation. 

· Where needed work with other Shakti Staff in delivering training and awareness raising sessions to professionals, as well as multiagency conferences to highlight issue that affect our client group.

· Deliver school workshops raising awareness of the issues black minority ethnic children and young people experience when dealing with domestic abuse, forced marriage and other types of honour based violence.

5.        Relevant information and knowledge

· Ensure, in association with other workers and parents that children’s entitlements are fulfilled (e.g. school meals, uniforms etc)

· Ensure that Shakti is kept up to date on issues relevant to children and children’s services such as legislative changes etc.

6.       Networking and Team work

· Liaise with Scottish Women’s Aid and other agencies, promoting Shakti children’s services so that we might share our expertise, develop our knowledge and participate in relevant networks.

· To work in partnership with colleagues to provide an efficient service to the children and women. Contributing ideas and supporting one another to grow and develop as professionals.

7. Internal Systems

· Undertake recording, monitoring and evaluation of work as required and produce reports

· Participate in team meetings and ensure that relevant information is shared with colleagues

· Ensure that issues related to the safeguarding of children and young people are brought to the attention of the Shakti team. Following child and adult protection procedures.
· Participate in any reviews of the Shakti services, policies and practices 
· Any other duties agreed with the project manager
8. Policies and procedures

· To comply with all Shakti’s policies and procedures such as our Confidentiality, Health & Safety and Lone Working Policy. 
· Comply with the SSSC and Shakti Women’s Aid Code of Conduct. Registration with the SSSC is essential for employment.
· To comply with Shakti Code of Conduct Policy
Administration

1. Undertake administrative tasks required by the project

2. To contribute to the Annual Report and planning of the Annual General Meeting. 

3. To comply with Shakti’s Health and Safety policy in carrying out all day to day duties and to be responsible for the Health and Safety of themselves and others. 

4. To comply with Shakti Code of Conduct Policy

5. Work towards anti-oppressive practice in line with Shakti’s Equal 

Opportunities policy at all times.



	Supervision Received

The worker will be accountable to her team leader and through her to the CEO and the board or directors. The worker will receive regular supervision from the project manager and or appointed worker. 

Confidentiality

Staff are expected to observe Shakti’s Confidentiality Policy at all times

Office Support

Shakti has very limited administrative support and the children and young people’s worker will be expected to be administratively self-supporting.
What we offer 

We offer a great benefits package to our employees which includes:

-flexible working hours (where appropriate)

-10% pension 

-25 days paid holidays and 10 days public holidays a year – pro rata for part time staff.

-maternity/paternity leave

-adoption leave

Health and Welfare

We offer you access to:
Employee Assistance Program (Peninsula) – for confidential advice and counselling

occupational sick pay 




	PERSON SPECIFICATION

	Knowledge
	Essential
	Desirable



	Knowledge & commitment to the feminist analysis of domestic abuse


	(
	

	Knowledge and understanding of issues affecting black minority ethnic children and young people


	(
	

	Knowledge of Children’s Hearing systems


	
	(

	Knowledge of child protection procedures


	(
	

	Understanding of the issues and support needs of BME children & young people who are experiencing domestic abuse and their mothers/carers


	(
	

	Knowledge of child development, impact of trauma and Adverse Childhood Experiences (ACE’s) and creative play.


	
	(

	Experience
	
	

	Experience of providing individual support to vulnerable children & young people


	(
	

	Experience of working with and assessing needs of Vulnerable children and young people


	(
	

	Involvement in child protection work


	
	(

	Experience of developing and facilitating group work with vulnerable children & young people


	(
	

	Experience of interagency work when providing support to vulnerable children & young people 


	
	(

	
	
	

	Skills and Abilities
	Essential
	Desirable

	Able to work in ways that empower and encourage participation of children & young people


	(
	

	Able to assess the needs of vulnerable children & young people


	(
	

	Able to engage with and develop relationships with children & young people within professional boundaries


	(
	

	Able to communicate effectively both orally and in writing 

Able to work with confidential material appropriately


	(
(
	

	Able to work on own initiative and as part of a team


	(
	

	Maintain accurate and up to date records of work


	(
	

	Able to forge effective alliances with external agencies and practitioners


	
	(

	Able to drive (Clean UK driving licence)
	(

	

	Personal Qualities
	
	

	Fun and excited about life


	(
	

	A sense of humour


	(
	

	Likes to play 


	(
	

	Commitment to promoting children’s rights agenda


	(
	

	Someone who is resourceful and looking for a challenge 
	(
	

	Able to creativity draw on a wide range of skills and experience.
	(
	

	Commitment to working in an inclusive and anti-oppressive manner


	(
	

	Commitment to developing and implementing a range of creative methods and programmes which support BME children & young people who experience domestic abuse
	(
	

	An openness to being challenged about your own cultural values and beliefs
	(
	

	Creative and Imaginative


	(
	

	Willingness to undertake appropriate and relevant training


	(
	

	Ability to speak Urdu, Hindi and/or Punjabi/Arabic/Begali or any other BME language such as Arabic

	(
	

	Patient 


	(
	

	Kind, Caring and Friendly 


	(
	

	Circumstances
	Essential
	Desirable

	Commitment to work evening and weekends when required 

	(
	

	Ability to travel within Edinburgh and neighbouring areas including East and West Lothian
	(
	

	A clean driving licence 
	(
	

	Own car
	
	(
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