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	Post Title
	Chief Executive Officer 

	Accountable to
	Board of Trustees

	Line Management 
	Lead Therapeutic Coach 

Operations Lead 

Fundraising Lead

	Location
	Edinburgh

	Hours of Work
	35 hours per week (with some weekend and evening work)

	Salary
	£45-50k depending on experience 


BACKGROUND 
U-evolve was established in 2015, in response to the need for a different approach to mental health support for young people. Our unique, therapeutic coaching model, borrows from different coaching and therapeutic models to deliver a person centred, future focussed journey, unique to each young person we work with. Unlike the majority of mental health providers, we are not time limited, meaning we work with young people for as long as they need us.
Under the departing CEO, the charity has grown hugely over the last few years, and we now work 1:1 with over 100 young people per year. We are embedded in North Edinburgh, working in the city’s lowest SIMD areas. The families we work with are often living in poverty and have experienced multiple traumas. The service is delivered by our therapeutic coaching team, who are all qualified or trainee counsellors or therapists. 

We are now looking for our next CEO, who will take the charity into its next exciting chapter. The charity is in a great position both in terms of its people, culture and financial position. Our ideal candidate will have rounded experience, including developing and managing multiple service delivery partnerships and contracts and a firm understanding of diverse income generation, strategic growth and governance. Senior management experience within a similar sized charity would be of benefit. It is not a requirement of the role to be from a therapeutic background (although we do welcome applicants from this field) but some experience in working with young people, or those experiencing mental health challenges would be beneficial.  We pride ourselves on being a values led organisation, and this would be an essential characteristic of our new CEO. 
JOB PURPOSE
Reporting to the Board, the CEO is responsible for driving forward our strategic vision and overseeing the day to day running of the organisation. You will lead an enthusiastic and skilled staff team to deliver high-quality therapeutic services, and take an innovate and ambitious approach to generating new partnerships to increase our reach in Edinburgh. 
Scope of the role
1. Strategy development and delivery

· lead the staff team and Board in the development and delivery of our 3-year strategic cycle. 
· Develop and maintain annual business plans and budgets, identifying milestones and critical success factors in delivering our strategy.  
· Strategically consider the best use of resources to deliver our goals, and secure these as required. 
· Report to the Board quarterly on the progress of our strategy. 
· Identify and build new partnerships within the community, including securing tenders, to further our strategic ambitions.
· Take a creative and innovate approach to identifying new ways to reach more of Edinburgh’s young people. 
· Manage and grow multiple partnerships and contracts to expand the reach of our service delivery.   
2. Income generation 

· Support colleagues to develop and deliver a pipeline of appropriate grants and trusts. 

· Build relationships with grants and trusts, securing multi-year support. 

· Secure service contracts-including through council tendering process-to increase the reach of our services.

· Act as an ambassador for U-evolve, securing support at corporate fundraising events.  

3. Values based Leadership 

· Provide values-based leadership to the staff team to support the delivery of our high-quality services. 

· Provide direct line management to team members, supporting their professional development and goals. 
· Act as an ambassador of U-evolve, promoting and gaining support for our cause.

· Develop relationships within the community to further our mission and cause. 

· Lead on the recruitment process of new staff members as required. 
4. Governance and compliance 

· Work with the Board to ensure we have the correct policies and procedures in place to meet our governance and compliance requirements, including safe guarding, financial and HR policies. 

· Support Board development, through training and learning experiences. 

· Ensure our services are run inline with BACP Ethical Framework. 

· To work with the Trustees to identify strategic risks and develop systems and processes to mitigate those risks.  
· To ensure effective channels of communication between the Trustees, staff and wider stakeholders.

· In collaboration with the Trustees regularly review, monitor and evaluate the organisational needs and future development. 

Other Duties
This job description is a broad description of the post at the date of preparation.  It is not an exhaustive list of all possible duties and it is recognised that jobs change and evolve over time.  Consequently this is not a contractual document and the post holder will be required to carry out any other duties of an equivalent level that are necessary to fulfil the purpose of the job.

Person Specification 
Experience and Background Requirements

· Degree or other professional qualifications or experience relevant to the role.
· Experience of working with young people or people experiencing mental health and wellbeing difficulties.  
· A successful track record of managing people, motivating and supporting their development.  
· Experience of managing a diverse range of roles, including those delivering frontline services. 

· Proven values based leadership, and demonstrable experience of working effectively with Board or Board of Trustees and other senior stakeholders. 
· The ability to formulate strategic options and to deliver and drive strategic plans. 
· Experience of developing, implementing and monitoring resource and financial plans, (currently annual budget of £350k with expected growth).  
· Proven experience of service development and growth across a diverse range of partners and contracts.  
· Experience of / ability to fulfilling legal and constitutional responsibilities on behalf of the Board of Directors. 

Personal Qualities & Skills: 
· Passionate, driven and a genuine enthusiasm for improving the lives of young people facing mental health challenges. 
· Strong teambuilding skills and the ability to motivate and develop team members. 
· Flexible and open minded, able to encourage a team to embrace new ideas and ways of working. 

· Entrepreneurial approach – ability to identify commercial opportunities and possessing the commercial awareness and creative ability to realise appropriate potential. 

· Creative and innovative approach to developing new ways to meet the needs of young people. 

· Good attention to detail, particularly in relation to financial management. 

· Excellent strategy and business planning skills. 

· Strong communication skills, both written and verbal, and the ability to be a confidence and passionate ambassador for U-evolve. 

· Resilience and resourcefulness to work effectively under pressure and to tight deadlines; flexible approach to working hours (i.e. to include regular weekend working and out of hours working). 

· Excellent interpersonal, negotiation and communication skills; ability to build rapport and develop strong relationships at all levels, both internally and externally. 

· Values-driven and highly motivated to make a difference to communities and young people in Edinburgh.  
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