ORKNEY CITIZENS ADVICE BUREAU
Information to applicants
Citizens Advice Bureaux are the major providers of information, advice and assistance, operating from 205 service points that cover Scotland from the islands to the City Centres.  

The Bureaux are staffed by trained volunteer advisers under the supervision of the Manager, and provide responses to clients' enquiries covering the whole range of social issues.  Despite being a generalist service, most enquiries are concerned with matters related to problems of poverty and deprivation.

These local offices are wholly independent and receive funding from their respective local Councils in the form of annual grants.  Bureaux are autonomous bodies under the control of a local Committee of Management.  These consist of representatives of local statutory and voluntary agencies, elected members of the public, and staff representatives.

All bureaux are members of Citizens Advice Scotland (the Scottish Association of CABx), and as such must meet specific conditions of membership related to standards of service and other matters.  The Association receives financial support from central government through the Department of Trade and Industry.

Enquiries are across a wide range of fields, and clients expect high quality advice and assistance (including representation at tribunals and in Court when appropriate) on what are, at times, highly complex matters.  The main enquiries at the present time relate to issues in respect of welfare benefits and money, employment, goods and services, housing, and family and personal situations.

The Bureau

The Orkney Citizens Advice Bureau was opened in 1993 having grown out of an existing ‘Advice & Information’ project started in 1991 by Voluntary Action Orkney (formerly Voluntary Services Orkney) and funded by the Unemployed Voluntary Action Fund.

The Company   

Orkney CAB is responsible to a Board of Directors which is made up of members of the public and representatives of various organisations in Orkney.  Orkney CAB is an autonomous charitable organisation, which became a Company Limited by Guarantee in 1997.

The Service

The Orkney CAB offers free, confidential, impartial and independent advice to ALL on a wide and varied range of subjects.  The Bureau deals with several thousand issues each year.  The advice and information is provided by Citizens Advice Scotland’s ‘Information System’ and is delivered by trained volunteer advice workers.

The Staff

At present our team consists of a Manager, Deputy Manager and a number of paid staff and volunteers.

Reception Opening Hours
The Bureau is normally open to the general public 5 days a week (Monday to Friday) from 10 am to
2 pm.
