JOB DESCRIPTION
Mental Health Support Worker, Orkney Money Matters project
Job Title:

Mental Health Support Worker (Orkney Money Matters project)
Location:
Orkney Blide Trust, 54 Victoria Street, Kirkwall (but will involve outreach work around Orkney also)
Hours:
35 hours per week which can be worked flexibly over 7 days to meet the needs of the Blide Trust

This post is fixed term for one year starting February/March 2023
Salary:
£24,000 pa (based on a 35hr working week) 
Responsible to:
Service Director
This project is being supported by a significant funding contribution from Orkney Islands Council, using part of its allocation of the Scottish Government’s Local Covid Economic Recovery (LACER) fund.

Overview of the

Role:


‘Orkney Money Matters’ is a new partnership project which has been developed by a consortium of third sector and statutory organisations. It aims to reduce the incidence of poverty in the county by increasing access to financial advice and cash-based support, through the creation of a ‘advice-and-cash-first’ referral pathway. The project will develop frameworks and resources to support cross-organisational working, as well as developing a centralised promotion campaign to raise awareness of available support. 
The Mental Health Support Worker will provide individualised mental health support to people who have been referred to Orkney Blide Trust through the ‘Orkney Money Matters’ referral pathway. Individuals will be referred where it is identified that financial insecurity is negatively impacting their mental health and where they would like support for this. The support provided by the Mental Health Support Worker will focus on building resilience, developing coping strategies and connecting the individual to wider groups, services and support to improve their mental health.  
Key responsibilities:
1. To manage and oversee the effective running of the Blide Trust part of the ‘Orkney Money Matters’ project and associated activities 
2. Meeting with the referred individual to understand their experience of their mental health, the support they are receiving from other services and the outcomes they would like to achieve from support. These meetings could take place in the Blide Trust building, in other locations in Orkney or in people’s homes
3. Providing the individual with an overview of mental health support provision in Orkney, including other services offered by Orkney Blide Trust 

4. Supporting individuals with Mental Health First Aid where required

5. Supporting individuals to develop coping strategies that enable them to mange their mental health 

6. Attending monthly Orkney Money Matters operations meetings and, when required, multi-organisation case review meetings 

7. Delivering outreach for at least one day a month as part of the project’s ‘roving information sessions’

Work in conjunction with other Orkney Blide Trust staff

1 To promote and maintain the culture and values of Orkney Blide Trust
2 To help promote and publicise the work of Orkney Blide Trust

3 To actively support the implementation of Orkney Blide Trust’s equal opportunities policy

4 To attend weekly team meetings and regular peer support and supervision sessions

Personal

5 To ensure effective communication is maintained by verbal and written reports
6 To attend individual support and supervision sessions
7 To participate in induction programmes and in-service training as necessary
8 The postholder will be required to undergo a PVG check
PERSON SPECIFICATION: Mental health Support Worker - Money Matters project
ESSENTIAL REQUIREMENTS

Skills

1 Qualification in caring or social work, within mental health or other relevant area.

2 Work experience in one to one individualised support work, ideally in the mental health field.

3 Experience in working with both individuals and with groups.

4 To have a current driving license and access to a car (for which travel expenses will be paid).

5 An understanding and sympathetic approach to people experiencing distress or situations where their mental health and wellbeing is being negatively impacted by their financial situation.

6 The ability to listen and communicate with people, good interpersonal skills.

7 The ability to use own initiative within an agreed level of authority.

8 To work as part of a team.

Knowledge

9 To understand the importance of confidentiality at all times.

10 To understand and accept the importance of reporting and liaising with the Service Director, the rest of the Blide Trust staff team and the external partners within the Orkney Money Matters project.
Attitude

11 To be non-judgmental and non-discriminatory in approach to people whose mental health has been negatively impacted by their financial situation.

12 To have a genuine liking and respect for people.

13 To have an understanding and awareness of mental health needs within an island community.

