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Energy Support Adviser
	Objectives of Post:



· To support clients with energy advice and a supported, holistic pathway towards achieving more affordable warmth. To act as a bridge for accessing support mechanisms and to break down barriers to greater energy efficiency for marginalised households.


	You are:



· A friendly, welcoming and empathetic individual able to self-manage your workload but also work within the wider team by sharing and delegating tasks and problems. 
· You are able to learn new things quickly and can clearly, patiently and sensitively describe complex and sometimes technical concepts to clients who may be experiencing distress or other difficulties. 
· You are passionate about putting people first and leaving no-one behind. You are happy to fight your client’s corner, or take a step back, as necessary.

	Reporting to:



· THAW Manager (line management)
· Senior Team Lead (day to day casework supervision and coordination)

	Responsibilities



· Client contact and relationship building – providing empathetic and trustworthy frontline support from THAW Orkney
· Assessment of client needs, financial burdens and technical issues related to property energy efficiency and energy use
· Provision of bespoke (energy) advice, signposting, referrals and/or holistic support (including advocacy) where applicable.
· Management of caseload, particularly external grant applications and support payments
· Planning logistics for home visits and provision of remote/face-face support
· Creation and maintenance of effective case notes, monitoring and action plans on Advice Pro and other client databases or spreadsheets on Office 365
· Weekly duty rotation to provide front-of-house administration including new client reception, new case onboarding, triaging, and supporting case delegation
· Liaison and relationship building with other referral and support organisations
· Compliance with all relevant legislation but in particular Child and Vulnerable Adult protection, GDPR and Health and Safety requirements


	Key Tasks:



· To work within the framework of THAW Orkney and relevant service delivery partners
· To undertake case triaging and fuel poverty assessment of clients by various communication means, including by voice call, video call or by email
· To undertake, where needed, more detailed assessment of energy use, property efficiency and income needs, including the use of methods to assess energy use, such as energy monitoring and information from meters, heating/hot water systems and energy bills
· Co-development of personal, financial and/or energy related actions to support improved warmth and wellbeing for each case
· Support for clients in vulnerable or marginalised situations, including support in emotionally, socially, and physically difficult circumstances
· To support clients with empathy and understanding, accounting for potential biases and power imbalances in relationships with clients
· Active engagement and working with colleagues in partner services/organisations, particularly Orkney Citizens Advice Bureau and Orkney Foodbank to improve service, chase progress and refer as appropriate
· Liaising and collaborating with other team members and Senior Team Lead regarding casework processes, including effective time management, prioritisation and problem solving across the team
· Work closely with colleagues in partner organisations in order to deliver a seamless service
· Provide support to a client either in their home or in settings that is comfortable to them – including by voice call, video call or by email.
· Assess a client’s level of need and support to develop a tailored program of care with energy usage considerations
· Refer and support clients and promote positive wellbeing and energy awareness
· Create and maintain client records, action plans and voucher spreadsheets on Advice Pro, Office 365 and other relevant digital platforms
· To secure and allocate and maintain records (including how clients meet the requisite entitlement criteria) for energy vouchers for clients in need

	Other duties:



· Keep up to date with current energy efficiency/carbon reduction measures and funding sources
· Attendance at staff team meetings and training events as required
· To attend meetings / events as required to promote the service and run energy advice drop in sessions in remote areas
· Undertake presentations and training events for organisations
· Contribute towards the development and production of promotional materials
· To report against funding and THAW KPIs within Advice Pro, including case analysis and studies where required
· To assist Manager/Senior team lead to prepare funders’ reports, project/bid development and innovation activities, as required
· To assist with or undertake other administrative duties as required


	Specific Conditions of Post:



· Ability to regularly travel throughout Orkney with own transport or driving licence
· Undertake job-related training including out-with Orkney as necessary
· Out of hours working as required for appointments but with close attention to lone working requirements 
· Compliance with THAW’s policies and procedures
· Hold (G3) or undertake (G2) Energy Awareness Certificate through City & Guilds
· PVG clearance

	Project context:



The post is being supported by project funding from Orkney Islands Council the Scottish Government’s Local Covid Economic Recovery (LACER) fund:
The ‘Orkney Money Matters’ is a new partnership project which has been developed by a consortium of third sector and statutory organisations. It aims reduce the incidence of poverty in the county by increasing access to financial advice and cash-based support, through the creation of a ‘advice-and-cash-first’ referral pathway. The project will develop frameworks and resources to support cross-organisational working, as well as developing a centralised promotion campaign to raise awareness of available support. 
The Energy Support Advisor will provide individuals who access Orkney Money Matters with energy advice and support them to achieve affordable warmth. Working with clients, they will co-develop personal, financial and/or energy related actions to support improved warmth and wellbeing. They will support individuals to access financial support, including energy vouchers funded by the project, and work with households to achieve greater energy efficiency. The Energy Support Advisor will predominately work with individuals referred by Orkney Money Matters partners, though they will support wider clients where capacity allows.  

THAW Staffing Structure:


ESA/Admin 1fte
THAW Orkney Trustee Board
Manager/Senior ESA(1fte)
Admin 1fte
ESA 1fte
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