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	Job Title:   Family Support Worker / Respite Sitter

	Department: Geeza Break

	
	

	KEY CRITERIA
	ESSENTIAL
	DESIRABLE

	Qualifications and Training


	SVQ Level 3, Social Care and Health Care or equivalent in education, community development.or working towards
	

	Competence Summary

(Knowledge, abilities, skills, experience)


	· Understanding of the child protection framework

· Experience of working with vulnerable families

· Experience and ability to deal with challenging behaviors, Negotiation skills/clear communication skills

· Creative thinking and Problem solving

· Ability to write clear comprehensive and legible reports.
· An understanding of good practice in work with children and families.

· Ability to Make independent judgments and exercise initiative within agreed limits.

· Ability to manage forms and paperwork. Especially feedback sheets which must be submitted after each session.   

· Knowledge and understanding of children and their families and the challenge that they can face.

· Ability to develop respectful relationships with young people and their families.

· Ability to support people in distress/crisis

· Ability to liaise with a range of colleagues and professionals. 
	Experience and ability in dealing with complex situations involving young people, families, and children.

Understanding of GIRFEC

Car Driver

Health & Social Standards

Codes of Practice



	Work-related Personal Requirements


	· Working hours will need to be flexible 

· Use supervision and training to improve practice. 

· Basic understanding of teamwork. 

· Ability to work calmly under pressure.

· Must be non-smoker.
	




