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 HELENSBURGH & LOMOND CARERS SCIO

YOUNG CARERS ASSISTANT SUPPORT WORKER
PERSON SPECIFICATION

Education, Training and Qualifications - Essential/Desirable 
Good standard of secondary education

Desirable

Professional or vocational qualification in working with children or young people and their families
Desirable

Knowledge, Skills and Experience - Essential/Desirable
Relevant experience of working with children, young people and their families

Desirable

A general understanding of carers and carers’ issues

Essential

Experience of providing practical and / or emotional support and advice to young carers on a one-to-one basis 

Desirable

Experience of planning and delivering activities for young people

Desirable

Experience of working as part of a small team where a flexible/adaptable approach was required in order to meet the overall deadlines

Desirable

Experience of organising and administering own workload, with an ability to prioritise and meet deadlines.

Desirable

A general understanding of GIRFEC, Curriculum for Excellence and Additional Support for Learning policies.

Desirable

A general understanding of the Carers (Scotland) Act 2016 and how this supports unpaid carers

Desirable

Experience of working with personal and confidential information.
Desirable

A general understanding of care in the community and welfare benefits, as well as a knowledge of the statutory and voluntary sector health and social care providers

Desirable

Proven ability to effectively work with people regardless of their ethnic, cultural, social backgrounds, their gender, age, religious belief, disability and sexual orientation.

Essential

Experience of having to respond to new challenges in the workplace.

Desirable

Experience of working with volunteers in a community based setting

Desirable

Aptitude and Skills - Essential/Desirable
Ability to manage sensitive issues and potential areas of conflict among professionals and young people with sensitivity and skill.

Essential

Ability to work independently.
Essential

Ability to gain the trust of young people and their families

Essential

Ability to maintain proper boundaries with young people

Essential 

Effective presentation skills and ability to address an audience at meetings or events.

Desirable

Ability to put together and deliver creative, stimulating activities for young people and secure their involvement

Desirable

Ability to work on own initiative whilst working as part of a team.

Essential

Sound interpersonal skills, with ability to communicate effectively with vulnerable young people. 

Essential

Good listening, verbal communication and written skills, with an ability to prepare reports and maintain appropriate records.

Essential

Computer literate and able to use e-mail, internet and Microsoft Office programmes.

Essential
Personal Qualities/Attributes - Essential/Desirable
Possess a positive, upbeat approach to work and able to enthuse young carers.

Essential

Ability to empathise with children, young carers in difficult circumstances.

Essential

Be calm and even tempered, motivated, enthusiastic, persistent and approachable with a ‘can-do’ attitude. 
Essential

Willingness to attend training courses and events to assist personal development and improve service delivery.

Essential

A commitment to inter-agency working.
Essential

Additional Contractual Obligations - Essential/Desirable
A current driving licence and the use of a vehicle for work purposes.

Desirable

Prepared to occasionally travel out with the Helensburgh and Lomond area to attend meetings, conferences, events and to access training and development opportunities

Essential

Willingness to work outside of office hours, including weekends, when necessary

Essential
Willingness to commit to the Charity’s fundraising efforts

Essential

All applicants must be a British citizen, a member of the EU or other States in the EEA, a Commonwealth citizen or a foreign national free of restrictions.   You should also have been resident in the UK for a minimum of three years immediately prior to application (exceptions may apply.)

Essential

Willing to be trained and act as a First Aider for the Carers Centre

Essential

