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FIFE CARERS CENTRE

 Manager

PERSONAL SPECIFICATION

Scottish Charity No: SC029466
	ATTRIBUTE
	ESSENTIAL
	DESIRABLE



	Education
	Relevant professional qualification or experience of working within or with the voluntary sector

	Evidence of management/leadership training

	Knowledge
	1. Knowledge and appreciation of Carers Issues 

2.  Knowledge of local and national policies, and  legislation that affects carers 

3. Working Knowledge of assessment processes 
	1. Basic knowledge of Welfare Rights
2. Knowledge of long term illnesses and disabilities and how these may impact on carers

3. Knowledge and understanding of financial issues 



	Experience
	1. Managing the work of a team of staff

2. Communicating effectively with members of the public, service users and other agencies

3. Report writing 

	1. Multi disciplinary working 

2. Ability to respond to new challenges 

3. Experience of service development

	Abilities
	1.  Leadership and staff management

      2.  Ability to empathise with carers  
      3.  ICT skills, including data management      
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