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The Queen’s Award
for Voluntary Service

The MBE for volunteer groups

Organisation Overview

Family Addiction Support Service (FASS) supports adult family members who
have been affected by a loved one’s drug or alcohol problems.

FASS has been supporting families for over 35 years and we continue to adapt
and change to best suit the needs of families affected by a loved one’s drug or
alcohol problems.

FASS offers a variety of supports including Family Support Practitioners, welfare,
physical and holistic therapies and mental wellbeing.

We continue to adapt our Services to support our clients, in particular with the
cost of living crisis. FASS partnered with Fuelbank to help deliver fuel top up
where necessary.

FASS has many support groups made up of Family Support, Bereavement and
Kinship Groups.

The Service Manager post will work closely with FASS' Board as well as
managing a small team of staff and volunteers.

FASS encourages partnership working and we hold regular conferences and
events to raise awareness of the issues surrounding families affected by a loved
one’s drug or alcohol problems.
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