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Job Description

Job Title: 		Thrive Project Leader 		
Location: 		Head Office with travel across the City of Edinburgh 
Reporting to: 		Head of Services

**This role is restricted to female only candidates due to the nature of the project. 

About the Organisation: 	

Four Square Scotland is an Edinburgh charity working for more than 40 years supporting people who are homeless, or who are at risk of homelessness, to overcome any barriers they may face in creating a stable life for themselves in their community.  At the core of Four Square are the values upon which the Organisation is based.  These are equally applied to the people we support, our colleagues and our partners and are: Integrity; Excellence; Dignity; Support.    

Alongside our support services we have social enterprises, which provide independent income for our charity as well as volunteering and training opportunities for those who use our services.  

We are driven by our mission to ensure everyone has the opportunity to have a beautiful and safe home and a place in their community.  

The Thrive Project:

The Thrive project is a new service designed from consultation with women we support and our teams and will provide holistic group work and additional 1:1 support for women using our accommodation and visiting housing support services.  Women may have been impacted any number of issues including homelessness, domestic abuse, addiction, childhood trauma, family breakdown, prostitution, mental and physical health issues. The impact of the support being offered already within our services has been significant for the women we have supported, evidenced by the outcomes we have helped women to achieve. However, we believe that additional group work from a dedicated team will give us a unique opportunity to help women achieve even more positive and lasting change.  

The Thrive Project programme will include: 
· Counselling services; 
· Art therapy;
· Groups focusing on recovering from trauma; health and wellbeing; transformation; building social support networks; skills development; and making community connections; 
· Advice and advocacy; 
· Peer mentoring training; 
· Supporting people to volunteer or take steps into employment, education or training.  
Across the year the Leader 	 will gather evidence of what works for women they support through consultation and feedback using this to continually improve the programme.  

As a result of this unique project, we expect to see women using our services achieve:
· Increased emotional stability, building resilience and managing risks; 
· Improved confidence and self-esteem; 
· Becoming empowered to make informed, healthy life choices; 
· Improved communication skills; 
· Greater community inclusion; 
· Involvement in and influence over local and national policy and services; 
· Improved physical and mental health; 
· Increased positive relationships.

The Role:

The role of Thrive Project Leader 	 is vital to help us achieve our aim of ensuring every woman accessing our community and accommodation services has access to the right support to help them recover from their experiences, whatever they have been, and move on to a positive future. Through a programme of group work and additional 1:1 support our aim is that women feel empowered to act to reach their goals. 

The Thrive Project Leader 	 role has several key elements. The project will deliver a holistic programme of group support and activities in collaboration with partners in the voluntary and statutory sector, volunteers, peer mentors and social work students on placement.  The Leader 	 must have an extensive knowledge of designing and delivering group work and managing groups.  Supported by social work students, the Leader 	 will create a bespoke individual action plan for each woman, referring and signposting them to other services that can assist them to reach the goals they set.  They should therefore have a good working knowledge of undertaking collaborative assessment and action planning using a strengths-based approach.  

Alongside service delivery a key part of the role is to undertake consultation with women and other stakeholders to develop the programme and look at potential funding opportunities to develop Thrive into a sustainable project into the future.  The Leader 	 will be supported by the fundraising and marketing team to raise the profile of the project and showcase its impact with the aim of generating multi-year funding.

To deliver the programme and achieve the outcomes of the project it is essential that the Thrive Project Leader 	 demonstrates they are a confident and skilled leader and Leader 	 supporting a range of people who will deliver the programme.  They will be supporting social work students on placement by acting as their link worker; they will recruit, train, and support women to become peer mentors and; they will recruit, induct, and support volunteers who are offering their skills to the project. 

Finally, another critical part of the role is using a range of systems to gather and evaluate feedback and any complaints from our stakeholders making improvements as a result; data entry on our client database reporting regularly to Four Squares Leadership Team to demonstrate the impact of the service and the direction of the project. 


To be the Thrive Project Leader 	 you will need:

· [bookmark: _GoBack]Strong personal and professional values that align with our Organisational values of integrity, excellence, dignity and support;  
· Excellent interpersonal skills with people who use our services, colleagues and partners; 
· In-depth understanding of gender-based violence, domestic abuse, homelessness, trauma and adversity and how it impacts life outcomes for those we support;
· Is committed to staying up to date with research, legislation and policy developments applying these to practice and to project delivery;  
· Excellent group work skills with a diverse group of women;
· Knowledge of community development approaches and application;
· A commitment to your own learning and developing and putting this into practice; 
· Can demonstrate you are a reflective practitioner and is an active participant in regular reflective practice group supervision; 
· Has a commitment to individual supervision and appraisal processes and motivation to action the professional development plan; 
· Acts as a Link Worker to up to 3 social work students at any one time;
· Supports students, peer mentors and volunteers to engage in regular support and supervision; 
· To ensure students, peer mentors and volunteers undertake the induction programme addressing any concerns swiftly;
· Ensure Thrive meets the standards set down by the Organisation, funders and regulatory bodies; 
· Is a member of regulatory bodies required of the role and application of the codes and standards to their practice;   
· Can demonstrate effective leadership skills and is an active participant of the wider management team; 
· Is engaged in the wider Organisation’s activities;  
· Has a commitment to working in partnership with other organisation’s and professionals to support women; 
· To demonstrate honesty, integrity, trustworthiness and be respectful to all – colleagues, people they support, partners, commissioners etc. and encourage this in the staff team; 
· Is committed to excellence and engages in improvement plans for the services and wider Organisation; 
· Is creative and uses an evidence based practice approach to supporting people; 
· Has a good standard of English and math’s and can produce clear and accurate written communications in the form of case notes, reports, data analysis and case studies timeously.  


Requirements:

· Must be qualified to degree level in a relevant subject i.e. social work, social sciences, psychology, counselling, community education or equivalent etc.; 
· Must be committed to applying Four Square’s Code of Conduct, together with its policies and procedures with regards to the maintenance of professional relationships between colleagues, the People We Work With and external organisations;
· Must adhere to Four Square's Confidentiality and Data Protection Policy;
· Must adhere to Four Square’s policy on Equality, Diversity and Inclusion when working with colleagues, the People We Work With and external organisations;
· Must adhere to and maintain, all health and safety standards;
· Must work in accordance with Four Square’s core values and mission statement.
· Must undertake any other reasonable duties as directed;
· Must provide cover for colleagues in other services as directed by the Head of Services;
· Will provide On-Call Leader 	 support to the accommodation services where there is no Senior Night cover;
· Must comply always with the Safeguarding Policy and Procedure;
· Should attend conferences/seminars/training, as required.

The Organisation’s Offer:

· Induction and core training programme relevant to the role; 
· Regular support and supervision; 
· Annual appraisal and CPD action plan; 
· Opportunities to engage in Organisational review and development plans. 
· Employee Assistance Programme;
· Discount in our Social Enterprise;
· Extensive Learning and Development opportunities

Terms & Conditions:

· This appointment is permanent, full time;
· This role should be worked flexibly between Monday to Sunday to ensure the services meets the requirements of women we support;
· £31,003 per annum full time;
· 35 days annual leave entitlement rising to 40 days on completion of 5 years service.
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