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Dear Applicant,
Vacancy:  Scottish Women’s Rights Centre Communications Officer
Thank you very much for your interest in working with the Scottish Women’s Rights Centre.   The Scottish Women’s Rights Centre (SWRC) is a unique collaboration between Rape Crisis Scotland (RCS), our legal service provider JustRight Scotland (JRS) and the University of Strathclyde Law Clinic (USLC).   The employing organization for the SWRC Communications Officer is Rape Crisis Scotland.  

Please find below:
· job description
· person specification
· application form
· equal opportunities monitoring form online link 
Further information about the Scottish Women’s Rights Centre and Rape Crisis Scotland is available from our latest annual report  https://www.rapecrisisscotland.org.uk/resources/RCS-Annual-report-2020-2021-web-pages.pdf and on our websites at www.scottishwomensrightscentre.org.uk and www.rapecrisisscotland.org.uk
Please note that the deadline for completed applications is 9am on 12th June 2023. Due to limited resources, we will only contact you if you have been shortlisted for interview.  All shortlisted candidates will be contacted by email by Thursday 15th 2023, and we anticipate interviews will take place w/c of June 19th 2023 on zoom.
Please note that we do not accept CVs.  The full application form should be completed and emailed to recruitment@rapecrisisscotland.org.uk.  The completed equal opportunities monitoring form should be completed online at https://www.surveymonkey.co.uk/r/MYGB9YB 
We welcome applications from a diverse range of candidates, in particular women of colour and those underrepresented in the workforce. RCS will consider applications for job share.  Please note only women need apply under Schedule 9, Part 1 of the Equality Act 2010.

RCS staff are currently working from home; however, we are able to offer ‘hybrid’ working with some office availability in both Glasgow and Edinburgh, IT and telephony are provided to staff.  
The Scottish Government provide funding to the SWRC, this is an annual process meaning that the post is recruited until 31/3/2024 in the first instance.  
We look forward to receiving your application.  In the meantime, if you have any queries which are not answered in the application pack, please contact the SWRC Systems Operations Co-Ordinator at: deva@scottishwomensrightscentre.org.uk
Best wishes,

Deva MacGinty
SWRC Systems Operations Co-Ordinator

Background Information
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Scottish Women’s Rights Centre (SWRC)
The Scottish Women’s Rights Centre (SWRC) is a unique collaboration between Rape Crisis Scotland (RCS), our legal service provider JustRight Scotland (JRS) and the University of Strathclyde Law Clinic (USLC).  The SWRC also has an Advisory Group made up of key stakeholders within the legal and rights sector within Scotland. 

The SWRC strives to fill the gap that exist between women’s experiences of gender based violence (GBV) and their ability to access justice by providing free, specialist legal information, advice, advocacy and representation to women in Scotland (aged 16 and over) who have been affected by GBV, through the delivery of direct services:
· Daily helplines offering legal information to women survivors of GBV across Scotland

· Weekly legal surgeries offering legal advice 

· Representation accessed through our Take On process

· Advocacy support to women who the SWRC is representing to address non legal needs and facilitate engagement in the civil legal process

· FollowIt App – an incident recording app for women survivors of stalking in Scotland

The SWRC aims to test small-scale innovations and to share good practice and learning through public legal education.  The SWRC is committed, as part of its wider remit, to improve outcomes for women who have experienced violence through contribution to policy, research, information and training.  For more information on the SWRC please visit our website at: www.scottishwomensrightscentre.org.uk
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Rape Crisis Scotland (RCS)

RCS was set up in 2003 and is the national office for the rape crisis movement in Scotland which began 40+ years ago. We work in partnership with the 17 local Rape Crisis services and our key aim is to prevent sexual violence in all its forms. We work to:

· Challenge prejudicial attitudes towards sexual violence 

· Improve societal, legislative and organisational responses to sexual violence

· Undertake awareness raising and prevention work 

· Ensure survivors have access to high quality, inclusive and responsive support

· Be a source of knowledge, information and specialism

RCS is the lead agency in the Scottish Women’s Rights Centre (SWRC) and is responsible for the funding and development of the SWRC services.  

For further information on the work of RCS please visit our website at: www.rapecrisisscotland.org.uk 

Job Description
	Job Title
	SWRC Communications Officer


	Terms & Conditions
	Salary: AP5.1 £29,704 
Hours: 35 hours / week 
Pension: An employer’s contribution of 8% is provided

Annual leave: 30 days annual leave and 12 days public holidays (pro rata)


	Core Purpose 
of Job
	The Communications Officer will be the lead for SWRC on developing and delivering the SWRC communication structures internally and externally.  The postholder will work with the SWRC Lived Experience Panel and with key colleagues within the SWRC staff team and collaboration, to ensure that the objectives of the SWRC Delivery Plan are communicated effectively by:
· Supporting the development and delivery of messaging that reflects SWRC’s core values and strategic priorities

· Raising awareness of the SWRC amongst women in Scotland and to ensure communications and resources are developed with consideration for the intersecting experiences and barriers they may face when engaging with the project

· To maintain and develop the profile of the SWRC as a source of legal information, support and development for professionals working with survivors of GBV




	Organisational Position
	

	
	The Communications Officer will be managed by the SWRC Systems Operations Co-Ordinator


	Main duties

· Communications Strategy: to continue develop a communications strategy and implement the communications plan for the SWRC, its activities and services

· Content creation: to work with the SWRC Lived Experience Panel and SWRC team members as appropriate to develop, write and review a wide range of written resources and materials such as blogs, fact sheets, social media content, press articles

· Editing: to work with the SWRC legal and advocacy teams to review and edit draft documents, ensuring the communication is accessible to survivors of GBV through engagement with the SWRC Lived Experience Panel; to edit and review draft policy consultations with key members of the SWRC team prior to publication
· Social media: to monitor the SWRC’s social media channels, engage and respond to a wide range of audiences; to monitor communications activity using analytic tools and statistics; provide reports and contribute to monitoring and evaluation structures as required.

· Design and visual media: to liaise with media designers and producers to create visual content including: infographics, illustrations, videos and audio resources.  To maintain and coordinate the project’s branding guidelines and branded materials and to train the team on how to use branding as needed

· Website management: to manage and develop the project’s websites; work with the SWRC Lived experience Panel and the SWRC team, developers and designers to expand and improve the website including functionality, accessibility and security

· Press and media: to coordinate the response to requests from journalists and media organisations, write press commentary, releases and statements

· Marketing and promotion: to plan the promotion of resources, campaigns and events; support the production, publication and dissemination of SWRC resources; identify opportunities to promote the SWRC and different areas of work

· Professional networks: to attend and liaise with external organisations and networks for collaborative communications activities

· Wider engagement: to respond to enquiries from members of the public and professionals as they arise

· Communication structures: to develop and contribute to the smooth running of project communication structures between SWRC bases and within the RCS/SWRC base including supporting the administration of the project when required

· Other duties: any other duties relevant to the role as required.



	


	Authority levels

	Financial and tangible resources
	You agree on levels of expenditure such as printing, publication and design costs with the SWRC Co-Ordinator.



	People
	There are no line management responsibilities associated with this post.


	Accountability

	Risk management
	As SWRC Communications Officer you will represent SWRC to the public, with a direct impact on the reputation of the project and collaboration organisations.  You will advise the RCS and SWRC management teams of any risks perceived.

	Level of problem-solving required
	You regularly apply creative or adaptive thinking to develop imaginative new approaches or solutions.  

You need to develop cooperative and constructive working relationships with a range of internal & external partners and stakeholders.   




	Communication

	Subject complexity and expertise 
	You have to understand and interpret a wide range of documents, including draft legal resources and policy responses produced by the SWRC, to ensure they are communicated considering accessibly and with a voice which considers a wide range of audiences and the intersecting experiences and barriers they may face when engaging with the project

	Contact inside the organisation
	You work cooperatively and effectively across teams within the organisation and the SWRC collaboration to enhance shared work and aims. You work in a way which is conducive to your own and your colleagues’ wellbring at work, addressing any concerns or difficulties you encounter appropriately and constructively.



	Contact outside the organisation
	You will liaise on a regular basis with a wide range of external agencies and will be responsible for communicating SWRC’s values and messages to stakeholders, survivors and the general public. 

You will represent the organisation publicly in the spirit of RCS and SWRC values of collaboration, social justice, inclusion, empowerment, and innovation.

You will communicate clearly, sensitively and effectively on issues relating to GBV. 



	Contact with survivors of GBV
	You will work directly with survivors of GBV through the SWRC Lived Experience Panel, consulting them on priorities for website development, the development and accessibility of resources including legal guides, blogs or media articles, as appropriate.  


	Competencies required 

	Core Competencies
	· Ability to collaborate on activities effectively with others

· Ability to understand and communicate effectively with a wide range of audiences including survivors of GBV, legal and advocacy professionals and stakeholders across the GBV and related sectors 

· Ability to understand and communicate the expertise of the SWRC to inform policy development, resource development and service enhancement

· Ability to develop and manage effective and accessible communications across a range of social media platforms

· Ability to liaise with the media and respond to deadlines

· Ability to develop, review and edit content 

· Ability to identify problems and work collaboratively with others to identify effective solutions

· Ability to make informed decisions in an appropriate and timely manner

· Ability to plan resources and carry out logistical arrangements effectively

· Ability to deliver high-quality outcomes

· Ability to develop and contribute to evaluation frameworks 

· Ability to work to objectives 
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Person specification

	CRITERIA
	
	ESSENTIAL
	
	DESIRABLE

	Knowledge
	E1

E2


	Understanding of feminist analysis of gender based violence

Thorough knowledge of issues relating to gender based violence
	D1

D2

D3


	 Knowledge of the civil and criminal justice process in Scotland

Completion of Rape Crisis induction training or other training on gender based violence and gender inequality

Knowledge of the barriers and impact of engagement in a justice process for survivors of gender based violence



	Skills and

Abilities
	E3
E4
E5
E6
E7
E8
E9
E10
	Ability to produce high quality accessible information which effectively communicates complex information to a wide range of audiences 
Ability to review and edit resources including public legal information and policy consultation

Ability to develop and manage effective and accessible communications across a range of social media platforms

Ability to liaise with the media and respond to deadlines

Ability to maintain and develop website

Ability to work collaboratively and effectively with a diverse range of stakeholders

Ability to organize and prioritise workload

Competence in use of IT, for example Word and Excel programs, email and internet and delivery of PowerPoint presentations
	D4

	Design and graphic skills 



	Experience
	E11
E12
E13
E14

	Relevant experience in a communications role or similar

Experience of developing content across a range of platforms 

Experience of website development

Experience using social media, website and content management systems


	D5

D6


	Experience of working with people affected by gender-based violence

Experience of using a range of software such as: Adobe Design; Survey Monkey, Microsoft Office skills



	Other
	E15
E16

	Commitment to equality, diversity and inclusive practice

Commitment to working within a feminist organisation
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Application to Rape Crisis Scotland

for the post of SWRC Communications Officer
To be returned to:  
recruitment@rapecrisisscotland.org.uk
by:   



09:00 am Monday 12th June 2023
	Section 1:  Personal details

	Surname:
	First name:



	Address:


	Tel (home):

	
	Tel (mobile):

	
	Tel (work):

May we contact you at work?  yes/no

	Postcode:
	Email address:




	Section 2: Qualifications and training

(Only enter those qualifications and/or training necessary or relevant to the job)

	Qualification and/or training


	Subject
	Date

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	Section 3:  Present employer



	Name & address of employer:


	Date commenced employment:



	Job title:


	Notice required:



	Brief description of your main duties and responsibilities, with an emphasis, where possible, on those areas most relevant to the job applied for:



	Section 4:  Previous employment, including self-employment, freelance work or voluntary work (list in order, with most recent employer first)



	Please list all your previous employment, detailing any gaps between employments with reasons (continue on a separate sheet if necessary).

	Dates
	Name and address of employer
	Job title and nature of work
	Reason for leaving

	From

DD/MM/YY
	To

DD/MM/YY
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Section 5:  Relevant skills, experience and abilities



	 With reference to the job description and person specification, please outline how your work experience (including unpaid work) training, knowledge, skills and abilities would enable you to carry out the duties of this post.  Please include any information which you feel is relevant. Your invitation to interview will be based on scoring of the information given in this application so please be explicit and give examples from your own practice where helpful, e.g. it is not enough to say I know about x, please explain what you know and how you’ve learned it or put it into practice. 


	E1. Understanding of feminist analysis of gender based violence



	E3 Ability to produce high quality accessible information which effectively communicates complex information to a wide range of audiences 



	E4 Ability to review and edit resources including public legal information and policy consultation



	E5 Ability to develop and manage effective and accessible communications across a range of social media platforms



	E6 Ability to liaise with the media and respond to deadlines



	E7 Ability to maintain and develop website



	E8 Ability to work collaboratively and effectively with a diverse range of stakeholders



	E9 Ability to organize and prioritise workload



	E10 Competence in use of IT, for example Word and Excel programmes, email and internet and delivery of Powerpoint presentations



	E11 Relevant experience in a communications role or similar



	E12 Experience of developing content across a range of platforms 



	E13 Experience of website development



	E14 Experience using social media, website and content management systems



	E15 Commitment to equality, diversity and inclusive practice



	E16 Commitment to working within a feminist organization


	Desirable criteria



	Section 6:  References



	Rape Crisis Scotland requires a minimum of 2 employment references to cover a three year period – if necessary, please provide further referees covering the last 3 years.

	Reference 1:  Current / most recent employer



	Name:
	Position:
	Tel no:

	Company name:


	Address:

Email



	May we, with discretion, contact your employer to discuss this reference:

Yes/no
	

	Reference 2:  Previous employer / supervisor



	Name:
	Position:
	Tel no:

	Company name:


	Address:

Email

	
	

	Reference 3:  Previous employer / supervisor



	Name:
	Position:
	Tel no:

	Company name:


	Address:

Email

	
	


	Section 7:  Declaration



	I certify that all the information contained in this form and any attachments is true and correct to the best of my knowledge.  I am aware that all offers of employment are subject to satisfactory references, a PVG check and are subject to confirmation of UK working entitlement. This post is for women only under Schedule 9, Part 1 of the Equality Act 2010.
I realise that false information or omissions may lead to dismissal without notice.

Signature:  ………………………………………………………………………………… (electronic signature is acceptable)
Date:         ………………………………………………….



Privacy Notice

Rape Crisis Scotland is aware of its obligations under the General Data Protection Regulation (GDPR) and is committed to processing your data securely and transparently in line with our data protection policy. Please see the online privacy notice for further information. https://www.rapecrisisscotland.org.uk/privacy/ 
2

