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North Glasgow Integration Network
Job Description & Personal Specification – Outreach Caseworker

Job title: Outreach Caseworker
Salary: £16,048.31 p.a. / 21 Hours Per Week 
Reports to: NGIN Integration Development Worker
Responsible to: NGIN Board of Trustees 

Closing Date: 

 We are looking for an enthusiastic and experienced worker to develop and enhance the service provided by NGIN in North Glasgow. 

What is our main objective? 
The main objective of NGIN is to listen to the needs of asylum seekers and refugees who are located in North Glasgow communities and, in collaboration with partner agencies, to offer as much support as possible to raise awareness of the services available, to help them to feel safe, to have the confidence to do their best to integrate with the host community and to have an improved quality of life.

Overall, Job purpose.
The post holder will work closely with the Development Worker, Engagement/Groupworker, partner agencies and members of NGIN Board to promote, coordinate and develop information, signposting, services and activities focussing on the needs of the RAS community in North Glasgow.

Key Responsibilities.
· Undertake regular casework duties: supporting individuals from the RAS community by assessing their situation and circumstances and offering direct support and/or referring/signposting to relevant services where appropriate. 
· Ensure accurate casework records are kept and collate and analyse information gathered to inform the development of NGIN’s service. 
· Develop and maintain a comprehensive and user-friendly database of service users.
· Develop on-going and productive relationships with relevant local organisations. 
· Liaise with NGIN Development Worker and Board on a regular basis to ensure smooth delivery of all services provided.   
· Collate information about Outreach activities and contribute to the annual report. 
· Participate in and contribute to Network meetings and relevant sub-group meetings. 
· Encourage representation at Network meetings from local residents, organisations and agencies to ensure the widest possible involvement and active contribution from all involved in the business of NGIN. 
· Attend, as required, local and citywide networks and forums relevant to the activity of NGIN. Promote the work of NGIN in the community and citywide. 
· Undertake any other reasonable duties as requested by the Board. 
· Be prepared to work flexible hours as occasional evening/weekend work may be required from time to time to deliver project outcomes by mutual arrangement with NGIN Board.
· Access to transport is essential for this role. 
Person Specification
	Quality 
	Essential 
	Desirable

	Education & Training 
	· Previous record of community work with the RAS (Refugee & Asylum Seeking) community. 
	· CLD/Advice/Advocacy qualification

	Job Experience & Skills
	· Awareness of asylum and refugee issues & policy in the UK and the role played by community and voluntary organisations in supporting these client groups.

· Experience of working with vulnerable groups, individuals and families from the RAS community.

· The ability to work effectively in a multicultural setting and a commitment to the principles of equal opportunities.

· The ability to develop effective working relationships with a wide range of individuals and organisations.

· The ability to identify areas of concern, assess needs and work with colleagues and stakeholders to plan towards meeting those needs.

· The ability to record and monitor activities and expenditure.

· Good communication skills (written, verbal and electronic).

· Awareness of the importance of regular and clear communication when operating outside the workplace base.

· Strong IT skills and familiarity with Microsoft packages, particularly Excel database creation and maintenance. 
	· A demonstrable awareness of the level of discrimination faced by asylum seekers & refugees in the UK and a strong commitment to improving the quality of support and services they receive.

· Experience of organising/co-organising events.

· Experience of working both independently and within a small team.

· The ability to adapt to flexible work patterns.

· Experience of working with interpreters and communicating with people with limited English skills.

· The ability to communicate in a RAS language relevant to Glasgow is a distinct asset.

· Experience and skills in data input.

	Personal Qualities
	· Very good interpersonal and organisational skills.

· Engaging with community members in a positive, non-judgemental and approachable manner.

· Ability to work on own initiative and as part of a small team.

· Understanding of the need for information sharing within the team while respecting the confidentiality of community contacts.
	· The ability to respond well to changing circumstances.

· Willingness to travel on occasion to assist in the promotion of NGIN.

· Clean driving licence holder.
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